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Profits from your 
Client's Vacations-- 





WAY on a carefree vacation 

Behind them, with the 

“Unseen Guardian,” are all 
worries concerning the protection 
of their baggage and personal be- 
longings against theft, loss by fire, 
damage through travel hazards, 
pilferage, transit damage. 

The vast machinery of the L. & 
L. & G. organization operates t 
assure its agents their share of 
this Summer business. Research, 
statistics — every department in 
the company cooperates with | 
& L. & G. agents by showing 
them where business lies—how to 
approach it—how to present their 
facts—how best to handie diffi 
cult leads—how to close the 
toughest contract Field Repre- 
sentatives are active in personally 
assisting the agents in soliciting 
Tourist business. 

The agent need onlv ask hin 
self—‘For how many travelers 
shall I act as the ‘Unseen Guard- 
ian’? How many other forms of 
Vacation Insurance can I write?” 
Set a worth-while goal—and let 
the world-wide L. & L. & G. f 
cilities help you reach it 


[tverroor. 
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1880 GOLDEN JUBILEE 1930 


OF THE WORLD’S PIONEER IN LIABILITY INSURANCE 


E> it K <<< << <<< <<< <<< 34 


HERE was not much attention paid to liability insurance. We 
50° have carefully searched the files of several insurance journals 
j Years and even there find little or no mention of the form of insurance 
“Ago originated, fifty years ago, by The Employers’ Liability Assurance 

Corporation, Ltd. 





* . nal 


HE Employers’ Liability Assurance Corporation, Ltd., and its affiliated 

companies, are in the process of finishing what they started. It is an end- 

less task, for there will always be a need for this form of insurance, just as 

Today there will always be accidents to workmen, to the public, arid to others in the 

~ industrial plant or on the premises of the home owner, storekeeper, or the 
owner of the office building. 


Our fifty years experience has taught us this. There is a need for lability 
insurance. ‘There is a comparatively small amount of this form of insurance 
sold to home owners and many others whose need for it is great. 


Whether or not you are associated with the world’s pioneer in liability insur- 
ance, or with its affiliated companies, The Employers’ Fire Insurance Com- 
pany and the American Employers’ Insurance Company, it is your duty as an 
insurance man to spread the gospel of this form of insurance. If the Ameri- , 
can Agency system is to endure, it behooves every insurance man to make 





sure that Avs clients at least are adequately protected. 


If you are not a member of The Employers’ Group family, you can never- 
theless fittingly celebrate the Golden Jubilee of the World’s Pioneer in Lia- 
bility Insurance, by selling more of this form of insurance. 


The Employers’ Liability Assurance Corporation, Ltd. (The World's Pioneer in Liability 
Insurance); American Employers’ Insurance Company; and The Employers’ Fire Insurance 
Company, comprise The Employers’ Group — 110 Milk Street, Boston, Massachusetts. 


THE EMPLOYERS’ GROUP 
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HEAVY pall of smoke hung over New York. The 
great fire of 1845 had burned itself out. New York 
property owners were asking one another, “ Will the 
insurance companies be able to meet their losses?” 

To the north, in Hartford, directors of the Atna Insurance 
Company were listening to President Thomas K. Brace, who 
had just returned from New York. 





“Gentlemen,” he said, “our entire surplus has been wiped out 
and our capital seriously impaired.” 

““What are we going to do?” asked one of the 
anxious directors. 

“Do?” exclaimed the President, without a 
moment’s hesitation. ‘Why, we are going 
to pay every loss in full—dollar for dollar— 
and we are going to do it at once.” 


Then, reaching into his inside coat pocket, 


ly KE 
We ZOu 


ETNA FIRE © 





he drew out a sheaf of unsigned notes with different amounts 
filled in on each. These he passed around the table, saying, 
“Mr. Morgan, you sign this, Woodbridge, sign this,” and so 
on until in front of each of the seventeen directors was a 
significant bit of paper. President Brace had calculated the 
relative ability of each director to pay, and had made out the 
notes accordingly. 

Every man signed—there was no questioning—no hesitation. 
The President then added his personal en- 
dorsement to the notes and immediately had 
them discounted at the bank. Thus all A2tna 
claims were paid in full. 

Agents deliver Aitna Fire Group policies 
always with the knowledge that behind them 
is something more than mere figures repre- 
senting dollars and cents. 


THE AATNA FIRE GROUP 


ETNA INSURANCE COMPANY 


THE CENTURY INDEMNITY COMPANY 


THE WORLD FIRE AND MARINE INSURANCE COMPANY 
HARTFORD - CONNECTICUT 


PIEDMONT FIRE INSURANCE COMPANY - - CHARLOTTE, N.C. 
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WHEN YOU VISIT THE RACES 
MAKE OUR OFFICES YOUR 
ay HEADQUARTERS 


« « « The National Air Races at Chicago, 
Illinois, Aug. 23rd - Sept. 1st Will Make 
Your Customers and Prospects Air-Minded 


WE ARE IN A POSITION TO WRITE EVERY 
TYPE OF INSURANCE MADE NECESSARY BY 
AIRCRAFT, FROM BUILDING AND CONTENTS 
ON THE GROUND, TO THE PLANE IN THE AIR 


WRITE US FOR DETAILS WHICH 
WILL BE FURNISHED GLADLY 





“ @ € 
Connecticut Fire Insurance Co. Phoenix Insurance Co. Minneapolis Fire & Marine Ins. Co. 
Hartford, Connecticut Hartford, Connecticut Minneapolis, Minnesota 


Equitable Fire & Marine Ins. Co. 


Central States Fire Ins. Company 
Providence, Rhode Island 


Wichita, Kansas 


WM. H. POTTER, JR., Manager C. H. METZNER, State Agent 
B. T. WOLLAN, Associate Manager H. O'LOUGHLIN, Special Agent 
9133—Insurance Exchange PHOENIX ULLINOIS 
Phone: Harrison 9350 EQUITABLES 


H. H. FOLKMAN, State Agent 


Decatur, Illinois 
Connecticut for Illinois 


INLAND MARINE DEPARTMENT 
URBAN M. LELLI, General Agent PAUL LANGE, JR., Superintendent 
9131 Insurance Exchange Phone: Harrison 9350 
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Declares Task 
Is Incomplete 





Executive Comments on Casualty- 
Marine Agreement Signed 
by Companies 


LAW CHANGE SALUTARY 


Official Sees Possibility of Inland Mar- 
ine Encroachment on Surety— 
Urges National Code 


Sincere hope is expressed by a com- 
pany executive this week that the mar- 
ine-casualty agreement work out 
as satisfactorily as is anticipated, but 
he emphasizes that the underlying need 
which made 


will 


the 
omission in 


necessary agreement, 
New York 
law of measures regulating inland mar- 
ine, remains uncorrected. 

Phraseology of the 
York law covering 
erations is so broad, he says, that trans- 
portation companies can issue almost 
any form of cover without fear of con- 
flicting with the statute. The marine- 
casualty agreement apparently sets at 


an accidental 


section in 
inland 


New 


marine op- 


rest any fear of encroachment on cas- 
ualty companies in the burglary and 
theft lines in transportation policies. 
Could Include Fidelity 
However, this executive points out 
that under New York law a marine 
company or fire company with inland 


marine department might write a mar- 
ine policy covering a merchant against 
“any and all kinds of loss of or dam- 
age to merchandise, money, bullion, se- 
curities, evidences of debt, valuable pa- 
pers, profits and all other kinds of 
property and interest therein, while in 
transit or awaiting shipment or in stor- 
age,’ which, he says, among other 
things would include blanket fidelity 
cover on employes. He emphasizes that 
the issuance of such a contract could 
hardly be considered unlawful because 
the phraseology is taken almost ver- 
batim from the existing New York law 
defining inland marine. 
Blanket Bonds a Possibility 


He says further that the policy might 
be issued to an investment broker in- 
suring money and securities against any 
or all kinds of loss or damage while in 
transit or awaiting shipment or in stor- 
age. This latter protection undoubtedly 
would include storage in vault or safe 
deposit box, he says, and such a policy 
would in effect be a blanket bond com- 
bining fidelity and burglary and theft, 
as well as fire insurance. 

_ “Merchandise and money are always 
in transit or awaiting shipment,” he 
says. “The manufacturer keeps mer- 
chandise on his premises only until one 
of his salesmen can unload it upon a 
wholesaler or jobber,” and similariy with 


the wholesaler or jobber and the re- 
tailer. 
Although the intent of New York 


(CONTINUED ON PAGE 49) 





Insurance Important in 
Development of Aviation 





Insurance companies have an impor- 
tant part to play in the development of 
aviation, says Maj. George L. Lloyd, 
first vice-president of Barber & Bald- 
win. A paper prepared by Major Lloyd 
was presented by Paul Brown of Bowes 


& Co., Chicago, at the first National 
Legislative Air Congress in Chicago 
this week. Insurance companies not 


only provide protection which is so es- 
sential to the healthy growth of an in- 


dustry, but they must also do safety 
engineering work. Major Lloyd recom- 
mended that the Department of Com- 


merce’s excellent work be supplemented 
by a safety engineering organization 
conducted by the insurance companies, 
primarily in their own interests to avoid 
losses. 

Fire Hazard Great 


Major Lloyd told of the great possi- 
bilities for aviation insurance 
which necessarily make the rates high. 
In the typical airport many dangers of 
fire exist. In the service hangars the 
mechanics are working on the machines 


losses 


and the combination of the gasoline, 
oil, grease soiled rags, acetylene weld- 
ing, starting of motors and careless 


smoking creates a serious fire hazard. 
The National Fire Protection Associa- 
tion and National Board have recom- 
mended improvements to reduce the fire 
hazard in aviation but Major Lloyd 
says with few exceptions the advice is 
not being heeded. 

“Fire protection is expens ive and the 
construction of fire proof hangars, in- 
stallation of sprinkler systems, the pro- 
vision of adequate fire extinguishing 
equipment, etc., can often not be 
forded by an operator, much as he may 
agree in principle with such things,” he 





af- 


and secondly, a great many operators 
feel the insurance is too expensive and 
they do not take it. This has had the 
effect of reducing premium volume and 
spread of risk, and, what is more serious, 
it also has the tendency to force the 
best class of risk to do without insur- 
ance, on the grounds that the insurance 
is less needed in the case of good risks 
particularly at the price that is asked 
for it.” 

Owing to the intense heat in hangars 
it is almost impossible to stop a fire 
once it gets started, and in view of the 
size of the hangars, the large values in 
them and their vulnerability to fire, the 
possibility of large catastrophes is evi- 


dent, such as in the recent conflagration 
at Chicago where property valued at 
$2,000,000 was destroyed probably by 


created by flowing 
tank which was being 


static electricity 

gasoline from a 

drained. 
Separate Machines 


Aviation underwriters recommend that 
as far as possible the hangars should 
be built in a series of small compart- 
ments and the different machines sep- 
arated by fire walls. This method has 
been - yng in several places and has 
proved a success from the fire preven- 
tion point of view, but is both incon- 
venient for mechanics and expensive for 


the operator. : th 
Damage to an aircraft arising out ol 
flight was characterized as the costly 


coverage for the insurance companies by 
Major Lloyd. Although the companies 
are very strict in selecting the risks on 
this particular coverage, losses continue 
to mount and exceed premiums. 

There are few pilots who fly without 
damaging their machines in some way. 




















said. With the high cost of repairs, and the 
The insurance companies, therefore, | jow value of salvage, it is highly prob- 
knowing that it will take time before | able if the present experience continues 
the physical features of these risks will} this form of coverage will be unprocur- 
be improved to the extent that is desir- able except at rates and underwriting 
able, have to face the fact that insur-| ¢onditions which will make it almost 
ance must be provided in the mean-| prohibitive from the practical point of 
time, and they do provide it at a sub-| yjew. 
stantially higher rate. | Standards Differ 
“Unfortunately, the higher rate from | Siaaterds tor Mabliity lasurence for 
their point of view is not good busi- 3 ; 3 : ; spe Pes 
. - | aircraft operators differ in some states. 
ness as, in the first place, the rate is | {y°. Liowd eeid if the mania for ex- 
hardly high enough adequately to take Major Lloyd said it the mani 
care of the avoidable hazards that exist ' (CONTINUED ON PAGE 49) 
S onths’ Fire Losses 
even Months’ Fire L 
The losses by fire in the United States | PR ps 
in July, as compiled from the reports | May ...-..------ piped oe ang ae 
received by the National Board, reached sone ri facet 985.493  34'847.750 
$34,847,750 as compared with $31,985,- wax ‘ . 
493 in July last year. This is an in- Total .$262,078,288 $277,147,486 
crease of 8.92 per cent. The increase . 
is in a considerable measure due to the Many Large Fires 
drought conditions prevailing throughout | The “Journal of Commerce” says “in 
the greater part of the country during | July of this year there were some 436 
the last two months. For the first seven , outbreaks of fire in the United States 
months of this year the fire losses show | and Canada, where the estimated prop- 
an increase of $15,069,198 over the fig-| erty damage reached or exceeded $10,- 
ures of the same period of last year. The | 000 in each instance. This is an unusu- 
following table shows the losses month | ally large number of fires of such size 
by month for the two years: | during any of the summer months and 
1929 this is probably to a great extent due 
January ...-+.-. $ - sae’ $ 4: 06940 | to the drouth conditions also. The ag- 
ol ee 49°97 7814 2,964,392 gregate estimate of the damage by these 
ere 36,845,795 50,996 larger fires totals $21,646,000.” 








Stafford Finds 
a Silver Lining 


Says Faith Will 


From Going to “Demnition 


Keep Business 


Bow-wows” 


GIVES TALK AT DULUTH 


Sun’s Forceful Western Manager Ad- 
dresses Minnesota Association 
Meeting This Week 


Chere is a silver lining to the darkest 
of clouds, John F. Stafford, western 
manager of the Sun, declared in his 
talk at the annual meeting of the 


Minnesota Association of Insurance 


Agents in Duluth this week on the sub- 
ject “Fire Insurance Problems of the 
Agent.” 

He says he still believes, in spite of 
many somber rumors that the insurance 


business is going to the “demnition bow- 
that :f 
in themselves 
will 
more 
the 


wows,” insurance men keep faith 
and their business the sun 
again and the future will 
compensate for the trials of 
Mr. Stafford says {n part: 


Uses Forceful Language 


shine 
than 
past. 


“We refer to ‘the good old days’ and 
think that modern times are so different 
and so changed and all is woe. We feel 


that if we could only put into effect the 
methods of ‘the old days’ we would 
have joy forever. Bunk—pure, unadul- 
terated bunk. 

“The old agents of yesterday doing 


business along the old lines of yesterday 


cannot and will not perform the tasks 
of the modern agent of today. It re- 
quires a new type of man, a new atti- 
tude toward the business, a new vision 
a new intelligence, a new education. We 
must recognize these new conditions 
and we must adapt ourselves accord- 
ingly. 

“If an agent of today sits back and 
dreams—if the manager of today sits 
back and dreams—if either of us sit 
back and dream of ‘the good old days’ 
and ‘the good old ways,’ then both of 
us are lost and we will have no one to 
blame but ourselves if we are thrown 
into the discard. 


Blames “Ossified” Persons 


“T sometimes think that some of our 


troubles can be traced to people in the 
business who are ossified, who are in- 
elastic, who have but little vision and 


who are still living in the past and try- 
ing to work according to antiquated 
methods. 

“Tt is certainly true that we are 
ing through an evolutionary process 
The survivors will be those who are 
alert, intelligent, well prepared, well 
equipped to meet the changing seasons 
and diagnose the needs of people 
insurance-wise according to present de- 
mands—and don’t let anyone tell you 
anything else 

\ man must get down and study in- 
surance these days He cannot sit in 
(CONTINUED ON PAGE 49) 


pass- 


can 
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Defer ini City Rate. 
Hearing; Another Wild Well 


CITY IN DEMAND FOR DATA 


Inquiry Into Problem Presented by 
High Pressure Field Goes to 
Attorney General 


OKLAHOMA CITY, 
ther hearing on the rate 
by the Oklahoma Inspection 
representing 205 fire companies, 
cable to the Oklahoma City area, and 
counter application of the city for a 
reduction, has been postponed to Nov. 
17. This followed 


20.—F ur- 
filed 
Sureau 
appli- 


Aug. 
increase 


appearance of rep- 
resentatives of both sides before the 
state insurance board Aug. 15, the date 


previously set for hearing. 


City in Demand for Data 


The city demanded that carriers fur- 
nish data on business transacted in the 
state. Representatives of companies 
said this would cost upwards of $100,- 
000 and possibly would require six 
months or a year to complete. 

The whole matter will be laid before 
the attorney general and an opinion 
will be requested as to how far the city 
may go in its demand for information. 
This will practically decide what future 
action may be taken. In the meantime, 
present rates will remain in force. 


Another Well Goes Wild 
The carriers’ case may have been 
helped by another wild oil well this 


week, especially in view of protestations 
of oil men and other citizens that the 
oil situation was not so bad as reported, 
and that little further danger need be 
expected from the high pressure field, 
since a method of bringing in wells 
safely had been developed from experi- 
ence on 15 or more wells which 
gone on a rampage recently. 

It was reported ye a 
17 that a well of the C 


have 


Aug. 
Julian Oi) & 


Royalty Company was path re wild in 
a residential section in the north end 
of the Oklahoma City oil field. Fami- 
lies got out of the territory, fires of 
nearby drilling operations were extin- 
guished and roads leading to the area 
were blocked. 

The Julian well is located about a 
half mile southeast of the Willard 
school, which is in the east end of 
Capitol Hill near a section in which a 


great deal of drilling is now going on. 
This places the well about two miles 
away from the business district. Ac- 
cording to weather reports, wind at 
the time was from the northeast, which 
carried spray away from the city. 


Roark Asks an Opinion 


\n opinion of the attorney 
has been asked by A. L, 
tary of the board, as to whether the 
board should issue an order requiring 
companies to furnish the data before 
considering the petition for advanced 
rates. It is the companies’ contention 
that: the burden of proof of excessive 
rates claimed in the city’s petition is 
on the city, and the board should not 
ask companies to submit the data until 


general 
Roark, secre- 


some proof of need of a reduction is 
offered by the city. 
If the attorney general holds it is 


the board’s duty to call for this informa- 
tion and figures have to be compiled and 
allocated, the legislature will have to 
provide funds to take care of the work, 
Mr. Roark states. It will entail addi- 
tional employes in the department and 
considerable added expense. 
Drilling Ordered Stopped 


Drilling operations inside the city 
limits were ordered stopped Friday by 
city oil inspectors on grounds that pro- 
visions of the city regulations have not 
been met. Formal notice was served 
Friday on a dozen or more oil operators, 
who were threatened with court action 


unless they comply immediately. 
Wells are approaching oil and gas 
sands without the protection of the 


$200,000 surety bonds required by the 














Aviation Adjuster Fights Florida Swamp 





The paths of adjusters are not usually 
very smooth, but few have to go through 
such terrifying and thrilling experiences 
as did Clarendon Ions, Miami, Fla., ad- 
juster who specializes in aviation losses, 
when he was called to adjust the loss 
on a plane crash in the heart of Jack- 
sonville. Mr. Ions handles all air 
losses for the Curtiss and other aviation 
enterprises in his territory. 


Tampa and Jacksonville are ultra 
modern cities, but in between is a terri- 
tory of bottomless swamp, populated 


by countless alligators and water moc- 
casins. All in a moment, Mr. Ions was 
plunged into the primitive from the 20th 
century’s latest machine for defying na- 
ture. He says of his adventure: 

Ions Story of Experience 


‘The loss was referred to me, and in 
order to get to it I had to go to Tampa 
first, pick up the owner of the airways 
company and fly with him to Jackson- 
ville, 

“We left Tampa at 9 a. m., 
due in Jacksonville in something less 
than two hours. Making an air line, 
and with everything going well, about 
2,000 feet altitude, while right over the 
‘Withlacoochee swamp’ ten miles east of 
Inverness, Fla., our motor quit cold. 
The only place to get in was an old 
abandoned settler’s clearing right in the 
middle of the swamp and there we 
made ‘dead-stick’ landing, with no dam- 
age to plane or men. 


Aug. 9, 


Motor Hopelessly Stuck 


“Inspection of motor showed it hope- 
lessly stuck, with no chance to attempt 
repair just then. Our position was that 
of being stuck in a swamp, with five 
miles of waist deep water separating us 
from nearest settlers’ cabins, and with 
no food. The only way to get out 
with word for help was to strike out 
through trackless timber swamp, taking 
chances on the snakes and alligators 


city. Another difficulty is the provision 
requiring that one man must constantly 
be in attendance on boilers at wells. 
Violators of this provision have also 
been ordered to stop drilling until the 
ordinance is complied with. As it is 
difficult for small companies to procure 
such a bond the outcome L 
problematic, according to C. 
manager of the Oklahoma 
Bureau. Carriers are 
000 collateral before 
it is said. 


Ingalls, 
iaagaetan 
requiring $200,- 
making the bonds, 





rather | 
| agency 





and on getting lost in such unfriendly 
surroundings. 

“We drew lots to see who would stay 
with the plane and who would strike 
out for help. I won the ‘trek.’ We di- 
vided our five remaining matches, par- 
celed out what tools we had in way of 
pocket knives, etc., so that either might 
make a fire to smudge out mosquitoes 
and keep the ‘varmints’ away. 

In Center of Vast Quagmire 


“Inspection of our surroundings 
showed that we had landed on a small 
island in the swamp, wholly surrounded 
by water through which high lush grass 
was growing, but across the water 
spaces there were numerous timbered 
islands in the distance in every direc- 
tion. 

“I made up a pack of what tools and 
supplies I needed and slung this around 
my neck so it would be in the dry in 
case water got too deep. With this I 
struck out on dead reckoning about 
noon, and reached a settler’s house in 
the late afternoon, getting access to 
town and telegraph office. 

“Some five hours were consumed in 
this process, and only 40 more minutes 
were needed to summon airplanes and 
automobiles to our relief. 

Mr. Ions found considerable 
ence between tramping five miles around 
a golf course and the same distance 
through primeval ooze. His leg and foot 
muscles ached agonizingly for some 
time afterward. 


differ- 


HANNA TAKES POST WITH 
NATIONAL UNION FIRE 


D. S. Hanna has resigned his posi- 
tion with the Atlantic marine depart- 
ment of the Fireman’s Fund to take 


charge of a similar department of the 
National Union Fire at its head office. 
He was formerly with the North Amer- 
ica, later joined the Fireman’s Fund at 
San Francisco, being transferred to its 
New York office to handle the inland 
marine end. 


Patton Life Company Speaker 


Wade Patton of Hutchinson, Kan., 
secretary the Kansas Association of In- 
surance Agents, appeared on the pro- 
gram of the Columbus Mutual Life’s 
round up Tuesday at Cedar 
Point, O. He discussed business life 
insurance. Mr. Patton signed a con- 
tract with the Columbus Mutual a few 
weeks ago. 








_ CONDENSED NEWS OF WEEK 











John F. Stafford, Sun’s western mana- 
ger, finds a “silver lining” to gloomy 
outlook rumored on all sides. Page 3 

*x* * * 
Company executive sees task incom- 


plete following signing of casualty- 
marine pact; urges law changes and na- 
tional codification. Page 3 


: + * 

Aviation underwriting treated by Maj. 
George L. Lloyd of Barber & Baldwin at 
first National Legislative Air Conference. 

Page 3 

* * * 
City rate 

another 


Oklahoma 


hearing deferred 
to Nov. 17; 


well goes wild. 
Page 4 
* * * 
losses for the first six months of 
$277,147,486. Page 3 

* * * 

It is stated that one of the large fire 
and casualty groups will purchase a life 
company, thus furnishing protection of 
all kinds. Page 5 


Fire 
the year are 


*x* * x 

Clyde B. Smith hits “hitch-hikers” in 
insurance in address before Minnesota 
agents. Page 5 
* * * 
industrial methods 


Changes in and 


processes make much fire insurance ex- 

perience obsolete, require underwriters 

to be alert. Page ¢ 
* * * 

Hampton Roads Fire & Marine is 

merged with the National Fidelity Fire 

of Baltimore. Page 16 





President O. E. Lane of the Fire As- 

sociation explains to stockholders the 

necessity of refinancing the Constitution 

Indemnity, its running mate. Page 4 
e & & 

George E. 
general 
Casualty 
and now 


Turner of Chicago, former 
counsel and manager of the old 

Information Clearing House, 
a prominent attorney, has been 


elected president of the First Reinsur- 

ance of Hartford to succeed the late 

H. H. Stryker. Page 39 
* * 

teport made by committee of Actu- 
arial Society of America indicates that 
air travel is becoming safer. Page 39 

*x* * * 

Much interest manifested in Massa- 
chusetts compulsory automobile liability 
rates for coming year. Page 41 

* * * 
Darby A. Day resigns as Chicago gen- 


eral agent of the Union Central Life to 


give his attention to his other enter- 
prises. Page 39 
* * * 

James F. Reynolds, manager of Minne- 
sota Compensation Rating Bureau, dis- 
cusses rate making methods at Minne- 
sota agents’ meeting. Page 41 

*x* * * 

Three Chicago agencies participate in 
covering great air show there with 
$100,000/400,000 public liability and 
$25,000 property damage. Page 39 
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Fire Association to Act 
on Increase in Capital 


TO REFINANCE CONSTITUTION 


Fire Association Reduces Its Own Divi- 
dend Rate and Will Strengthen 
Its Running Mate 


A meeting of the stockholders of the 
Fire Association has been called for 
Sept. 15 to vote among other things on 
the issue of 10,000 shares of stock or 
so much thereof as may be required to 
acquire all or not less than 80 per cent 
of the stock of the Constitution In- 
demnity, now held by persons other 
than stockholders of the Fire Associa- 
tion. When such stock is issued, it will 
be exchanged for stock of the Consti- 
tution Indemnity at the ratio of one 
share of stock of the Fire Association 
for four shares of Constitution In- 
demnity. President O. E. Lane of the 
Fire Association calls attention to the 
fact that there are 125,000 shares of 
the Constitution Indemnity, of which the 
Fire Association owns 70,077. 

Financial Condition Unsatisfactory 


He states that the financial position 
of the Constitution Indemnity is un- 
satisfactory both from the standpoint 
of earnings and surplus or working 
capital. The Fire Association as the 
principal owner, he points out, is pri- 
marily interested in protecting its in- 
vestment and maintaining the opera- 
tions of the Constitution Indemnity, 
which have been founded upon the 
reputation and agency plant of the par- 
ent company. President Lane declares 
that the net surplus of the Constitution 
Indemnity is $211,457, which is not 
adequate to support the necessary vol- 
ume of business. Its assets June 30 
were $3,749,184, premium reserve 
$1,153,450, claim reserve $979,429, capi- 
tal $1,250,000. 

Will Sell New Stock 


If the proposals entered are approved 
there will be offered for sale to Consti- 
tution Indemnity stockholders an addi- 
tional 125,000 shares of that company’s 
new stock $5 par at $12.50 per share. 
This will provide the Constitution In- 
demnity with $1,250,000 capital and sur- 
plus of approximately $1.500,000 giving 
it a substantial working fund. 

President Lane states that it is the 
purpose of the board and himself to act 
promptly and vigorously not only in 
the reorganization of the Constitution 
Indemnity, its management. and affairs, 
but also to institute economies wherever 
possible in the conduct of the Fire 
Association’s affairs. 


Financial Needs Studied 


President Lane states that the finan- 
cial needs of the Constitution Indemnity 
have received the careful consideration 
of the board and a special committee 
consisting of William A. Law, presi- 
dent Penn Mutual Life, chairman; John 
Gribbel, H. W. Butterworth and H. IL. 
Potts. Recommendation is that the par 
value be reduced to $5 and that $625,000 
thus released from capital account be 
transferred at once to surplus. Presi- 
dent Lane says that while the loss ex- 
perience of the Constitution Indemnity 
has been good, closely approximating 
the average loss experience of older and 
larger companies, the expense ratio has 
been too high. He announces that it 
will be the determined purpose of the 
new management to bring expenses into 
reasonable control as they may be re- 
lated to the present and future volume 
of premiums. 


Fire Association Dividend Rate 


President Lane in his letter to stock- 
holders of the Fire Association states 
that the directors have been considering 
the question of dividends paid with re- 
lation to the investment income of this 
company. He says that this income 
during the past year has been reduced 
by substantial investment, not now pro- 

(CONTINUED ON PAGE 46) 
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C. B. Smith Hits 
“Hitch-Hikers” 


Agents Outside National Associa- 
tion Enjoy Undeserved Bene- 
fits, He Says 


GIVES TALK AT DULUTH 


Criticizes Those Agents Who Give 
Automobile Insurance to Mu- 


tuals, Reciprocals 


The National Association of Insur- 
ance Agents, according to Clyde B. 


Smith, its president, in an address be- 
the Minnesota of In- 
surance Agents at Duluth, has attained 
such size and influence that beseeching 


fore Association 


methods no longer are necessary in 
membership campaigns. “The non-af- 
filiated agents need the association more 


than the association needs them,” Mr. 
Smith declared. 

At the present time, as the speaker 
pointed out, members of the associa- 
tion are writing three-fourths of the fire 
and casualty premiums. 

Mr. Smith condemned 
who remain outside the association as 
being “hitch hikers,” taking advantage 
of the work done by their fellow agents 
in order that they may profit without 
bearing either the financial or moral bur- 
den. The attitude of these outsiders, 
Mr. Smith said, is incomprehensible, es- 
pecially since the cost of membership 
in the state association, which carries 
with it membership of the National as- 
sociation, is so small. 

Outsiders Will Suffer 


those agents 


Mr. Smith predicted that in the fu- 


ture agents outside the National asso- 
ciation will be denied the benefits that 
the organization has brought about. 


“Is there any reason,” he asked, “why 
an agent not interested in associating 
with his fellow agent should have a 
right to ask the organization to protect 
his business for him? Not a week goes 
by but what the New York office is 
asked to intervene for some man who is 
not even a member of his local board.” 

Mr. Smith sandwiched in a diagno- 


sis of some of the ills of the business 
today. Fewer companies and fewer 
agents together with stiffer backbone 
and more self respect on the part of 
agents and companies are needed, he 
said. 


Another evil, according to Mr. Smith, 
is the practice of some agents of sell- 
ing mutual or reciprocal automobile 
policies. “If you sell your client mu- 
tual automobile insurance you have no 
grievance if that same buver secures 
the fire and compensation insurance of 
a mutual carrier direct. It is impos- 
sible to blow hot and cold at the same 


time,” Mr. Smith declared. 
Mutual Lumber Yards 
“T do not believe in the doctrine of 


mutual and reciprocal insurance for the 
same reason that I do not believe in a 
mutual lumber yard or grocery store,” 
Mr. Smith added. “There is no more 
reason why insurance should be op- 
erated on a cooperative basis than any 
mercantile line.” 

Mr. Smith condemned agents who 
accept a higher commission from one 
company than from another and he 
condemned the companies which offer 
it. “My impression,” he said, “has 
always been that a company trying to 
get into my office through a higher 
scale of remuneration has nothing else 
to offer.” 


Moreover Mr. Smith urged that 
agents favor those companies which 
are friendly to the National associa- 
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Business Depression 
Places Companies 
in Strong Position 











The statistical position of the well- 
managed company in the insurance field 
is stronger than ever before, as the re- 
sult of the recent months of curtail- 
ment of general business activity, ac- 
cording to Frederick I. Ettlinger, presi- 
dent of the Empire Fire of Brooklyn. 

“Lowering of commodity prices and 
decreasing of inventories, plus the slack- 
ening of building and automobile pro- 
duction, have had the cumulative effect 
of decreasing the insurance liabilities 
throughout the field. Today, with in- 
surable property and commodities at 
lower values, the amount of insurance 
carried has naturally adjusted itself to a 
lower total. 

“Meanwhile, over a period of the last 
two or three years, there has been a 
huge expansion of capital funds in the 
insurance field. Older companies have 
increased their capital structure through 
rights to stockholders, while additional 
companies have entered the field with 
new capital funds. 

“Hence, we see under present condi- 
tions that the insurance field is facing 
lesser liabilities with increased capital 
funds. 

“The major profits of the insurance 
company come from its investments. 
For that reason, the company of today, 
with greater capital funds available for 
such investments, and with liabilities less 
than before, is in a fortunate position. 
It needs only the proper judgment in 


the investment of these funds to reap 
more substantial profits than hereto- 
fore,” he concludes. 


West Baden May Be Scene 
of W. I. B. Autumn Meeting 


Directors of the Western Insurance 
Bureau are in session in Chicago this 
week to select the scene and date of 
the Bureau’s semi-annual meeting. Either 
West Baden or French Lick, Ind., seems 
to be in favor with most of the directors 
and the date is likely to be either the 
last week in September or the first week 
in October. 


Richt Gees wlth the Ganenl 


E. W. Hall, who was formerly vice- 
president of the National Union Fire at 
the head office, has become executive 
vice-president of the General of Seattle 
and the First National. Mr. Hall was 
a former field man in northern California 
and has had considerable experience in 
the Pacific northwest. He was at one 
time associated with the Northwestern 
National in that territory. 


tion, and to shun those companies 
which are eager for the downfall of 
the National association. 
Criticizes W. U. A. Plan 
In commenting on the question of 


the non-policy-writing agent, Mr. Smith 
criticized somewhat the proposal of the 
governing committee of the Western 
Underwriters Association that under 
certain circumstances non-policy-writing 
agents be penalized by a 5 percent dif- 
ferential in commissions. “If the sys- 
tem is wrong,” Mr. Smith said, “it 
should be done away with and a differ- 
ential in commission will not cure the 
disease. At any rate 5 percent will not 
pay the cost of operating an office. 
These non-policy-writing agents have 
no office, no help, nothing, not even a 
knowledge of tHe business. 

Mr. Smith concluded with a plea for 
the formation of local boards. “The 
friendships created in the board consti- 
tute the great value of these organiza- 
tions,” he said. “You learn to respect 
your competitor and he forms that same 
feeling for you.” 








Speaks at Duluth 








JOHN F. STAFFORD 


John F. Stafford of Chicago, western 
manager of the Sun, is one of the lead- 
ing speakers at the annual meeting of 
the Minnesota Association of Insurance 
Agents at Duluth this week. Mr. Staf- 
ford is at home in Minnesota. He for- 
merly traveled in that state, having been 
state agent of the London & Lancashire 
and was prominent in the insurance 
activities of that territory. 


Shows How Controversy in 


Hail Losses May Be Ended 


In order to avert controversies with 
claimants, O. M. Henn, manager Michi- 
gan Inspection Bureau, advises agents 
in a bulletin to attach a sticker in- 
scribed in red letters on windstorm poli- 
cies and fire policies having a wind- 
storm rider declaring that the policy 
does not cover or damage caused 
by hail, whether driven by wind or not 
“If coverage is desired, a specific en- 
dorsement must be attached and addi- 
tional premium charged,” the sticker 
proposed by Mr. Henn reads. 

Mr. Henn was prompted in this sug- 
gestion because of reports that many 
property owners do not understand that 


loss 


damage by hail is not covered under a 
tornado policy unless a hail rider is 
attached, with the result that “many 
unfortunate situations have arisen in 
case of loss.” 


Mr. Henn declares in the bulletin that 
in many localities, local agents, by an 
understanding among themselves, issue 
no tornado policies that do not carry the 
hail rider and he says that the practice 
has been highly successful. thus avoid- 
ing possible controversies in the adjust- 
ment of small claims arising from either 
hail or windstorm, or both. 


Cigarette Seizures Continue 


Chicago terri- 
truck of the 
New Albany, 


Hijackers in suburban 
tory last week seized a 
Phillips Transfer Co. of 
Ind., carrying $16,000 of Old Gold cig- 
arettes from the factory at Louisville 
of P. Lorillard Co., to Chicago jobbers. 


The truck was the third seized in Chi 
cago territory since March 1. In one 
seizure the thieves secured $18,000. In 
another all but $4,000 worth was re- 
covered. A fourth truck was seized a 
short time ago in Ohio. In each case 


the cargo was insured. 





Opens Rhode Island’s Department 


Elton Millman is in charge of the 
Rhode Island’s inland marine depart- 
ment at the home office, which is now 
prepared to do business. Mr. Millman 
has been organizing the department and 
preparing forms for several weeks. 





Group May Have 
a Life Company 


Report Is That One of the 
Large Fleets May Ex- 
pand 


TO GIVE FULL SERVICE 


Indications Are That Experience of 
Aetna Life and Travelers Has 
Been Convincing 
NEW YORK, 


important 


Aug. 20 the 
the east which 
will likely come to the front during the 
the the 


business one 


(one ot 
movements in 
be embarking 


winter will 


life 


into 
part of 
of the big fire and casualty insurance fleets. 


insurance on 


There has been much talk concerning this 


action It has been 


hazy but events 

are now transpiring which indicate one 
of the most strongly intrenched fleets 
in the country and one with large finan- 
cial backing will purchase a life com 
pany and engage actively in that field. 

Experience of Two Companies 

There has been a feeling that the 
multiple line plan has been well tried 
by the Travelers and Aetna Life. These 
companies have made a big success in 


the life insurance field and have become 
outstanding in the casualty domain 
well as in fire insurance. They are big 


as 


companies in all particulars. This has 
served to build up a large premium in 
come When once started a life com 
pany becomes a_ source of financial 
power because of its immense reserves 

One of the executives who is inter 
ested in this movement stated that in 
his opinion most agencies will be sell 
ing all kinds of insurance Many years 


and casualty 
demarcation 
two did not 


ago those representing fire 
companies had a line of 
drawn between them The 


mix. Now there are few men that solicit 
only fire insurance and few that handle 
only casualty. 

The agencies have been department 
alized and in the big cities many havea 
life insurance department The — life 
business seems to be the one that offers 
big opportunity While fire aid cas 
ualty premiums are off, it is felt that 
the general financial current can be 


kept going by a life insurance feeder 
Recently the Central Manufacturers 
Fire of Van Wert, O., one of the strong 
middle western mutual fire groups, put 
into the field the General Mutual Life 
to be operated by the same central man 
agement. The Moss brothers of New 
Orleans, who operate the insurance 
group owned by the Insurance Securi- 
ties Company of which the Union In 
demnity is the head, purchased the 
Detroit Life, and so far as can be ascer 
tained they are counting on it as_ one 
of the prime factors in their operations 


Life 


The 
ing 


Insurance Field Is Growing 


field of life insurance is grow 
It is being solicited on a business 
basis Agents that are reading the 
signs of the time appreciate the fact 
that thev can reduce their effort and 
conserve their time by having fewer 
clients but write all their insurance 
This is the training that the Travelers’ 
men receive, for example Because ot 
the interchange among the three great 


classes of insurance there is an oppor- 
tunity for greater development. While 
life insurance is far removed in its 
functions and selling arguments trom 
property insurance, yet the insurance 
buying public puts all classes of pro- 
tection together 

The developments therefore in this 


city whereby it is pronosed that one of 
the greatest of the groups get into life 
insurance during the next year will be 
watched with interest. 
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ratio mounted to such figures that sxe | romer ill be lected 
Loss Experience fire offices cut off the business alto- + ‘ia on oF aiken 


Now Unreliable 


Underwriters Find New Industrial 
Processes Are Radically 
Changing Risks 


PAST METHODS OBSOLETE 





Sugar and Leather Tanning Are Cited 
as Examples of Modification in 


Classification 
NEW YORK, Aug. 20.—Home of- 
fice underwriters are closely studying 


classified loss experience of their various 


offices and are governing their accept- 
ance of risks accordingly, due to the 
fact that radical changes in manufac- 
turing and distribution of recent years 
have rendered many long established 
classifications obsolete and materially 
affected others. 

No longer is it possible for under- 


writers to be guided in judgment by 


experience. Instead they must know 
the recent records of different lines, in 
competing offices as well as in their 
own. 
Marine Office Competition 

Notable among classes of business 
eagerly sought for some years as sure 
money makers were sugar in storage, 
and leather process of manufacture. 
Great inroads made by marine offices 
in writing sugar in storage under va- 
rious transit covers, left fire offices with 


business. 
deprived 
and loss 


a limited percentage of the 
The result was that they were 
of former substantial premiums 





gether, while others began to write it 
very guardedly. 

Just why fires in storage warehouses 
are sO numerous underwriters are at a 
loss to explain. Some believe that it is 
primarily due to spontaneous combus- 
tion resulting from the type of bagging 
used in packing the product. 

Under former methods of tanning 
high hides were left in tanks for about 
ten months before being taken out for 
treatment, and immediately on being 
lifted were replaced by others, so that 
at all times there was a fair amount of 
insurance carried. In the event of burn- 
ing of the tanning plant a considerable 
salvage could be safely counted on. 
Through the use of chemicals, hides are 
now lifted from the vats within a few 
days, and are not replaced until the 
entire supply has been whipped into 
salable shape. Coffee is another line 
that has been materially altered in so 
far as insurance is concerned through 
new methods in roasting and merchan- 
dising. 

Altogether the underwriter 
would save his company from 
tional loss must be constantly alert, 
lowing not alone developments in his 
own business, but those in other lines 
as well, especially in those which classi- 
fications are likely to be affected by new 
processing methods. 


who 
excep- 
fol- 


Boosts Foster’s U. & O. Text 


In a text “Profit Insurance Modern- 
ized,” Fred K. Buchanan, tutor on prof- 
its insurance in the School of Insur- 


ance, London and Glasgow, devotes sev- 
er al pages to an analysis of W. S. Fos- 
ter’s “Removing the Mystery from 
U. & O. Insurance,” which is held by 
critics to be one of the most authorita- 
tive treatises on the subject in this 
country. Mr. Buchanan, in a footnote, 
recommends Mr. Foster's treatise to the 
insurance men of Great Britain. “Re- 
moving the Mystery From U. & O. 
Insurance” is a NATIONAL UNDERWRITER 
publication. 


owing to the custom of giving the ex. 
ecutive a second term. 


Leaves Old Field 








He has served 





one year. Other officers are: Arthur 
Giddings, Birmingham, vice-pre sident; 
C. P. Smilie, Montgomery, secretary, 


At this time, it is thought there also 
will be a called meeting of the Alabama 
Blue Goose to elect someone = most 
loyal gander in the place of J. Rob- 
ertson of Birmingham, who was a 
to that post at the recent meeting at 
Shocco Springs, Ala., but who, it is yn- 
derstood, has declined the honor. 


Louisiana Governor May 
Try to Remove Saint 


NEW ORLEANS, Aug. 20.—It is 
expected that Governor Long of this 
state will endeavor to remove John D. 
Saint as a member of the state insur- 
ance commission. Commissioner Saint 
was appointed by his uncle, Attorney 
General Percy Saint. The governor 
attempted to remove Commissioner 
Saint some months ago but the attor- 
ney general immediately reappointed 
him and the court sustained the ap- 
pointment. It is expected that if the 
governor's attempt to remove him again 





DARBY A. DAY is opposed, he will start ouster proceed- 

Darby A. Day, Chicago general agent | "85 and get the matter before the 

of the Union Central Life, has resigned court. Commissioner Fernand Mouton 
, 


has issued a statement outlining his op- 
position to Commissioner Saint, claim- 
ing that the latter has been serving in- 
surance interests and is the directing 
head of the Louisiana Association of 
Insurance Agents. Commissioner Mou- 
ton claims that Commissioner Saint has 


to give all his attention to his nu- 
merous other interests in which he is 
prominently identified. Mr. Day is 
president or executive head of a num- 
ber of insurance companies and desires 
to give all his attention to those enter- 








prises. - : : A 
favored insurance interests in _ contro- 

an ooo | versies and is not therefore fitted to 

Alabama Field Men to Meet fill the position. 

MONTGOMERY, ALA., « . 20.— —— e 
me NT , é MI RY, = oe begs ai B. L. Gregory, West Virginia state 
Announcement is made that the annua age nt Aetna, accompanied by Mrs. 
meeting of the Alabama Field Men’s | Gregory and their daughter, are visiting 
Association will be held at Signal | J; Gregory, assistant manager of 
\ we _ o I ° Crum & Forster western department at 
Mountain, Tenn., Sept. 11-12. t 18] Freeport, Il., and plan a trip to Michi- 
probable that J. Y. Brame, of Mont-]| gan fora further visit. 











UR GREATEST ASSET is the Local 

Agent, and the Local Agent’s greatest 
asset is his good will. Realizing this, the 
Columbia assists its Agents in every way 
possible to maintain and increase their personal 
good will in their communities. 

Take this “Thank You” policy-sticker, for 
example. It evidences the Agent’s appreciation 
for the business, and cements his friendship 
with the assured. Our name does not appear: 
he can use it on all of his policies. 


Would you like to have a sample? 


iy to 


jn RE 
Ets COMPANY 


o DAYTON,OHIO 
Organized 1881 
Administrative Office, 70 Park Place 
m Newark, N, J. 
Surplus to Policyholders $2,391,594 





ONE OF THE AMERICAN GROUP 
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The America Fore Companies write a 
special policy to cover valuable silverware. 








The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FiRE INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 


AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
ERNEST STURM, Chairman of the Board 


Eighty Maiden Lane, @— PAUL L. MAID. Penden — New York,NY. 


THE FIDELITY AND CASUALTY COMPANY ’ 
ERNEST STURM, Chairman of the Board 
WADE FETZER, President 
NEW YORK CHICAGO SAN FRANCISCO> — ATLANTA DALLAS =< MONTREAL 
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EH stablishing The 
Alliance Agent as the 
insurance expert of his 
community. 





THE 
ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Head Office: 1600 Arch Street, Philadelphia 


CHICAGO 
™ W. Jackson Bivd. 


SAN FKANCISCO 
231 Sansome Street 


ATLANTA 
8th Floor, Hurt Bldg. 
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SPECULATION ON APPOINTMENT 


There has been much speculation why 
Governor Roosevelt of New York has 
not made an appointment as insurance 
superintendent to succeed Albert Con- 
way. It is confidently expected that he 
will eventually name Attorney Mc- 
Mahon, but it is stated that he is attor- 
ney in a case before the department and 
for that reason cannot be appointed un- 
til the matter is disposed of. 

* x 


Ra 
ENCYCLOPEDIA OF INSURANCE 


The annual Encyclopedia of Insurance, 
a very valuable reference book, which 
has been issued since 1891, has sent out 
its 1930 volume. The publisher is the 
Index Publishing Company, 206 Broad- 
way, New York. The editors are G. 
Reid MacKay and Prof. S. B. Acker- 
man, the well known member of the 
New York bar, and writer on insurance 
subjects. The book is a valuable oné 
for anyone desiring a comprehensive in- 
surance reference book. 
* 
CHAUNCEY MILLER SAILS 


Chauncey S. S. Miller, publicity di- 
rector of the North British & Mercan- 
tile fleet, and Mrs. Miller sailed from 
New York City for Sweden Aug. 16. 
They expect to be away about a month. 

: + @ 


APPRAISAL CLAUSE CASE 
Supreme Court Justice Shientag of 
New York has placed an interesting 


construction on the appraisal clause in 
the standard fire insurance policy. 

In the case of Edward F. Mulhall vs. 
Globe & Rutgers, the court had ordered 
stricken from the answer of the Globe 
& Rutgers, the defense that “the ascer- 
tainment of the loss or damage alleged 
to have been sustained by the plain- 
tiff under the said policy has neither 
been had by an agreement nor by the 
filing by the defendant of an award as 
in the policy provided.” 

The ruling was made upon applica- 
tion of counsel for the plaintiff and con- 
sented to by counsel for the company. 

Counsel for the plaintiff contended 
that it is not incumbent upon the as- 
sured to demand an appraisal in the 
event of a disagreement and that the 
only obligation placed upon the assured 
under the standard form fire policy is 
to comply with the demands when made 
by the company, which the insurer had 
not done. 

He also contended that the appraisal 
clause of the standard policy is not mu- 
tual for the reason that if a demand 
for an appraisal is made by an assured, 
the company may refuse to proceed with 
the appraisal and the assured is left only 
to the recourse of bringing a suit, there 
being no authority to render the policy 
or the decision which will compel an 
insurance company to proceed with an 
appraisal. 

On the other hand, Mr. Davis argued, 
if the demand for an appraisal is made 
by the company, the assured must en- 
ter into the agreement because. if he 
should fail to do so, he cannot bring suit 
against the company, being barred by 
the standard policy. 

* * x 


PREMIUM SLUMP REPORTED 


A substantial drop in fire premiums 
written in Manhattan and the Bronx 
the first half of this year approximating 
more than 11 percent is shown by a 
tabulation. Figures of 221 companies 
total $15,934,280, as against $18,243,338 
last year. An important slant on this 
situation is that liability appears to be 
larger than ever before, many offices 
reporting substantial increase in  per- 


centage of term business, and some as | 
Experience appears | 
Some companies had de- | 


high as 70 percent. 
to be spotty. 
creases ranging from 30 to 50 percent, 


while others of good size showed only a | 


VIEWED FROM NEW YORK 


By GEORGE A. WATSON 





small drop and in some cases there were | 


increases. 


The Home of New York was well in | 


the lead with $811,640. as compared 
with $795,971 last year; the Great Amer- 











ican was second with $678,755 as against 
$766,255, and the Continental third with 
$534,137 compared with $463,076. Fig- 
ures of other leading companies are: 





1930 1929 1928 

OE POO re ,730 
Great Amer.... ,706 
Continental . 

United States.. 

Amer. Equit.... 

North River.... 

Globe & Rut.. 

Natl. Liberty.. 


Niagara, N. ~e 
North America. 
PE. wscevdaee 
Comercl. Union. 2¢ 
L & L. & G.... 25 
Aetna, Hartford 24 

24 





Automobile 
Amer. 


Eagle... 23 

City of N. Y 23 
) 

) 


9 


North British.. 2 
Lond. & 
Concordia 


Lanc.. 


Knickerbocker.. 








4 

4 

9 ; 

3 3 

4 3 
National, Conn. 7 23 
Fidel.-Phenix s 2 
Phila. F. & M.. 4 oi 
St. Paul F. & M. 3 1 
TE S aaeeee 20 1 
Phoenix, Lond. 36 192, 
SOE We ada. wes 35 §=148,06; 
Rs < 66s c cea d 1 203,237 
Firemen’s ..... 130,496 3 153, 
American ..... 128,494 5 129, 
Phoenix, Htfrd. 125,474 8 142, 
Springfield 124,080 5 1 
Westchester ... 119,683 3 1 
Standard, N. Y. 109,570 9 1 
Glens Falls..... 107,696 q 1 
Bronx Fire..... 106,131 35 5 : 
Franklin ...... ,6 32 123,639 
pare ASGSE.....% 8 156.646 
Merchants, N. Y. é 120,513 
Northwtrn. Nat. 1106, 6( 

Figures of leading groups are: Home 

of New York, $1,846,329 against $1,- 
889,968; Crum & Forster, 1930, $1,314,- 
768; 1929, $1,428,115; America Fore, 


$1,313,514; 1929, $1,235,538; Corroon & 
Reynolds, 1930, $998,470; 1929, $990,521; 


Great American, 1930, $875,456; 1929, 
$1,030,393; Firemen’s, 1930, $576,374; 


$516,615 


1929, $708,036; Royal, 1930, = 
1929, $563,446; North America, 1930, 
$500,061; 1929, $593,832; Commercial 
Union, $445,671 and $508,886, respec- 


tively: North British, $421,076 and $510,- 
387; Jameson group, $415,599 and $466,- 
465; London & Lancashire, $404,889 and 
$514,772; Liverpool & London & Globe, 
$334,657 and $416,443; Hartford, $248,- 
221 and $282,927; Phoenix of Hartford, 
$230,740 and $230,569; Phoenix of Lon- 
don, $225,301 and $258,898; Fireman's 
Fund, $206,295 and 21,656; National 
of Hartford, $201,457 and $267,653; 
Tokio Marine & Fire, $193,223 and 
$211,774; Sun of London, $173,735 and 
$203,902; Fire Association, $159,496 and 
$197,903; Springfield, $133,997 and $172.,- 
949; Glens Falls, $132,201 and $164,303; 


Merchants of New York, $116,940 and 















$153,026: Northern of London, $110.- 
583 and $114,294; C. V. Meserole group, 
$98,752 and $100,467. 


Standing of leading New York agen- 








cies 1s: 

1930 
Central Fire Agency. ..$891,742 
Crum & Forster........ 826,232 
Hoey & Allison........ E 
Wallace Reid & Co.... 2 750 





Hall & Henshaw...... 
Willard S. Brown & Co. 
Hooper & McDaniel.... 
Chas. S. Sparks & Co... 





Lockwood Bros........ 

W. L. Perrin & Son... 

Fowler & Kavanagh... 

Russell & Ziegler...... 290,777 

* H. Ross Agency.... 344,769 

Weer Be -DOEE. ccccc neces 265,508 

iS 8: SPP 286,708 

Zweig, Smith & Co.... 224,005 

William H. Koop...... 249,555 

Jones & Whitlock..... 259,566 277,045 

Jos. S. Frelinghuysen.. 202,236 205,661 
* ££ - 


EXECUTIVES UNPERTURBED 


Foreign fire company executives, un- 
like some on this side of the Atlantic, 
are not perturbed over depressed busi- 
ness conditions here, and have notified 
their United States managers to that 
effect. They have been familiar with 
industrial and economic conditions in 
the old world, where a business depres- 
sion has existed for several years, and 
they had predicted that it was only a 
matter of time when this country would 
be similiarly affected. By this it must 
not be inferred that they are content t 
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American Equitable Assurance Com- 
pany of New York 


Capital, $2,000,000.00 


Bronx Fire Insurance Company of 
the City of New York 
Capital, $1,000,000.00 


Brooklyn Fire Insurance Company 
Capital, $1,000,000.00 


Globe Insurance Company of America 
Pittsburgh, Pa. 


(Incorporated 1862) 
Capital, $1,000,000.00 


Independence Fire Insurance Company 
Philadelphia, Pa. 


Capital, $1,000,000.00 


Independence Indemnity Company 
Philadelphia, Pa. 


Capital, $1,250,000.00 


Jefferson Fire Insurance Co. 
Newark, N. J. 


Capital, $400,000.00 


Knickerbocker Insurance Company 
of New York 


Capital, $1,000,000.00 


Liberty Bell Insurance Company 
Philadelphia, Pa. 


Capital, $1,000,000.00 


Merchants and Manufacturers Fire 
Insurance Company 
Newark, N. J. 
(Chartered 1849) 


Capital, $1,000,000.00 


New York Fire Insurance Company 
(Incorporated 1832) 


Capital, $1,000,000.00 


Republic Fire Insurance Company 
of America 
Pittsburgh, Pa. 


(Incorporated 1871) 
Capital, $1,000,000.00 


Sylvania Insurance Company 
Philadelphia, Pa. 


Capital, $1,500,000.00 


92 William Street 
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Such is the heading of an interesting advertisement 
of the Harriman National Bank and Trust Company of 
New York, which indirectly answers the question: Is 
there any fundamental reason for pessimism, even 
though there is a business depression ? 


No! is the answer it gives, advancing sound reasons 
for being optimistic: we are still the wealthiest nation on 
earth, and while we have only 7% of the world’s popula- 
tion, we consume, produce and purchase an enormously 
greater proportion of the world’s goods. It advises us 
to be good citizens and to keep on working. 


Its conclusion is that ‘“‘Fundamental conditions in 
America are safe and sound.” But read the advertise- 
ment in full; we quote it by courtesy of the Bank: 


With 7% of the World’s population the United States 
consumes 48% of the World's coffee, 53% of its tin, 56%e of 
its rubber, 21% of its sugar, 72% of its silk, 36% of its coal, 
42% of its pig-iron, 47% of its copper, 69% of its crude petro 
leum; and over 23 million of the 30 million running automo 
biles. It operates 60% of the World’s telephone and telegraph 
facilities, 33% of the World’s railroads and produces and con 
sumes more than 35% of the World’s total electric power. 
This nation embraces 6% of the World’s area, but it produces 
70% of all the oil, 60% of the wheat and cotton, 50% of copper 
and pig-iron and 40% of the lead and coal output of the globe. 
It holds about one-half of the World’s monetary gold and two 
thirds of the total banking resources of the Earth. While 
its population was increasing 60% its industrial production 
increased by 300%. The purchasing power of the 120 million 
citizens is greater than that of the 500 million Europeans and 
is much greater than that of the more than a billion Asiatics. 
On the other hand we would seem, by the pessimistic senti 
ment prevailing, to have about 1% of the courage, 4 of 1% of 
the nerve, % of 1% of force and power and 4 of 1% of back 
bone of almost any other one Country—England, for instance 
—struggling along, carrying gigantic debts and with millions 
of unemployed, without a murmur or complaint. Merely being 
burdened with an incompetent, incapable Senate gives us no 
reason for lamenting over our condition. Should we give as 
much care in attending the coming primaries and selecting 
proper, intelligent representatives for Congress as we do in 
selecting even our golfing and fishing outfits, that, too, may be 
remedied. Fundamental conditions in America are safe and 
sound. 


Corroon & Keynolds 


INCORPORATED 


INSURANCE UNDERWRITERS 
Manager 


of these United States” 


New York, N. Y. 
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accept the situation here or at home 











COVERAGES 
EFFECTED 





The Survival 


without every effort toward improve- 
ment, for British companies are just as 
anxious to maintain incomes as are 
American carriers. 3ut while putting 
forth every effort and encouraging their 
representatives everywhere to the same 


ey 


end, foreign head office executives are 
not excited. They have been through 
the stresses of war, weather and famine 
before, and they realize that under the 
law of average, in all probability the 
cycle of human events will see them 


| safely through again. 








aa 


CHANGES IN THE FIELD 











C. E. Griffith Transferred 


Assistant ea of ‘Seaitties Fire at 
Des Moines Takes Similar Post 
in New Orleans 


Announcement is made by the Travel- 
ers lire of the transfer of Charles E. 
Griffith, Jr., as assistant manager from 
the Des Moines office to the New Or- 
leans territory. In his new assignment 
Mr. Griffith will be associated with W. 
S. Leake, manager in the New Orleans 
territory. Mr. Griffith’s territory will 
include Louisiana, Mississippi and Ar- 
kansas. 

Mr. Griffith has been connected with 
the Travelers Fire for four years, hav- 
ing entered the home office training 
school in November, 1926, following his 
| graduation from the University of Ne- 
| braska. He was assigned first as a 
special agent to the Detroit office, and 
was transferred in August, 1927, to Des 
Moines, where he was made assistant 
mianager in April, 1929. 


Kenneth J. Scott 


Kenneth J. Scott, who has been spe- 
cial agent of the America Fore group in 
Detroit and Wayne county, has gone 
with the Firemen’s fleet in a_ similar 
capacity, working with D. R. Simmons. 





H. R. Deal 


The Hanover Fire has appointed H. 


Thomson Named State heal 





North British Group Appoints Capable 
Field Man and Engineer in 
Ohio Territory 


E. C. Thomson has been appointed 
state agent in Cuyahoga county, O,, 
and the territory tributary thereto for 
the North British group, and has es- 
tablished his office in the Swetland 
building, Cleveland. The move is in 
line with the fleet’s policy of systematic 
handling and diversification of its busi- 
ness, and will afford increased opportu- 
nities for revenue by local representa- 
tives. 

All agents in the nine counties report- 
ing to the Cleveland office apparently 
appreciate the situation and already 
have announced their intention more ag- 
gressively to solicit risks, confident of 
the material aid that will be accorded 
them by Mr. Thomson. He is recog- 
nized as a skilled underwriting engineer, 
and is possessed of a most likable per- 
sonality. 


Paul E. Briggs 


The American Central announces 
that Paul E. Briggs has been appointed 
special agent for western Pennsylvania, 
West Virginia and western Maryland, 
succeeding T. Victor R. Daniel. Mr. 
3riggs has had much experience in fire 
insurance. He will have his headquar- 














! ; ters at 1107 Peoples Bank building, 
R. Deal as special agent for Alabama | Pittsburgh. 

e and Georgia as successor to J. L. Skin- | —W~— ee 

FIRE, th F tt St ner. Mr. Deal's headquarters will be in| _).. ; ie T De PPS e 

O e 1 e the Trust Company of Georgia building, plit in tw Ww. r. Dent being La 

AUTOMOBILE, hatin the western portion with headquarters 

TORNADO, ere oy at Roanoke while Mr. Travers was 

q : transferred to Norfolk, in charge of the 

RENTS, The percentage of businesses which A. M. Travers, W. T. Dent eastern section. It is understood that 

LEASEHOLD “i “ ail Arthur M. T ial | th lans to transfer M 

¥ ; rthur MM. ravers, special agent ot the company plans to ranster Mr. 

EXPLOSION, atten 7 oan © _— through the the Liverpool & London & Globe for Dent to Richmond after Oct. 1, giving 

RIOT and CIVIL years is small. The rule of “The sur- | eastern Virginia with headquarters at| him supervision over the entire —_ 

. ” : : Norfolk, will retire Oct. 1. For many | Before joining the L. & L. & G. r 

COMMOTION, vival of the fittest applies in the field vears he supervised the entire state for | Dent was with a Roanoke local agency 

PROFITS AND of business as well as in the animal | ji¢ company with headquarters at Rich- | for a time. Previously he was special 
COMMISSION, 





kingdom The rule by which the mond. A few years ago the state was 
Patriotic and the Sun have both sur- 
vived and prospered is simple and sig- 
nificant—it is the rule of keeping the 
agent in his rightful position of first 


importance. 


agent for the National Union. 


USE & OCCUPANCY 





AUTOMOBILE 
COVERAGE 


Questions and Comment 


Contingent Plan Urged 








one company to another in case of a bad 
record in one year, the contingent com- 




















Alexander. 


WESTERN DEPARTMENT 
WRIGLEY BLDG., CHICAGO 
SOHN F. STAFFORD, Manager 


Why not let a thorough knowledge and 
understanding of The Dean Schedule 
build up your sales and increase your 
income? The course will soon pay for 
itself. Write The National Underwriter 
Company, 420 East Fourth street, Cin- 
cinnati, O., for free booklet describing 
this course of training. 


MARTINSBURG, W. VA.—TI have | mission arrangement could be such that 
enjoyed reading your paper each week it be worked out for the whole agency 
and the articles on commissions, costs, | jn proportion to the business from that 
York “Times” and Wall Street “Jour- This arrangement would be more 
nal” about Henry Ford changing his | equitable to all parties concerned and 
commissions to his agents, giving those | would meet with the approval of more 
selling under 50 cars a commission of 
17.5 percent, another lot 18 percent and | formity companies in trying to give all 
other increases according to certain vol- | agents one commission, regardless of 
has been very successful in all his opera- | aration is repulsive and peurile. 
INSURANCE COMPANY |iiicincet eet PWC PE 
for fire insurance companies. I have al- companies in 1928 tng over $500, 000 : 
commissions. Have seen no report for 
sions on a larger volume of business | 1929 but feel sure that they lost more 
than on a small business. For instance | premiums last year. 
HEAD OFFICE it would be cheaper to get $10,000 or i 
$20,000 from one agent than $1,000 from | tain things. It is something like the 
NEW YORK 10 or 20 different agents. The agent] prohibition question—distasteful. 
writing the larger volume of business —Herbert L 
OSWALD TREGASKIS, Presiden: i 
inspect his business and write his poli- 
PACIFIC DEPARTMENT cies more correctly. I have been in 
SAN FRANCISCO the insurance business a great many 
in contingent commissions. The con- 
tingent commission too could be _ in- 
creased for a certain volume. To avoid 


etc. I read articles recently in the New| agency for the year for each company. 
agents than the present idea of the uni- 
ume up to 21 percent. As Henry Ford | their ability. Then too the idea of sep- 
ways thought that a company could af- premiums to bring about uniformity of 
of A M ERI( iA ford to give an agent more commis- 
No one likes to be driven to do cer- 
55 FIFTH AVENUE, 
would be of a better grade and would 
C. A. HENRY, General Agent vears and have always been a believer 
| Oe Ley ALLL LL ae RS 
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In a large plant the White Fireman 
spotted a score of locations where 
it seemed likely that any future 
‘ | fire would start... At each of 
| these strategic points was installed 
e 
a modern one-man fire extinguisher. 
Paran (olare (uc oltiamitlehmetsl(cmmeels 
od . . 
, or another of these extinguishers 
2 has saved a considerable section of 
in . rn 
ic the plant from serious fire damage. 
2 
t- 
ry 
B- 
I, 
4 
; 
a, 
d, 
&. 
. 
g, 
n 
. 
: HE WHITE FIREMAN is used in this advertising The 
fe to symbolize loss-prevention engineering service — 
& a nation-wide service, supported by insurance companies, 
e. having for its purpose the reduction of loss-hazards. Its Insurance Company of 
* work comprises consultation on proposed structures, 
y inspection of property, testing of materials and equip- ° 
il ment, and many other kinds of technical assistance. This h 
sae gw be va dhe through responsible insurance Nort America 
_ agents or brokers. Ask your North America Agent. PHILADELPHIA 
North America Agents are listed in Bell Classi- €) The Cider American Vise and Merine insurance Company — Founded 1792 
fied Telephone Directories under the heading 
“INSURANCE CO. OF NORTH AMERICA” and its affiliated companies write practically every form of insurance excebt life 
= 
it = - ° ° 
y EW fires flash at once into serious 
‘ proportions. Generally they grow 
' from small beginnings. The hand ex- 
e tinguisher of today is remarkably efh- 
I cient in putting out incipient fires, and 
; so ranks as an important aid in preven- 
: tion work. The judicious placing of ex- 
: tinguishers about industrial plants and 
r mercantile establishments is a service in 
° which the Agent may well be interested. 
Above is shown, in reduced size, a color 
page advertisement appearing in the Satur- 
day Evening Post, Aug. 9th; The Literary 
4 Digest, Aug. 9th; The Business Week, Aug. 
. 9th; Time, Aug. 25th. 
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By H. W. Cornelius & Co., 106 South 


La Salle St., Chicago, as of Aug. 18 
Div. 
Per 
Stock Par Bid Asked Share 
13 3é 


Aetna Cas. & S. 5 


‘ ( 13: 1.60 
Aetna Fire 5 2 2. 
Aetna Life : “i ( OMPANY 
Agricultural .... 25 : 25 4. 
7% GALVESTON 
American 


Amer. Reserve... 11 ' as es C. $. KUHN, Vice President 
Amer. 25 ) 

Automobile 

Balto. American. 
Bankers & Ship. 
Boston 

Brooklyn 
Carolina .. és 
Central West Cas. 


COMPLETE 
no A Ag AE 7 : e , ; AUTOMOBILE PROTECTION 


Amer. Equitable. 


NoeA be 


Continental Cas. 
‘ontinental 55 57 2. 

Detroit Fid. & S. 5 3 : F 
Detroit Natl. ... 25 2 3 -25 IDELITY 
Federal, N. J. .. i i} 2. 

Fidelity & Dep. 5 16 7 9, AND 
Fidelity-Phenix.. 52 } 

‘ire Association 


Benjamin Franklin M siemens owt 358388) AM Sunery Boos 








Franklin . iomrets 
* ° Glens Falls .... 
Globe & Rutgers 

y Great Am. Indem. 

fou rded a Universit Great Auorienn. 
Hanover Desirable 
Harmonia 
general agency 

contracts 


available in 
Homestead 


= y Independ. Indem. 
HE Academy of Philadelphia, which ag ag ge 

ip ° ° Knickerbocker a 
later became the University of Pennsyl- Lincoln. N.Y... 
vania, was started under the guiding Merchants Pra. 
siercn. & p\ : 


hand of Benjamin Franklin. Metropolitan, Ill. 


National Cas. ... 8% 3 ‘2 
Satlonar rivers. 18 38 | | AFETY 
Nationa nion.. 23 2 2. 
The aim of the academy was to teach young New Gentury’ Cas é $s 70S. NIG cA CTION 
‘ ‘ . New Hampshire. 56 } ; 
Philadelphians how to become active, hard- New Jersey... 20 45... 2 


working, economical, rich and virtuous citi- North River...) 10 52 553 ERVICE 


UUAVOADUNEDLOADOADANELADEREUOMADEEODOEOBOOEOIEY? 
CN EUCLL/ALAETAUASR UNDP E/OTUNAN URED AADITB Hive, 


unalloted territory 


N. W. National.. 
Zens. Philadel. 
*hoenix, . 
; ” Prov. Wash... 
Franklin’s genius and ability were recog- aoeanee . 
F - A . - e —_e Rhode Island ... 28 d +2 
nized in the christening of the Franklin Fire Rossia 2s. a : Whatever any 
a ’ ‘. Springfield ....- 25 128 136 4. other companies 
Insurance Company, the first to perpetuate St Paul F&M. 35 175 182 #8 Per egrass 
his name. De Casually .. 38 within the bounds of 
Westchester .... 10 sound, ethical business 


*Extra dividend paid. and good underwriting 


“CU EEA 


Since its beginning in 1829, this company italian a aipgona a a: 
has stood for sound indemnity and efficient, Gamber Succeeds Thomson 


H. H. Gamber, who has been state 
s agent in Ohio for the Commonwealth 
broad-gauged service. and Homeland, will succeed E. C. 
Thomson as state agent for the Penn- 
sylvania. Mr. Gamber’s office will be 
in the Rowlands building at Columbus. FIRE 
R. T. Bendure, who has traveled the 


Ohio fiield for the last six years, will WINDSTORM 


succeed Mr. Gamber as state agent for 


The FRANKLIN ||" =. | 


it R. P. Barbour, United States man- 
FI RE INSURANCE COMPANY ager of the Northern Assurance and 
president of the New York Board, was 
married Aug. 16 at Christmas Cove, 
of PHILADELPHIA Me., to Mrs. Ethel Cunningham Kop- 
per of Montclair, N. J., where Mr. 
Barbour also has made his home. 


Wolf Goes to Ohio IN SURANCE COMPANY 
cor tie wun aes Beant in Nebraska | | GALVESTON 


succeed V. G. Robinson as state agent E. C. FRENCH, Vice President 
in eastern Ohio, with headquarters at 


Cleveland. Mr. Robinson has resigned | TO it 


and will enter the insurance business 
in a new connection. 


ORGANIZED 1829 (:9gMFri) WILFRED KURTH, Pres. 
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SALES IDEAS AND SUGGESTIONS 


Helpful Hints for Fire and Casualty Insurance Producers 


we 





Interesting sa Cutline of Various Aviation Canenum Stweld Receive Atvention at 
Forms Is Given by West Coast Man Who All Times From Salesman and Their 
Specializes in Covering New Industry Individual Needs Should Be Studied 


iation insurance is a highly spe-]| (crash), public liability, property dam- Sometimes it is refreshing to get the] trouble with many salesmen and busi 
cialized line and cannot be written sat-| age, and passenger liability comprise | viewpoint of a man outside one’s own | ness concerns is that they do not know 
isfactorily as the average agent andj] what is generally known as a full cover- line on practices and principles of busi- | enough about their customers. At least, 
broker attempts to do it by asking the] age policy. Fire insurance is generally | ness life which apply to all activities. they do not study the needs of their cus 
client a few hurried questions and rush-| written by companies to read fire under In an address before the advertising| tomers as they should They do not 
ing to a general agent or branch office | all circumstances, but excluding fire re- council of the Chicago Association of | talk in a language that the public will 
to have policies issued, Earle Wright, | sulting from crash. This form is writ- Commerce, Charles R. Wiers of the] understand. They may give a descrip- 
aviation insurance specialist of the Pa-| ten for 100 percent value. It can be Spirella Company of Niagara Falls said | tion of their wares which would he 


me very 
: : : piAe : , eas hz i s dav « siness pres clear llige > gave 
cific Coast, believes. Mr. Wright quali-| endorsed under certain conditions to| '?4* + this day a rs watt be a th ar and ine I ” to one engaged in 
: wae . . ; = . : sion it pays a concern to give attention le sam =) siness ould he 
fies through long participation in avia-| cover for fire resulting from crash. ; P ee Pees : € same line of business but would b 
2 : ayer . re. fs 2 SA Stes oe 7. s5)- | to the better cultivation of one’s clients. | obscure to others. 
tion, starting with the building of the Theft insurance is written with a $25 : * . oe 
: : : : . \s a matter of fact he thinks there are sh 
first glider at Berkeley. deductible covering theft, robbery and|j.,°manv dead customers on one’s hould Keep Open Mind 
He went with the Hall Scott Com- pilferage, and also any damage done to books and too few live ones. Mr. Wiers declared that as a concern 
pany in 1919, when that concern was] the aircraft while in the hands of ; nenha Dovel goes along it should make sensibl 
i i s . s “ve R l ni sensible 
completing its war contracts on Liberty | thieves. ee eee changes As he put it, when one 
aviation motors. His insurance expe- “Windstorm is a ground coverage \ salesman or business concern] through making changes he is through 
rience dates from 1921. In 1928 he] which protects the aircraft from damage | should 


learn and develop as time ad-| altogether. 
joined Rule & Son as manager aircraft | done by windstorm, cyclone, or tornado} vances and growth is recorded. One ‘Don't take yourself and others too 
division, resigning this year to become| while the ship is at rest on the ground | should always be ready to discard old eriously,” he added “Don’t assume 
vice-president of the Earle Wright] or in hangar, and does not, under any plans and ideas if necessary and have| too much on your own personal quali 
Company of San Francisco, aviation] circumstance, include damage done | an open mind to new ones. Some resist | fications. One need not exploit unduly 
insurance specialists. He is in addition] while in flight, attempted flight or taxi- | an introduction of new ideas. It is no | his individual characteristics Che buvetr 











director San Francisco chapter, Na-| ing. The usual deductible under this | €@sy job these days, he said, to keep up not interested so much in an appeal 
tional Aeronautic Association, president | form is 5 percent of the value on each with the procession Che salesman who | of that kind rhe appeal, Mr. Wiers 
Aviation Insurance Association of the] loss sustained. is to reach a successful goal must give | said, should be of the human. dignified 
Pacific Coast, and director American Explains “Crash” Insurance re yg sg teased a task Be pe and not the smart aleck type 
Discount Company, which specializes in : a ea See ne, ae ee and brief, he suggested 
: : ft Pee vee sitesi. tte ‘ specialty, Mr. Wiers declared, is not In speaking of some . > 
financing airplane sales. Accidental damage, better known as | SP€ , peakin tf some of the personal 
x ‘crash’ insurance, covers loss or dam- | sufficient. He finds there is not enough characteristics that he feels are essen 
Know Little of Business age to the aircraft by accidents of an mental effort put into thinking about tial to the successful business man. he 
“The average insurance agent or| external and visible nature. In the case} °°“ * own business He said it sie enumerated a pleasant disposition, 
broker today knows little or nothing of| of seaplanes or amphibians damage mistaken idea for a a to fe : that he | th ughtful manner, patience, sympathy 
aviation insurance and its various while moored, or in consequence of will simply do enough to get ‘a (CONTINUED ON PAGE 46) 
forms,” Mr. Wright says. “Aviation in-| being moored, is not covered. The de- Expression Should Be Clear 
surance is a highly specialized line and | ductible under this form is 10 percent In dealing with one’s customers Mr Sil Cc T h 
will become more so as time goes on.} of the value under each loss. Wiers said that a man should express ilver Cup Trophy Up 
The agent should bear in mind at all “Depreciation on aircraft is calculated, | ,jmself in a wav that others can readily he Insurance Advertising Confer 
times that the application becomes the] ordinarily, from 25 percent to 33% per understand [rue and genuine service, | ©™°¢ announces the offer of a handsome 
very heart of the policy and without] cent per annum. Public liapility covers he said, is a prime requisite to perma silver cup to the company submitting 
- each warranty properly answered, the the loss arising out of assured’s legal nent pad cess Anv salesman following | ‘© best piece of printed advertising 
underwriter cannot arrive at a proper | liability for damage for personal injury | path of that kind will get his reward.| ™tter;, series of newspaper ci other 
rate. Moreover, if a warranty is left| to the public directly caused by the The independent merchant he said, in publication advertisements, posters 
unanswered, or is guessed at by the| ownership and maintenance and use of order to conibet the sities cian rain Settee folders, stuffers, or other advertising 
agent or broker, and the guess happens | the aircraft. Me pre Paes ro es weypedi on an cell matter at its annual meeting in Milwau 
to be wrong, it is just too bad when a “Property damage covers losses aris-| 4. Vaine. He should kee late kee, Sept. 28-Oct. 1. The material sub 
loss occurs. ing out of the insured’s liability for | ‘8S Va'ue. the Shoule keep up to date | mitted must have been used within a 
“The most vital service rendered to} damages on account of accidental dam- eae period not exceeding 18 months prior to 
an assured in aviation insurance is to| ag¢ to property (not belonging to the Sheuns Mest the Boments sept. 1 of this year. 
see that the assured understands his| a8sured or in the custody or control of A salesman, Mr. Wiers said, should Entries are to be sent to C. E, Rick- 


erd, president of the conference, at 640 
remple avenue, Detroit, and must reach 
him on or before Sept. 15. 


policy so well that he will not violate the assured, nor belonging to or in the | jearn what people want and then en 
the warranties or conditions. Aviation} CUStody or in the control of any of his! deavor to meet the demands. He told 
insurance covers practically all phases employes, pupils, or pilots, or carried in| about one of the large department 











of the industry. It is written for air-| Qf Upon the airplane of the assured) stores in Peoria, where in the begin 

craft, compensation, personal accident, directly caused by the ownership, main-| ning one of the proprietors always GENERAL MANAGER NICOL 
liability, cargo, airport, air meet, deal-| tenance and use of the aircraft. stood at the door and shook hands with ARRIVES IN THIS COUNTRY 
er’s open policy, and in fact, any risk “Passenger liability covers loss aris- | customers It is this personal contact Pe 

can be written providing the hazards (CONTINUED ON PAGE 46) that means much. He said that the Geieral Manager James G. Nicol of 
are not unreasonable. 1 





the Scottish Union & National, Mrs 
Protection Unéer Fall Cover e e448 c ° C Nicol and their two daughters have ar 
7 ; a oe Acquisition Cost in Country Agency ved. in thls constr far an Gauaiad 
_ “The most interesting of these covers trip through the United States and Can 
is, perhaps, insurance on aircraft. Fire, = ee ; . P : ada. The re t lor Wark 
theft <a inate accidental damage W. F. Alexander of the Charlestown, | in two towns of the country other than H Von tend aon . — by 
4 a 7 W. Va., local agency of Washington, | the town in which we are located. Their | and Mrs Vresiand ws a aa 
oe | Alexander & Cooke, who is president | commissions are accounted for in item F potter: 








° 
0 


Death of Louisville Agent of the West Virginia Association of In- | of our statement. We endeavor to give} WRITING VIRGINIA. ORCHARDS 
_| surance Agents, has prepared a state-| strict supervision of all risks written | ; : ; 

Edward Thomas Tierney, 72 years of | ment as to acquisition cost in a small] and are always present at a settlement | The Virginia Fire & Marine, which 
age, veteran local agent of Louisville, | city agency. Mr. Alexander’s statement | of a loss. Our agency has been built | Tecently issued a policy against fire coy- 
& Tien years peg arg oe aye | is as follows: up by giving our clients service and | the one of the leading a in 
Xx lerney agency, diec lis week oO 790, 20.2 . . Ss *-rvising sines |} the state, 1s now writing others. 
peritonitis, bevider been in poor health| “!hinking perhaps you might be in-| Supervising our ponevana | Drought conditions in Virginia have 
since the death of his wife on March terested in acquisition costs at a strictly Table of Ratios Given | 


I O alleges 3 | served to accentuate the danger of fire 
es ee a , andr ae - . 

13, of this year. Mr. Tierney was born country | ee reais: ey 7 two “Our costs are made up of the fol- | as the grass in the orchards and out- 
and raised in Louisville, and for many | COStS Of our agency, Consisting OF lowing items: side is dead and it is very combustible. 
years was a Democratic leader, and for | members engaged in business in a farm- ponte at 














- ° o . Clerk ire 74% 

vears was chairman of the board of | N& community, only segnancte population Goliciter ee ic Tosade dessa eae 0300 | Meyer With Cosmopolitan 
safety, which placed him in control of | in the county, no towns over 2,500, with | Brokerage & Sub-agents........ 0239 | ; ; 

fire and police departments. He was | 15 other agents in the county. The table ROME .cccvccccccvcccsccscveceose .0060 | C. C. Meyer, Jr., has been appointed 
a partner with George Burkley in the shows the cost of conducting our busi- Advertising sat cccsescsoccsoese yt special agent of the Cosmopolitan Fire 
then Burkley & Tierney agency, until | ness without including any salaries or ty tue en mresenes ‘3012 of New York in eastern New York and 
seven months ago, when he withdrew | drawing account for the owners of the| Lights & Telephones............ .0012 New Jersey. He will have his head- 
amd arranged to write his business | agency. Leet = borrowed money......- rttt quarters at the home office, 75 Maiden 
through the Richard R. Williams insur-| pvesnge Commiieston ts 90 Percent | Done taM coc ees cocci) Sage | ane New tem Sy. ee 
ance office, at which time the Burkley ee > la aac sapepenllt Bacall i “0050 two years he has been special agent for 
& Tierney agency became Burkley & “Our average commission is 20 per- ——| theh Corroon & Reynolds companies in 
Burkley. | : P cent. We have a solicitor or sub-agent .1312% | New Jersey. 
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ALL KINDS 
of INSURANCE 
on AUTOMOBILES 


Capital & Surplus . Over 3,000,000.00 
Reserves . Over 8,500,000.00 
Total Assets (Jan. 1, 1930) Over $11,500,000.00 
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AS SEEN FROM CHICAGO | 
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NEW PUBLICATION ISSUED 
“Facts” is the title of an interesting 
little publication of the Chicago Board 
and Fire Insurance Patrol, which made 
its first appearance this week. The pur- 
pose of the publication is explained in 


the leading article by Ernest Palmer, 
manager Chicago Board. The public 
relations committee, Mr. Palmer says, 


proposed the publication to report activi- 
ties of the organization and to print 
helpful sales articles. “The Question 
30x” is a feature of “Facts.” 
* * 

MORE CHICAGO FIRE FIGURES 

Upward of 240 fire companies operat- 
ing in Chicago now have filed returns 
with the city comptroller showing pre- 
miums for the year ended June 30. It 


is becoming increasingly evident that 
business was “spotty, some carriers 
enjoying fine increases, even in some 
cases of large companies which do a 
substantial Chicago business, while 
many more suffered a falling off in pre- 
miums. Added figures are: 

1930 1929 1928 
Amer. Equit. SEBS BESES ccscce 
Balt. AMOP. ..«. 9% 
Birmingham, Pa.. 5 
DTOORIFR «ccccecce 
Bronk Fire ...ceve 
Capital, N. H. 


CORGGTEER oc 2cc0% 
Cosmopolitan 
PEUIENE cccesccave 
Employers 
Federal 
Firemen’s 
First Nat. 
PGQGRTOARTY 2ccses 
General, Seattle.. 
GIOTS cccccccoue 
PEUGSOR ncccccece 
Indem. M. Mar... 
Independence . 
Knickerbocker 
Ba GEE cc ccwocee 
Liberty Bell 
Mechanics 
Merch. 








Merchants, Colo 21 12,424 16,777 
Milw. Mech. ..... 253,082 225,041 270,766 
Nat. Petrol. M. Dn: satees. Amaeas 
pene. TOR WE. cc cne 96,754 90,833 136,665 
National Liberty. 185,163 ...... cesses 
New York Fire... 83,704 37,029 7,739 
Northw. F. & M.. 64,337 13,076 10,894 
*Northern, N. Y.. 67,475 171,652 165,960 
Peoples, Nat. 44,597 14,678 19,881 
Phila. i aneeee 33,361 28,658 ...... 
Republic .....e. 36,842 62,614 56,015 
*Rhode Island De ascraah oe kene 
Standard, N. Y BEETS ccvaue enwaes 
Superior, Pa. 29,993 17,796 35,998 
DE. a a6-@a.ae seated 58,675 67,041 69,976 
REVO cocececc 74,125 25,529 ...... 
Tokio M. & F. .. DOE ‘Ssreve “ooveaw 
Western, Seattle. Pte: enaene” Seowan 
*Incomplete figures. 

| * * 

SEE AIR RACE HAZARD 

A market for aircraft and motor 
vehicle property damage insurance is 
found these days among residents of 
north shore suburbs of Chicago. The 
National Air Races, beginning next 


Saturday, will center about the Curtiss 
Airport, north and west of Chicago, and 
the roar of planes will be heard by prop- 
erty owners all along the north shore. 
Because of the recent accident wherein 
a plane crashed through the top of a 


gas holder of the Peoples Gas Light 
& Coke Co., Chicagoans are conscious 
of the hazard of falling aircraft and 


many of them are protecting their homes 
and other buildings against this hazard. 


* * 
DE BARRY IN GENERAL LINES 
De Barry & Associates, one of the 
firms most successful in transferring 


fraternal insurance to legal reserve ba- 


sis, has moved into new offices at 222 
West Adams street, Chicago. The 
agency has taken on general insurance 


lines in addition to its accident and life 
department, and complete service and 
adjustments will be handled direct from 
this office on all lines. The office in 
addition has a conservation department 
for liquidating policy loans and rewrit- 
ing extended insurance and paid up 
cases under life insurance policies. 

In adding a general insurance line De 
Barry & Associates considered only the 
best companies, taking the Union In- 








demnity of New Orleans for automobile 
and casualty, the Phoenix of Hartford, 
Atlas and United States Merchants & 
Shippers of New York for fire. The of- 
fice has adequate facilities for prompt 
service. De Barry & Associates for 
many years have specialized in new 
business promotional work for fraternals 
under the leadership of C. D. De Barry, 
president and treasurer, and S. A. Mur. 
ray, vice-president and secretary. One 
of their outstanding achievements was 
putting the Catholic Knights of Wis- 
consin on a sound basis in one year, 
when Jan. 1, 1929, it was found to be 
only 24 percent actuarily sound. 

This fraternal had $24,000,000 insur- 
ance in force, and by Jan. 1 this year 
De Barry & Associates had transferred 
approximately $2,000,000, or over 18,000 
of the 20,000 members, with lapses be- 
low 5 percent. Another achievement of 
the office was the conducting of a new 
business educational campaign for the 
Western Catholic Union of Quincy, II, 
which had two classes of business, both 
on adequate rate basis, one National 
Fraternal Congress and the other Amer- 
ican Experience. Some _ policyholders 
were receiving dividends and others did 
not. Since September, 1929, most of 
the members have been transferred to 
American Experience rates. 

x & *% 
NO BANQUET LIKELY 


It is not likely that at the semi-annual 
meeting of the Western Underwriters’ 
Association at Toronto the week of 
Sept. 15 there will be any dinner or 
banquet. At the annual meeting in 
Washington, an affair of this kind was 


held. The arrangements committee, of 
which A. F. Powrie of the Fire Asso- 
ciation is chairman, will meet next 
week to decide on the details of the 
gathering. 
*x* * x 
LIFE MEMBERS MAY MEET 


George R. Crosley of Mason City, 
Ia., was in Chicago this week inter- 
viewing some of the officials and mem- 
bers of the Life Members Society of the 
Fire Underwriters Association of the 
Northwest of which he is president to 
ascertain their sentiment as to having 
an annual meeting in Chicago this fall, 
regardless of the fact that the parent 
association itself will not meet. 

x * Ox 
ON TRIP ABROAD 


Charles P. Whitney of Critchell, Mil- 
ler, Whitney & Barbour, Chicago local 
agents, with Mrs. Whitney, is on a trip 
abroad and will spend most of his time 
in Norway and Sweden. 

As 

VANDERBILT, 

Arthur T. Vanderbilt, chairman of 
the board of the Public Fire and Pub- 
lic Indemnity of Newark, was in Chi- 
cago this week for the first time in ten 
years attending the American Bar As- 
sociation’s annual meeting. He is one 
of the best known attorneys in Newark 
in addition to being an insurance chief 
executive. Fred A. Rye, president of 
the Public Fire, accompanied him. The 
two officials while in Chicago inspected 
their plant there. 


WHITNEY 


RYE IN CHICAGO 


Issues Useful Manual 


The North America has prepared for 
distribution among its agents, a highly 
useful manual called, “Hand-Book of 
Property Insurance.” Consisting of 
110 pages, the manual lists all the fire, 
marine, casualty and surety coverages 
and endorsements offered by the North 
America fire and casualty companies. 
The manual is well indexed and gives 
the agent the important facts in connec- 
tion with each form of coverage. In- 
cluded in the hand-book is the report of 
a discussion of protective earnings, use 
and occupancy, profit and rent and 
rental value insurance by W. S. Foster, 
assistant western manager North Amer- 
ica, who is a foremost authority on use 
and occupancy. 
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1 | machinery, fixtures, 
4 furniture . . . everything has a value. If 
destroyed, most of it, at least, must be 
replaced. 

Every property owner may meet such a 
: loss. And, in effect, he pays for insurance 
é; whether he buys it or not. The difference 
lies in the cost. 

He may gamble with fate and take the 
chance of facing an enormous replacement 
expenditure at a most inconvenient time. 
Or he may plan to set up a reserve fund 








to cover such an emergency. 

In either case he alone pays the equivalent of the face value 
of an adequate policy. In one lump sum, he pays what might 
have been covered by a small yearly premium. 





ricultaral 


§nsurance Company, 
of Watertown, N.Y. 








There’s a real opportunity for you to point out that property 
PI ' , | property 





Whether he buys it or not— 
your eclient pays for insurance 





insurance, on the other hand, distributes 
the burden of loss among many people. 
Therefore it is low in cost and immediate 
in action. It is a business ally that replaces 
worry and detail. It prevents interference 
with any established scheme of surplus or 
reserve. 

And naturally business men look to you 
for advice on how much insurance is nec- 
essary and what type of policies best cover 
buildings and equipment. For normal cov- 
erages you are prepared to answer such 
questions off-hand. However, if you are 
faced with any unusual problem—whether or not you repre- 
sent us—please feel free to ask our assistance. 

We'll be glad to help for we feel that only such cooperation 
brings maximum satisfaction to agent and company. 


Winpire State 


Insurance Company, 
of Waterown, TY. 
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—_=_—#_=—=_£_£=_{£_z_£_£_=_—="—#_&_==E==Eee_ the Importers & Exporters in charge of 


its metropolitan department. 

NEWS OF THE COMPANIES The Cosmopolitan Fire, heretofore, 
has operated in New York on a general 
agency basis, but on Sept. 1 the com- 
— . pany will open its own metropolitan 
Hampton F. & M. Is Merging sce er “aa is ve a 1 > of thew st office at 81 William street in the same 
west, having charge also ofthe weit-| fice as Lloyds Casualty and the Ted 

ciate  Seaeitiente Bioeng Be ie i eral Surety, with which it is closely af- 

os . Ps ‘ filiated. 

censed in District of Columbia, Dela- oe P ; a 
ware, Illinois, Maryland, Missouri, New Mr, Richard has | had m0se than 0 
Jersey, North Carolina, Ohio, Pennsyl- emer li: nese a the New York 
vania. Vicginia and eV iccinde! tha metropolitan district, having been con- 
The Hampton Roads Fire & Marine| premiums last year amounted to $252,- — — — onal —— ae 
of Norfolk, Va. is merging with the | 665, losses $154,002. Its total income & He ee lag gue? wai ett 1 
National Fidelity Fire of Baltimore, Md., | was $318,422 including $52,000 contribu- I : mn ee Beno yl — — 
which recently acquired the control of | tion to surplus by stockholders. The PIDOTIETS CE LRPOLESTS MITCE Years ago. 











Norfolk Messin Is ae Being Taken 
Over by the National Fidelity of 
Baltimore 


the Virginia company. The assets of | disbursements were $338,590. The main pe : 

the combined cannaniie amount to| man in the company is P. D. Bain, who Great Lakes, Chicago 

$1,000,000. 5 president of the American Peanut The Great Lakes of Chicago has had 
The National Fidelity Fire on Dec.| Corporation. He is chairman of the | an unusually fine record this year, with 

31 had assets of $246,139, premium re-| beard. E. J. Robertson, secretary of | 20.2 percent increase in written pre- 


serve $12,644, capital $105,750, net sur- | the Hampton Roads Paper Company | miums in the 
plus $120,507. It began business Aug.| of Norfolk, is president. 
1, 1929. Morton Wolman is first vice- 
president and general manager. He is 
a member of the local agency of the 
Baltimore-Franklin Corporation and the 
Morton Wolman Company of Baltimore 
It is licensed in Delaware, District of 


first six months despite 
the business depression. President N. 
- Piotrowski shows in the semi-annual 
Richard Gets Metropolitan statement net premium receipts $644,- 
; 4 150, in comparison with $527,704 during 
Post With Cosmopolitan the corresponding period of 1929, or an 
increase of $116,746.75. Unearned pre- 
mium reserve as of June 30 amounts to 





Columbia and Maryland. The Cosmopolitan Fire has appointed $613,978, in comparison with $564,933, 

Che wv Roads had assets $629,- | H. G. Richard as manager of the fire| as of Dec. 31, an increase of $48,844. 
570, premium serve $231,170, capital | department in its metropolitan office} Incurred losses were $281,305, a ratio 
$251,111, net cauian $78,986. W. E.| with the title of assistant secretary. Mr. | of 43.6 per cent on a written basis, in 








McCullough, vice-president and general | Richard has been assistant secretary of | comparison with $227,346 for the first 








INCORPORATED 1799 


PROVIDENCE WasHINGTON INSURANCE ComPANY 
of Providence, R. I. 
Capital, $3,000,000 Net Surplus, $13,010,813 





INCORPORATED 1832 


Vircinia Fire aNnD Marine INsurRANCE Company 


Richmond, Va. 
Capital, $500,000 Net Surplus, $1,408,098 





INCORPORATED 1928 


ANcHoR INsuRANCE ComPANyYy 
Providence, R. 1. 


OWNED AND OPERATED BY THE 
PROVIDENCE WASHINGTON INSURANCE CO. 


Capital, $1,000,000 Net Surplus, $808,637 





: 
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WESTERN DEPARTMENT 


175 W. Jackson Bivp. CHICAGO 
J. R. CASHEL, Manager 
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six months of 1929 when the ratio was 
43.08 percent. Surplus to policyholders 
$911,185, an increase of $8,756 over Dec. 
31 last. 


Associated Group 


An increase of 49.7 percent in net 
premiums written by the Associated 
group of San Francisco the first seven 
months of 1930 as compared with last 
year is reported by C. W. Fellows, 
president of this group, which includes 
the Associated Indemnity, Associated 
Fire ‘& Marine and the American Asso- 
ciated Agency. 

The increase for the Associated In- 
demnity was 41.4 percent, its net writ- 
ings having been $2,322,459. The 
American Associated Agency, which 
conducts the fire business of the group, 
reports an increase of 104 percent. 





Company Notes 





The Aero and the Aero Indemnity have 
been admitted to Kentucky. 

The Essex Fire of Newark has been 
admitted to New York. 

The Seeurity National Fire has been li- 
censed in Oregon and has appointed C. H. 
Weston Company and Sam H. Cox 
agents in Portland. 

Fred J. Boyce, Jr., vice-president of 
the Mercantile Trust Company, Balti- 
more, has been made a director of the 
Fidelity & Guaranty Fire. 

The Alyea Fire & Aviation Insurance 
Association of El] Paso, Ill, a reciprocal, 
has been licensed. C. J. Alyea is attor- 
ney in fact. It will insure automo- 
biles and airplanes. 

The Bankers Fire & Marine of Bir- 
mingham, Ala., which recently celebrated 
its first anniversary of active business, 
has taken on additional space in the 
Jackson building for its home offices 





Simple Formula Given 


for Calculating U. & O. 











A simple formula for calculating the 
amount of use and occupancy insurance 
to carry under the 100 oOo contribu- 
tion form is given by E. G. Frazier, as- 
sistant western manager of the Spri ng- 
field. It assumes -annual income of 
$1,000,000 from sale of merchandise. The 
formula is: 

1. Income from sale of mer- 
chandise for 12 months. .$1,000,000 
Cost of merchandise “less all 
ne Sle TOE Ee Tere 600,000 


9 


i RS i no 85 6 Oh $ 400,000 
Deduct cost of heat.$ 4,000 
Deduct cost of light. 6,000 


Deduct ordinary pay- 
roll (clerks, labor). 100,000 110,000 


Amount to insure 


Se eee $ 290,000 
Total annual ordinary 
EE is dsc wwe andes s $100,000 
90-day payroll allowed, so in- 
PE . oe wdhas cabal means hawee d 25,000 





Total U. & O. under 100 percent : 
contribution form .......... $ 315,000 
Mr. Frazier cites a knotty U. & O. 

problem and shows how it was solved. 
It was a large elevator owned by a small 
concern which was unprofitable for 
years, and was bought by a company ol 
international scope. When the elevator 
burned under the new ownership, but 
before operations had progressed far, the 
question arose, how much should the 
changed ownership be considered in ad- 
justing the U. & O. loss? Mr. Frazier 
says the new company showed that by 
its operation a large profit would have 
been realized, and the U. & O. claim 
was adjusted on the basis of total loss 
for the time required to rebuild and 
place in operation. 


“Income Building Knowledge,” a free 
booklet for casualty men. Write The 
National Underwriter, Cincinnati. 





Graduate Fire Protection Engineer 
Over four years with rating bureau; Com- 
plete Analytic system, automatic sprinkler, 
town grading, and audit bureau experience. 
Want position in a Chicago, New York, or 
London office of well established fire insur- 
ance company, brokerage firm, or agency. 
Address R-17, The National Underwriter. 
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Ins. Co. of America 


Queen Agents from ocean to ocean 
are safeguarding with Good Insurance 
the Capital and Savings represented 
in the Industries, Commerce, and 
Homes of America. 

CAPITAL $5,000,000 
HEAD OFFICE:150 WILLIAM STREET, NEW YORK CITY 


SoutHERN DEPARTMENT Paciric Coast DEPARTMENT 
Ss. Y. TUPPER, MANAGER H. R. BURKE, MaANnacer 
ATLANTA SAN FRANCISCO 
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Organization Will Aid Greatly 


AVIATION has not benefited to any large 
extent from the constructive work which 
capable of, 
first vice- 


the insurance companies are 
said May. Georce L. Ltoyp, 
president of BAarsper & BaLpwin, at the 
NaTIONAL LEGISLATIVE AIR CONGRESS in 
Chicago. This is due largely to the fact 
that insurance companies writing aviation 
risks have been competing with each other 
and in scrambling after premiums have not 
given much regard to the constructive work 

Major Lloyd 
short time the 


for improving the hazards. 
that 
will 


anticipates within a 


companies form an organization for 
regulating transactions of aviation insur- 
ance such as is the case for other lines. 


The formation of such an organization 
will be a tremendous power in generating 
good will. Rates should be fixed not on 


the individual judgment of an underwriter 


who may not be fully informed regarding 
the qualities of a particular machine, but 
by engineers whose sole purpose would be 
to give credit for good features in con- 
struction and design of an aircraft, and 
on the other hand to impose debits where 
such are justified. 

If standard practices are introduced into 
the aviation underwriting offices it will be 
a great benefit not only to the insurance 
companies but to the aviation industry. The 
organization will be able more effective- 
ly to advocate legislation in the various 
states for correcting existing evils. It also, 
by virtue of being representative of all in- 
can do valuable work in 
handling the disposition of salvage after an 
accident and reducing the repair costs. As 
a consquence more progress can be made 
in lowering aviation insurance rates. 


surance interests, 


Preparing for Selling Insurance 


SOMETIMES it is stated that agents do 
not try to prepare themselves for insurance 
salesmanship, do not study the 
of selling, do not try to master the various 
phases of their business in order to give 
Recently 
DARGAN 


elements 


amount of service. 


of CRAVENS, 


the largest 
the general agency 


& Co. of Houston conducted an insurance 
school. There were 29 agents in attend- 
ance. All paid their own way. There 


was no inducement to attend the school 
other than the desire to learn more about 
insurance. The agents had to spend money 
for railway fare and hotel expense while 
One agent, a woman, 
The 
educational work occupied three days. An 
effort was made to point out to the agents 
knowing about 


at headquarters. 
came 700 miles to attend the school. 


the desirability of more 
some of the lines that are now being sold. 
It was clear that there should be sufficient 
knowledge to give an agent confidence in 


his ability to talk with intelligence to a 


and to show him why and how 


customer 


he should purchase a specific kind of 
contract. 

We are having rather hard times these 
days. Business is not to be secured by 
sitting in an office. Even with the hardest 
kind of work the returns may be unsatis- 
factory. Even at that it is the progressive, 
alert, hard hitting, resourceful agents that 
are holding their own. The Texas school 
is an indication of the desire on part of 
wide awake agents to widen their scope 
and make themselves of greater use to 
their clients. Salesmanship is becoming 
a far greater factor in insurance produc- 
pull, 
ship and being a good fellow all have a 
certain part in swinging risks to an office, 
yet after all the hard-headed customer will 
patronize an agent who knows his business 
and knows how to fit out a proper pro- 
gram of protection for his client. 


tion. While influence, acquaintance- 


THE first item in the creed of com- 
mon sense is loyalty. 














| PERSONAL SIDE OF BUSINESS 











Grant Bulkley, who was recently ap- 
pointed assistant Pacific Coast manager 
of the Springfield Fire & Marine group, 
was in Chicago this week visiting the 
western office en route to San Francisco. 
He is a son of President Bulkley of the 
Springfield. Young Bulkley has been 
traveling in northern New York for 
the Niagara Fire and made an excellent 
record in that position. He was with 
the National Board as an engineer for 
three or four years. 


George M. Eddy, Jr., special agent 


for the Fire Association with head- 
quarters at Bloomington, IIl., and Miss 
Helen Margaret England, assistant 


cashier of the Franklin Life at Spring- 
field, Ill., were married Saturday. After 
a brief motor trip they will be at home 
in Bloomington. 


Henry French, one of Sioux City’s 
pioneer insurance agents, died the past 
week. Mr. French has not been in 
rugged health for a number of years 
but had been confined to his bed for only 
a few weeks. He was born in Penn 
Yan, N. Y., in 1859. He opened an 
insurance agency in Sioux City 40 years 
ago. 


William B. McIlwaine, long an out- 
standing member of the Petersburg, Va., 
bar, who died last week, was a brother 
of the late Archibald G. McIlwaine, 
former president of the Orient and 
United States manager of the London 
& Lancashire. He was an uncle of John 
W. Friend, Virginia state agent for the 
Phoenix of Hartford, and Robert Mc- 
Ilwaine Friend, manager of the Rich- 
mond office of the Fire Companies’ 
Adjustment Bureau. 

Mrs. Herbert C. Taylor, wife of the 
Virginia state agent for the Home of 
New York and affiliated companies, has 
been awarded a special prize of $5 for 
the best vacation picture submitted to 
the Richmond “News-L =. ast week. 
The photo showed Mrs. Taylor and her 
mother in front of a huge arch of snow 
at the entrance to Paradise Inn in 
Mount Rainier National Park. 


assistant secretary of 
the Alabama Association of Insurance 
Agents, is back from Florida with the 
usual fish story. He says that his party 
of five caught 12 tarpons averaging 50 
pounds each in one day and that his 
prize was a tarpon weighing 100 pounds. 
He claims to have proof. 

Miss Blanche C. Huber, secretary to 
Leo E. Thieman of the Louisville 
Board and president of the Louisville 
Asher Business Women’s Council, was 
reelected president of the National Fed- 
eration of Asher Business Women’s 
Councils at its annual meeting last week 
at Winona Lake, Ind. She has served 
one year as vice-president and one year 
as president and has been active in the 
organization for a number of years. 
Miss Huber is a sister of James Huber, 


Enoch Morris, 


local agent at Lebanon, Ky., and an 
official of the Kentucky Association of 
Insurance Agents. 


— 


Frederick H. Kreismann, president of 
the St. Louis Mutual Life and head of 
a large general insurance agency in 
St. Louis, is in a hospital there for an 
operation for an infection in his right 
leg. Mr. Kreismann is a member of 
the board of police commissioners and 
was mayor of St. Louis for four years. 

Allan Kennedy, 
agent at Fort Smith, 
president of the 


well known local 

Ark., and former 
Arkansas Association 
of Insurance Agents, has sailed from 
New York for two months of travel 
in continental Europe. 


At the Wisconsin state trapshooting 
tournament in Milwaukee, Walter L. 
Eisenach, manager of the Wausau 
branch of the Western Adjustment, tied 














Official Dead 











JOSEPH F. 


CURTIN 


Joseph F. Curtin, assistant secretary 
of the Detroit Fire & Marine, suffered 
a heart attack Sunday and died Sunday 
night at his home in Detroit. His fu- 
neral was held Tuesday afternoon. Mr. 
Curtin was brought up in Milwaukee, 
where his father was superintendent of 
the fire insurance patrol. He entered 
the home office of the Northwestern 
National and then was sent to Wiscon- 
sin as its field man, Later he became 
Michigan state agent of the Detroit 
Fire & Marine and was called to the 
home office as assistant secretary to 
lend a hand in the underwriting depart- 
ment. He was prominent in the Mich- 
igan organizations and was regarded as 
a most substantial underwriter. 








for third high amateur honors on 16- 
yard targets, breaking 382x400. Mr. 
Eisenach was also runner-up in the dou- 
bles championship and placed second 
in the handicap event. 

_ Mr. Eisenach’s 17-year-old son, Phil, 
is also progressing rapidly as a trap- 
shooter. He won the Wisconsin junior 
championship in both 1929 and 1930. 


Jess G. Read, insurance commissioner 
of Oklahoma, won in the Democratic 
run-off primary, getting a majority of 
50,000. 


Henry J. Zechlin, secretary of the 
Niagara Fire and Maryland Fire, who 
is in charge of its New York City me- 
tropolitan department, is spending his 
vacation in Chicago, stopping at the 
Edgewater Beach hotel, being accom- 
panied by Mrs. Zechlin. Mr. Zechlin 
will go to Milwaukee, where he formerly 
resided when he was state agent of the 
Niagara Fire. He will see some of his 
old cronies in that city. Mr. Zechlin 
was brought up in the old western de- 
partment of the Niagara Fire in Chi- 
cago, going to it as an office boy, work- 
ing up through various positions, until 
he became an official of the company. 

At Milwaukee, Mr. Zechlin will meet 
Sen A, Lehnberg of Chris Schroeder & 
Son, and George R. Crosley of Mason 
City, Ia. In days gone by these three 
men officed together when they were 
in the field. Mr. Zechlin was state agent 
of the Niagara, Mr. Lehnberg traveled 
for the Connecticut and Mr. Crosley for 
the Western and British America. They 
organized a society and met at the fa- 
mous rallying point, conducted by 
“Mother Heiser.” Here was an organi- 
zation where every member was a 
president. They meet this year to re- 
elect officers. 
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At Bunker Hill June 17, 1775, three determined attacks of a superior number of British dis- 
ciplined soldiers were successfully repulsed by the semi-trained, incompletely equipped American 
troops who proved they were able to defend the liberties they so greatly desired. 


OMPLETING in courage and enthusiasm their lack 

of numbers the conduct of the American troops at 
Bunker Hill was encouraging to liberty-loving patriots. 
Lacking powder the now famous command “Don’t fire till 
you see the whites of their eyes” was carried out with marked 
results. The moral effect of this battle to America was 
astounding. 
Astounding today is the enthusiasm and zest of agents of the 
Eureka-Security Fire and Marine who find no company does 
more for its agents. For 66 years no automobile, fire and 
windstorm insurance company has been better for agents 
to represent. 


The Eureka-Security Fire and Marine 
Insurance Company 


(Also known as the Cincinnati Underwriters) 
Established 1864 


Cincinnati, Ohio 


“THE COMPANY THAT KNOWS WHAT TO DO FOR ITS AGENTS AND DOES IT” 
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OHIO AND WEST VIRGINIA 











Ohio Feels anal Scourge | ualty organization will resume its work 





Central and Eastern Portions of State | 
Suffer Greatest Loss and 
Hardships 





COLUMBUS, O., Aug. 20.—Central 
and eastern Ohio, with precipitation es- 
timated at seven inches below normal, 
is one of the principal drought regions. 
Farmers will undoubtedly suffer a loss 
of millions in corn. 

A large number of brush and wood 
fires have broken out, in which several 
hundred acres have been burned over. 
A few communities have been threat- 
ened with major conflagrations. 

Water for cattle has been a problem. 
At Barnesville the water level in 
reservoir has been the lowest in the 
memory of residents. The supply will 
last two months without rain, but be- 
cause no fresh water has entered the 
reservoir for several months, the water 
must be boiled for drinking. 

At Bellaire the railroad was shut off | 
from its supply of city water. 

The water supply problem at Canton 
became acute when it was discovered 
that the 15,000,000 gallon equalizing 
tank was nearly empty. An ordinance 
prohibiting the sprinkling of lawns be- 
tween specified hours was to go into 
effect in many Ohio cities. 

Farmers have protected their orchards 
by ploughing the ground underneath 
the trees. 

At one locality in southwestern Ohio, 
the farmers banded together and sold 
300 head of sheep to a Cincinnati packer 
for one dollar a head. The sheep were 
poor. 

A few persons have been speculating 
by buying up cattle at an extremely low 
price and moving them to an area more 
favorably located. If it rains sufficiently 
within a reasonable time they will make 
a good profit. 


- Plan State Fair Exhibit 


State Fire Marshal Ray R. Gill and 
Superintendent C. S. Younger are ar- 
ranging for an exhibit at the Ohio State 
Fair next week. Harry K. Rogers, the 
fire clown, will be an attraction. Posters 
will display the activities of the two de- 
partments and thousands of pieces of 
literature will be distributed. 


Push Casualty Organization 


CLEVELAND, Aug. 20.—The com- 
mittee of the Insurance Board of Cleve- 
land which is working out a new cas- 


as soon as the vacation season is over. 

| Considerable progress has already been 
made to date and a definite announce- 
ment of plans is expected by early win- 
ter. 


Work on Finance Plans 


CLEVELAND, Aug. 20—The new 
finance company of the Insurance Board 


| of Cleveland is expected to be in op- 


the | 


| 
| 
| 
| 





eration by early fall. The company has 
not received a name as yet but plans 
are going forward and local agents are 
awaiting the organization with interest. 
The company is planned as a purely 
service organization for members only. 
It is not to be operated for profit. The 
committee in charge of the finance com- 


pany development consists of H. R. 
|Manchester, Cleveland Insurance 
Agency, chairman; Clayton G. Hale, 


Hale & Hale Co., and John W. Barrett, 
Richie-Flickinger-Barrett Co. 


Death of Emory F. Sawyer 


Emory F. Sawyer, head of the Sawyer 
Insurance Agency at Marysville, O., 
which was established in 1887, died this 
week at the age of 74. Mr. Sawyer was 
one of the veteran local agents of Ohio, 
who was held in high regard by all who 
knew him. He was a prominent citizen 
of his community and took an active 
part in its various enterprises. Two 
sons, Elwood E. and Fulton M., were 
associated with him in the agency. An- 
other son, Walter A. Sawyer, is Ohio 
state agent of the Fireman’s Fund. 

In addition to the three sons there is 
one daughter, the wife of William 
Sellers, who is connected with the 
Hukill agency in Norwood, O 





Ohio Notes 











The Grimes Realty Company at Iron- 
ton, O., has purchased the W. A. Russell 
Insurance Agency. 

State Senator W. A. Clark of Urbana, 
»., chairman of the Ohio senate commit- 
tee on insurance, was renominated in the 
primary a few days ago. 

Arthur C. McNeil, an insurance man of 
Akron, O., was accidentally shot and 
killed near his country home at Ida a 
few days ago. It is believed that the 
gun he was carrying was discharged 
when he fell. 

Flames at Youngstown, O., swept the 
plants of the H. Wolins Upholstery Co. 
and the Armour Packing Company, caus- 
ing a loss estimated at $125,000. It is 
said that the Wolins building had been 
condemned by the city and state as a 
firetrap. 
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Michigan Program Is Shaping 





Heavy Registration for Agents’ Meeting 
at Gratiot Inn Indicates Large 
Attendance 

DETROIT, Aug. 20—Hotel reserva- 
tions, sure indication of attendance at a 
convention, according to Harold A. Mc- 


Martin, Wright, Hoyt & Co., Port 
Huron, chairman hotel committee for 


the 1930 annual meeting of the Mich- 
igan Association of Insurance Agents 
Sept. 3-4, at Gratiot Inn are coming in 
so fact that the inn’s capacity soon will 
be exhausted. Maple Villa, a small ho- 
tel nearby, is still open and there are 
across the 


half a dozen summer cottages 
road that may 
The 


be used. 


program committee has broken 





away from established custom in the 
matter of the topics and other features. 
There will be no toastmaster, but in- 
stead a “host”, who will be none other 
than Michigan’s popular insurance com- 
missioner, Charles D. Livingston. The 
dinner will start at 6 o’clock, and it will 
not be a “banquet.” Instead this will 
be a dinner of four or five courses of 
good plain food. Newspapermen will 
reminisce about their executive and 
agent friends, and those of the charter 
members still surviving will recall the 
“good old days.” The dinner in itself 
will be worth a lot more than the reg- 
istration fee, says George Brown, who 
has charge of the publicity. 


Fire Prevention Stressed 


KALAMAZOO, MICH., Aug. 20.— 
Fire prevention was emphasized as of 





paramount importance at the conven- 
tion here of the Michigan Fire Chiefs 
Association. Robert C. Loughead, De- 
troit, chief engineer of the Michigan 
Inspection Bureau, was one of the main 
speakers, presenting for discussion a 
series of topics listed as “False and 
True Statements.” Fallacies of many 
widespread beliefs in regard to fire fight- 
ing and fire prevention were brought out 
in these discussions. Charles V. Lane, 
assistant state fire marshal, was another 
speaker who brought to the attention 
of the chiefs the war being waged on 
arson and careless housekeeping by his 
department. 


Nolet Suit Won by Companies 





No Cause for Action, Jury Decides in 
Plea for Payment for 
Suspicious Loss 





Seven insurance companies have been 
absolved of liability by a jury in United 
States district court in Bay City, Mich., 
in the burning of the Nolet Packing 
Company. Archie Nolet, treasurer and 
general manager of the corporation, is 
serving a sentence for arson in connec- 
tion with the burning of the plant which 
was insured for $83, 500. The jury re- 
turned a verdict of “no cause for action.’ 

The suit, which was brought by 
James Watrous, trustee Nolet Packing 
Company, was transferred from circuit 
court, where it was filed early in May 
together with claims against nine other 
companies, to the United States dis- 
trict court. The amount involved in 
the federal case is approximately 
$24,000, leaving about $14,000 in the 
cases of the nine other companies which 
are still pending in Bay county circuit 
court. The victorious companies were 
the Columbia, Fireman’s Fund, Great 
American, Yorkshire, Mercantile, Provi- 
dent Fire and Victory. 

George H. Harrison, manager Sagi- 








Set Fires in Order to 
Get Job Fighting Them 


LANSING, MICH., Aug. 20.— 
Proof that a moral hazard of no 
uncertain proportions has existed 
along with one of the most serious 
droughts in many years was of- 
fered last week when two men 
were convicted at Mt. Pleasant 
of setting fires in order to pro- 
vide themselves with employment 
in fighting blazes. The law pro- 
vides that the fire wardens in the 
various areas shall impress citi- 
zens into service as fire-fighters 
at a rate of 40 cents an hour. 
Many jobless obviously looked 
upon this provision of the act as 
a godsend and promptly began 
taking advantage of it. 














naw division Western Adjustment, rep- 
resented the companies. 


Indiana Executives Meet 


A meeting of the executive committee 
of the Indiana Association of Insurance 
Agents was held in Indianapolis last 
Friday upon call of President A. L. 
Jenkins of Richmond. A program that 
would be most helpful and practicable 
for the annual meeting of the associa- 
tion to be held in South Bend Novy 6-7 
was discussed. It is known that there 
will be a number of insurance bills in- 
troduced in the coming legislature which 
will convene early in January and this 
subject had a part in the discussion 
Friday. 

Horace B. Corell, deputy insurance 
commissioner of Michigan, was called to 
Niles early this week by the critical ill- 
ness of his mother, who had been in ill 
health for some months. Mrs. Corell 


died shortly after the arrival of her son 
and his family. 
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Board Discusses Foreclosures 





Insurance Requirements and Procedure 
Upon Default of Mortgagor Dis- 
cussed at Milwaukee Meeting 





MILWAUKEE, Aug. 20.—Insurance 
requirements on buildings subject to 
foreclosure proceedings were dis- 
cussed by the Milwaukee Board at its 
last meeting. 

Discussion centered around whether 
it is a definite policy requirement that 
the first serving of summons and com- 
plaint recorded or unrecorded requires 
endorsement of all insurance. It was 
pointed out that often as an ordinary 
practice, foreclosure proceedings are 
commenced by serving a 20-day sum- 
mons and complaint on the mortgagor. 
After the 20 days the complaint may 
then be recorded or not. It was added 
that a practice has arisen whereby this 
first summons and complaint is served 
with hardly any intention of recording. 
The entire proceeding then is more of 
a collection than a real legal procedure. 
In many cases this is as far as the mat- 
ter goes, it was brought out in the dis- 
cussions of the board. It never gets 
into court where the mortgagor pays up 
past due indebtedness, and since no 
complaint has been recorded, there is 
no step needed to put a stop to the pro- 
ceeding. 


Recognized Practice 





This method is the recognized prac- 
pares in Wisconsin for the commence- 








ment of any suit whether foreclosure or | 


otherwise, according to the discussions. 
Opinion Accepted by Board 


The opinion accepted by the board 
was that under the practice in Wiscon- 
sin, the service of a summons and com- 
plaint on the mortgagor makes it neces- 
sary that insurance companies holding 
policies on the building be notified of 
the suit. It was held that the service 
of such a summons and complaint is in 
Wisconsin the commencement of a fore- 
closure proceedings and the opinion ac- 
cepted was that unless consented to by 
the insurance company it would render 
the policy void. 





Lewis Wisconsin Day Head 





Record Attendance Expected at Mil- 
waukee, Oct. 29, Because of Im- 
pending Legislative Program 





Fred J. Lewis, president of the 
George H. Russell Company of Milwau- 
kee, is general chairman for Wisconsin 
Insurance Day which will be held in 
Milwaukee Oct. 29. 


Valuable Program Planned 


Because of the important program 
being arranged, and the prospect of a 
long and hard legislative session ahead 
promising many bills inimical to the in- 
surance business, attendance at the 1930 


insurance day is expected to reach 
record proportions. 
E. A. Piepenbrink of the E. A. 


Piepenbrink company of Milwaukee is 
chairman of the finance committee and 
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LOYALTY GROUP 


JANUARY 1, 1830 STATEMENTS 





MEAL. BASSETT, Presiden JOHN KAY, Vice-President and Treasuret 
A. HASSINGER. Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 
FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY SURPLUS 
ASSETS LIABILITIES — CAPITAL NET SURPLUS POLICYHOLDERS 











$60,811,870 $14,495,225 $18,777,000 $27,539,645 $46,316,645 


NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


THE GIRARD F. & M. INSURANCE CO. 
$ 6,252,740 $ 3,401,657 $ 1,000,000 $ 1,851,083 $ 2,851,083 


BASSETT, President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


MECHANICS INSURANCE CO. 
$ 5,078,813 $ 3,335,593 $ 600,000 $ 1,143,219 $ 1,743,219 


NEAL BASSETT, President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


NATIONAL - BEN FRANKLIN FIRE INS. CO. 
$ 5,233,116 $ 3,070,630 $ 1,000,000 $ 1,162,486 $ 2,162,486 


NEAL 














BASSETT, President JOHN KAY, Vice-President ~ 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


SUPERIOR FIRE INSURANCE CO. 
$ 5,073,876 $ 3,061,200 $ 1,000,000 $ 1,012,676 $ 2,012,676 


NEAL BASSETT, Chairman of Board 
W. EK. WOLLAEGER, President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres't 


CONCORDIA FIRE INSURANCE CO. 
$ 5,564,987 $ 3,078,063 $ 1,000,000 $ 1,486,923 $ 2,486,923 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pree’t 


CAPITAL FIRE INSURANCE CO. 
$ 652,382 $ 13,200 $ 300,000 $ 339,182 $ 639,182 


CHAS. H. YUNKER, President , = HN KAY, Vice-Presiden 
ce-Presi t 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD JREMP, 2d ‘Vice-Pres’t 


MILWAUKEE MECHANICS’ INSURANCE CoO. 
$13,045,126 $ 7,886,590 $ 2,000,000 $ 3,158,536 $ 5,158,536 


NEAL BASSETT, Chairman of Board 
4 9 ROWE, President S. WM. BURTON, Vice-President 
Cc. HEYER, Vice-President EARL R. HUNT, View Sete WM. P. STANTON, Vice-President S. K. McCLURE, Vice- President 
JOHN KAY, Vice-President ASSINGER, Vice- ice-President WELLS T. BASSETT, Vice-President 


METROPOLITAN CASUALTY INSURANCE CO. ; 
$14,945,383 $10,320,195 $ 1,500,000 $ 3,125,187, $ 4,625,187 


NEAL BASSETT, Chairman of Board 

















¢. W. FEIGENSPAN, President W. VAN WINKLE, Vice-President 
zc FEIGENSPAN, A gt ae JOHN KAY, Vice-President 
A. H. HASSINGER, V WELLS T. BASSETT, Vice-President 


COMMERCIAL CASUALTY INSURANCE CO. 
$14,741,017 * $ 9,712,813 $ 2,500,000 $ 2,528,203 $ 5,028,203 


$131,779,040" $58,562,251 $49,400,938 


WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 








844 Rush Street, Chicago, Ill. 10 Parks Place San Francisco, California 
H. A. CLARK, Manager Newark, New Jersey tho 
Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H. R. M. SMITH \ 461-467 Bay St., Toronto, Canada Ass’t Managers 
’ QAMES SMITH FRED. W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. GATCHEL 





* Capital and Surplus of affiliated companies ewned by Firemen’s, appear in gross assets of both. 


LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
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heads the entertainment committee. 





Legislator Criticizes the 
Underwriters Laboratories 





Insurance men were interested in the 
charge of Assemblyman Mauthe of Fond 
du Lac before the Wisconsin legislative 
committee on fire insurance to the effect 
that the companies are favoring a select 
group of manufacturers of fire extin- 
guishers, fire fighting equipment and so 
on. Evidently he was referring to the 
Underwriters Laboratories, which es- 
tablishes standards for all such and gives 
approval to those that make the grade. 
In that way it has been able to raise the 
standard of all fire fighting equipment, 
fire prevention devices, and so forth. It 
has been a wonderful boon to the peo- 
ple in this respect. 


Three Plans Cansideved by 


Wisconsin Probe Committee 


MADISON, WIS., Aug. 20.—Three 
plans are under consideration by the 
legislative committee investigating the 


ol 





fire insurance business in this state, as 


a remedy for conditions which the com- 
mittee claims exist in Wisconsin. 

One of these plans provides for repeal 
of the present law by which rates are 
furnished by a state rating bureau sub- 
ject to a state revision and allowing 
competitive rates. This plan also pro- 
poses placing the Wisconsin Audit Bu- 
reau under state supervision. 

Another plan is establishment of a 
state rating bureau to formulate rates 
which may be charged in Wisconsin on 
the basis of hazards, and still another 
plan provides for wiping out insurance 
regulation legislation and allowing un- 
limited competition in the state. Ob- 
servers consider it unlikely that any of 
these plans will be adopted, but it was 
pointed out that the legislation which 
will be proposed will permit broader 
competition, while retaining control by 
the state of rate revision powers. 


South Dakota Decision 
on Notice of Cancellation 





_The South Dakota supreme court has 
affirmed the lower court in the case of 
Wagner & Erling Co. against the Fort 


Dearborn Fire Underwriters in claim 
for loss of truck by fire. Notice of can- 
cellation was mailed to the policy- 
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holder on the afternoon of Dec. 29. The 
fire which destroyed the truck occurred 
at 6:30 p. m. that day. The company 
contested the claim on the ground that 
the cancellation notice had been de- 
posited in. the postoffice a few hours 
prior to the fire. The contention was 
that the cancellation was in effect from 
the time it was mailed. The lower court 
held that the cancellation did not offi- 
cially go into effect until the assured 
had notice. This contention is_ sus- 
tained by the supreme court which holds 
that the mailing was not a notice until 
it had been received or had time to be 
received by the assured. 





' Made Sussex State Agents 


Rogers & Field, Hamm building, St. 
Paul, have been appointed state agents 
of the Sussex Fire of Newark for 
Minnesota, North Dakota and Wiscon- 
sin. The firm represents the Trans- 
portation, Preferred Risk Fire of To- 
peka, and Transportation Indemnity as 
state agents in the same _ territory. 
Frank S. Rogers of the firm has been 
in the east and made the deal with the 
Sussex. 





Host to President Smith 


MILWAUKEE, Aug. 20—The Mil- 
waukee Board will be host to President 


























SPECIALIZING 
IN 
AUTOMOBILE 
INSURANCE 
EXCLUSIVELY 

















swing into 


Writing automobile insurance exclusively 
and devoting all of 
and your assureds, 
of all claims promptly and pays its losses 


fairly and quickly. 


Such service is to your advantage—espe- 
cially in helping you secure your renewals 
and in helping you build business in other 


lines. And—such 


Why not investigate the ATLAS agency 


contract now? 





OPERATING IN INDIANA, ILLINOIS, OHIO, MICHIGAN, 
IOWA AND PENNSYLVANIA 


Prompt Service from 
the Atlas... 


You, as an agent, are always interested in 
the prompt and courteous service a company 
can give you and your assureds. 
your assured has an accident, you want the 
smooth efficiency of a friendly company to 
immediate 
promptly afford him protection. 


EXECUTIVE OFFICES 


Fort ne, Unit: 


For, when 


operation and 


our time to serving you 
the ATLAS takes care 


service can be yours! 


jana 





























Wisconsin Day Head 





FRED J. LEWIS 


President of George H. Russell Company, 

Milwaukee, who is general chairman for 

Wisconsin Insurance Day, Oct. 29, in 
Milwaukee 








Clyde B. Smith of the National Asso- 
ciation of Insurance Agents at a dinner 
tonight. Mr. Smith is in Milwaukee on 
his way to attend the meeting of the 
Minnesota Association of Insurance 
Agents at Duluth. 


Blue Goose Entertains Agents 


At the annual convention of the Min- 
nesota Association of Insurance Agents 
at Duluth, the Duluth members of the 
Minnesota Blue Goose are sponsoring 
a dinner and dance Aug. 21, and a pro- 
gram including baseball, golf and a boat 
| ride on the steamer Montauk on Lake 
Superior Aug. 22. 


Jost With Eau Claire Agency 


W. W. Jost, former state agent for 
the North America in Wisconsin, has 
| left the field to enter the local agency 
business in Eau Claire. He is now man- 
ager of the Gerde Agency. 











Dakota Notes 





. L. Reade of Bismarck, state fire 
marshal of North Dakota, visited Fargo 
week. He making a tour of 


{ 

| this 

je in the northern part of the state. 
| 


is 


R. D. Warner, president of Warner & 
Co., Fargo, and of the Fargo chamber of 
commerce, attending the annual meet- 
of Minnesota 4 


ing the Association of 











Insurance Agents at Duluth. 

Claims for hail losses made to the 
| North Dakota state hail insurance de- 
partment this season have increased to 
7,755, according to Martin Hagen, mana- 
| ger The last week 190 claims were re- 
| ceived This season’s total is above that 
| for the corresponding pe riod last year 

. . 

| Wisconsin Notes 
| Plans for purchasing a fire truck for 
| 


the sole 


| alarms 


purpose of answering rural fire 
are under discussion by city offi- 
cials of Dodgeville, Wis., and a commit- 
tee has been named to investigate the 
proposition. 
| The marriage of Thomas Y. Stine, Mad- 


ison, Wis., son of D. O. Stine of Reeds- 
burg, state agent in southern Wisconsin 
for the St. Paul Fire & Marine, to Miss 
Lois Snyder took place in Pittsburgh. 
Mr. Stine is a graduate of Carroll col- 
lege and recently received his master of 
|} arts degree from the University of Wis- 
consin. 

R. K. Pederson, Moorhead insurance 
man, was elected great sanup of the 
great council of Minnesota Red Men at 
the annual convention in Stillwater. 
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oA series of 


advertisements 
having to dowith 
the Agent's part 
in saving Life 
and Property 


44" 


fa OS 


cA reduced 


number of losses 
means 


Lower Rates 






Automobiling Advice 


-to reduce accidents 









O motorist admits, even to himself, that he is care- 
9 9 
less in operating his car. Yet many well-meaning 
] - y 

persons form dangerous driving habits which are likely 

at some time to result in a collision or other mishap. 

The really careful driver is the one who does not allow 
y 

familiarity to breed contempt. He observes traffic reg- 

ulations even in his own neighborhood and conforms 

to the rules of the road, even when driving up to his 
own curb, 

Agents, by urging unremitting care in motor car oper- 

tw) 9 d tw) eS + 
ation, are helping to keep down the accident ratio in 


their communities. 


Indemnity Insurance Company 


of North America 


PHILADELPHIA 
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IN THE MISSOURI VALLEY 
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Don’t take “long chances’’ 


Pilots, mechanics and others connected with the 
aviation industry do not take “long chances.” 
Before an airplane is given a flight O. K. it is care- 
fully inspected by experts who carefully go over 
all nuts, bolts, attachments and connections. Only 
after a painstaking inspection is a pilot allowed to 
take a plane off the ground. 


Today business would be in a better condition if 
the scrutinizing methods of the aviation industry 
were generally applied. An appraisal by the Lloyd- 
Thomas Company, appraisal experts, gives the 
same careful inspection of a business that aviation 
experts give to an airplane. All angles of a busi- 
ness are carefully considered with the result that 
many dollar saving suggestions are put into oper- 
ation. 


Insurance men retain their clients good will and 
business by recommending a Lloyd-Thomas 
appraisal. 


"“WHAT 18 AN APPRAISAL?T—It ts « ified 1 

ef insurable property (except stock, copending x raw materials). 
Each item of property is valued at today’s cost te replace new. The 
amount of accrued depreciation is determined and the sound insurable 
value is given. 





long been written off the books 
fnd—It gives the agent, the assured, and the companies value facts of 
property. Srd—It makes for adequate — oe for is 
mearly every instance it calls for sdditional insur 





“ITS ADVANTAGES—ist—It discovers insurable ,valuee that have 
through 





The |loyd-Ihomas Co. 


(RECOGNIZED AUTHORITIES ON PHYSICAL VALUES) 
~\ 


K APPRAISAL - ENGINEERS J 
ee 


















4411 Ravenswood Ave., Chicago 
120 Broadway, New York 


Plans for lowa Meeting 





President Morrison Anticipates a Large 
Attendance on Part of the 
Local Agents 





President Sam T. Morrison of the 
Iowa Association of Insurance Agents 
declares that the annual convention to 
be held next Monday and Tuesday in 
Iowa City will be a peculiar one in that 
the attendance will be five times as 
great as any previously held, in his opin- 
ion. The program is being given by 
agents only, with no outside speakers. 
Furthermore, Mr. Morrison says, there 
will be no presidential address. The as- 
sociation has spent a lot of money in 
letters and advertising matter. Presi- 
dent Morrison and his associates have 
endeavored to work up a program of 
unusual interest this year. 


Kansas Agents’ Convention 
Plans Near Completion 





Plans are rapidly developing for the 
annual convention of the Kansas Asso- 
ciation of Insurance Agents in Wichita, 
Oct. 13-15, immediately following the 
national convention in Dallas. This will 
be the first three day convention ever 
attempted by the Kansas association 
and the preliminary plans have already 
attracted considerable attention. 

Frank T. Priest, chairman of both 
the publicity and courtesy committees, 
has been exceedingly active. 

W. J. Bauerle, chairman of the pro- 
gram committee, has not as yet an- 
nounced the complete program, but 
speakers of national prominence are as- 
sured. Under the direction of Duane 
T. Stover, general chairman, all com- 
mittees are completing their schedules. 








Drought Causes Increases in 
Number of Losses in Iowa | 





DES MOINES, Aug. 20.—The long 
drought is responsible for a large in- 
crease in the number of fires through- 


out the state in recent weeks. These 
losses have been largely in rural com- 
munities. Among the losses were “oe 
of wheat and oats, just ready for th 
harvester. Some were set on fire by 
passing locomotives and others through 
the carelessness of smokers. Numer- 
ous barns and contents, often contain- 
ing valuable livestock, were destroyed 
from spontaneous combustion or by 
lightning. The extended drought was 
broken in some sections by severe wind 
and hail storms and much damage to 
crops and buildings resulted. 

Scarcity of water prevented the use 
of fire fighting equipment in many 
small towns and thus the summer draws 
to a close with a fire record that made 
a busy season for adjusters. But the 
excessively dry weather, with the in- 
creased hazard resulting, greatly stimu- 
lated the writing of policies on farm 
property and live agents early sensed 
the value of active effort. For instance, 
lightning struck a tree near Grimes, un- 
der which a lot of cattle were huddled 
together, and 13 valuable animals were 
killed. On the following days agents 
found it an easy matter to write light- 
ning policies on livestock in that sec- 
tion of the country. 


Resume Luncheon Sept. 8 


The regular weekly luncheon meet- 
ings of the Central Kansas Field Men’s 
Club of Wichita will be resumed Sept. 
8, according to P. L. Lake, special agent 
St. Paul, who is president for 1930-31. 

Organized in 1924, when few com- 
pany men were located in Wichita, the 
club has grown until there are now over 
50 members with an average attendance 
of over 30. 





Kansas Losses Lower 


TOPEKA, KAN., Aug. 20.— Fire 
losses reported to the state fire mar- 
shall for June totaled 132 fires with a 
loss of $129,626, as against 143 fires 
with a loss of $187,355 for June, 1929, 
a reduction of $57,729. 


Harry Corcoran of the Des Moines in- 
surance bureau was a speaker at the 
annual convention of the Iowa Leagus« 
4 teeta at Fort Madison, Aug. 
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Cincinnati Cleveland Detroit Indianapolis ; ivisi tonio association has already been re- 

t St. Louis Milwaukee Pittsburgh Memphis Give Plans for New Division ceived in the form of letters of con- 
: Denver Toronto Minneapolis Kansas City gratulation. 

' Washington Los Angeles Atlanta Des Moines Insurance Branch of Dallas Chamber of Many such efforts in the past have 

ht Birmingham Omaha Berlin London Commerce, Headed by D. D. Mc- been abortive but it is hoped that Mr. 

: Larry, Asks Agents’ Cooperation McLarry’s active supervision and the 

& weight of his influence with local agents 

shee titties SIDI IPIDIIPIPIISIIIDIID IID et DALLAS, Aug. 20—The newly or- ee ee SATE SE ee eng 























New YorK UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 


A. & J. H. STODDART, General Agents 


100 William Street - - - - New York City 





FIRE - AUTOMOBILE - WINDSTORM 
BUSINESS INTERRUPTION INDEMNITY 




















ganized insurance branch of the Dallas 
chamber of commerce, under the super- 
vision of D. D. McLarry, state agent of 
the Home group, has issued a brochure 
and letter to all local agents, giving an 
account of its findings and inviting all 
local agents to become members of the 
new association. 

It is proposed by the new association 
that all business shall be conducted as 
now until next March, time for renew- 
ing licenses, when “the full commissions 
will be retained by its member agents 
instead of unlawfully in the pockets of 
property owners.” It proposes a ten- 
tative budget of $7,500 a year, expense 
to be distributed as nearly pro-rata as 
possible, which, on a premium basis, 
would be one-quaarter of 1 percent on 
the premiums written by each agent. 

This association does not propose to 
attempt to instruct the companies in 
the matter of handling their affairs but 
will endeavor to see that all companies 
are planted with member-agents. En- 





dorsement by the Fort Worth, Galves- 
ton, Beaumont, Houston and San An- 





Fire Station Cover Canceled 





Houston City Council Also Orders Re- 
vamping of Insurance Schedule 
on Other Municipal Property 





HOUSTON, TEX., Aug. 20.—Fire 
policies on Houston’s 24 fire stations, 
which have been insured for the past 
eight years at an average cost of $16 
per station per year with a coverage of 
more than $175,000, have been canceled 
by the city council. 

“Firemen should be able to put out 
fires in their own station,” the city 
fathers argued. 

The policies were canceled over the 
protest of George Pruter, city man- 
ager, and of the Houston Insurance Ex- 
change, George Woods, president. Mr. 
Pruter and Mr. Woods pointed out that 
fire stations have been known to burn— 
in fact there are several instances when 

(CONTINUED ON PAGE 28) 
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INTER-OCEAN 
REINSURANCE COMPANY 
Cedar Rapids, Iowa 


Assets $3,777,940.46 

Reserve & Liabilities $2,268,019.38 
Capital $500,000.60 

Surplus $1,009,921,08 


HE individualized, flexible service 
offered by this company has made it 
welland favorably known. Careful , conser- 
vative underwriting has made it strong. 


REINSURANCE 
FIRE 
TORNADO 
AUTOMOBILE 


RICHARD LORD, President 
ROY E. CURRAY, Secretary KARL P. BLAISE, Ass’t Sec’y. 
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seasoned experience........ 











) GEN ERAL agency is, as a rule a permanent institution 
in its field. Its practices are consistent and seldom 
| fluctuate. Its underwriting standards are the product 
of years of experience in the same territory. Its management 
is seasoned in that territory and its executives are in close touch 
with local conditions and are governed accordingly. Conse- 
quently the fire insurance general agency system today enjoys 
to a greater degree than ever before the confidence of the 
companies and the local agents. 





“The general agent is always close at hand’’ 
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Well informed underwriters--intensive field development--prompt agency service. 
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Index to American General Agency Service 








ALABAMA 


HURT & QUIN, INC. 
Atlanta, Ga. 


A. H. TURNER 
Atlanta, Ga. 


J. L. DAVIS, INC. 
Birmingham, Ala. 


ARKANSAS 


L. B. LEIGH & CO. 
Little Rock, Ark. 


COATES & RAINES 
Little Rock, Ark. 


TREZEVANT & COCHRAN 
Dallas, Tex. 


T. E. BRANIFF COMPANY 
Oklahoma City, Okla. 


CALIFORNIA 
EDWARD BROWN & SONS 


San Francisco, California 


COLORADO 
STANDART & MAIN 


Denver, Colo. 


COBB, MILLER & STEBBINS 


Denver, Colo. 


REYNOLDS BROTHERS 


Fremont, Neb. 


FLORIDA 
HURT & QUIN, INC. 
Atlanta, Ga. 


A. H. TURNER 


Atlanta, Ga. 


GEORGIA 
HURT & QUIN, INC. 


Atlanta, Ga. 


A. H. TURNER 
Atlanta, Ga. 


INDIANA 
GEORGE L. RAMEY AGENCY 


Indianapolis, Ind. 


IOWA 
OLMSTED INC. AGENCY 


Des Moines, Iowa 


KANSAS 
KANSAS UNDERWRITERS 
Wichita, Kans. 
MILLER-STUDEBAKER AGENCY 
Topeka, Kans. 
COBB, MILLER & STEBBINS 


Denver, Colo. 


T. E. BRANIFF COMPANY 
Oklahoma City, Okla. 


L. N. EWING, General Agent 
Tulsa, Okla. 


J. H. GOOD GENERAL AGENCY 
Kansas City, Mo. 


& 





g 


KENTUCKY 


SNYDER BROTHERS GENERAL AGCY. 
Louisville, Ky. 


LOUISIANA 
BLACK, ROGERS & CO., LTD. 
New Orleans, La. 
TREZEVANT & COCHRAN 
Dallas, Tex. 
A. H. TURNER 


Atlanta, Ga. 


STECKLER-WAGNER, INC. 
New Orleans, La. 


MICHIGAN 


THE JAMES A. JONES AGENCY, INC. 
Detroit, Mich. 


MINNESOTA 

E. M. ZUEL & CO. 
Mankato, Minn. 

R. M. NEELY CO. 
St. Paul, Minn. 
MISSISSIPPI 

A. H. TURNER 
Atlanta, Ga. 
STECKLER-WAGNER, INC. 
New Orleans, La. 

J. L. DAVIS, INC. 


Birmingham, Ala. 





General Agents is unalterably opposed 

to any plan of operation tending to 
weaken the American Agency System. This 
campaign is designed to promote the inter- 
ests of all insurance producers. Local agents 
can express their approval or appreciation of 
the ideals expressed in this advertising series 
by placing complimentary lines of business 
with the offices listed herewith who are con- 
tributors to the support of this publicity. 
Such local agency appreciation and endorse- 
ment will aid materially in assuring the con- 
tinuance of this constructive enterprise. 


Teen American Association of Insurance 











MISSOURI 


KANSAS UNDERWRITERS 
Wichita, Kans. 


J.H. GOOD GENERAL AGENCY 
Kansas City, Mo. 


NEBRASKA 
REYNOLDS BROTHERS 


Fremont, Neb. 
NEW MEXICO 
COBB, MILLER & STEBBINS 


Denver, Colo. 


STANDART & MAIN 


Denver, Colo. 


TREZEVANT & COCHRAN 
Dallas, Tex. 





NORTH CAROLINA 
LOUIS E. ENGLISH, INC. 
Richmond, Va. 


A. H. TURNER 
Atlanta, Ga. 








ia 


OKLAHOMA 
WILL S. EBERLE 
Oklahoma City, Okla. 
KANSAS UNDERWRITERS 
Wichita, Kans. 
TREZEVANT & COCHRAN 
Dallas, Tex. 
L. N. EWING, General Agent 
Tulsa, Okla. 

T. E. BRANIFF COMPANY 
Oklahoma City, Okla. 
AMERICAN AGENCY COMPANY 
Tulsa, Okla. 

OREGON 


PHIL GROSSMAYER COMPANY 
Portland, Ore. 


SOUTH CAROLINA 
HURT & QUIN, INC. 
Atlanta, Ga. 

A. H. TURNER 
Atlanta, Ga. 

SOUTH DAKOTA 
JOHN M. COGLEY, INC. 

Sioux Falls, S. D. 
HOLLISTER, DUX & HOLLISTER 
Sioux Falls, S. D. 

TENNESSEE 
SNYDER BROTHERS GENERAL AGCY. 
Louisville, Ky. 

TEXAS 
DEXTER BROTHERS & WHEELER 
Dallas, Tex. 

GEORGE M. EASLEY & CO. 


Dallas, Tex. 
FLOYD WEST & CO. 


Dallas, Tex. 
TREZEVANT & COCHRAN 
Dallas, Tex. 

T. E. BRANIFF COMPANY 
Oklahoma City, Okla. 
UTAH 


COBB, MILLER & STEBBINS 


Denver, Colo. 
VIRGINIA 
GORDON & BROWN 
Richmond, Va. 

B. P. CARTER 
Richmond, Va. 
LOUIS E. ENGLISH, INC. 
Richmond, Va. 

A. H. TURNER 
Atlanta, Ga. 

WEST VIRGINIA 


GORDON & BROWN 
Richmond, Va. 

















WISCONSIN 


Cc. P. HELLIWELL 
Milwaukee, Wis. 


WYOMING 
COBB, MILLER & STEBBINS 


Denver, Colo. 
REYNOLDS BROTHERS 
Fremont, Neb. 
STANDART & MAIN 
Denver, Colo. 
DISTRICT OF COLUMBIA 


B. P. CARTER 
Richmond, Va. 











All firms are members of American Association of Insurance General Agents 
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Provide life insurance FIRST! 


advises an experienced business man 


THE first step toward building 
a fortune, says John K. Barnes in the 
W orld’s Work, is to take out sufficient life 
insurance. This is the only way in which 
the completion of the estate can be insured 
against the great uncertainty of life. 


Every life underwriter knows how important is life 
insurance in building the foundation of an estate and protect- 


ing one already formed. 


This suggestion is especially pertinent in the case of per- 


sons working on fixed incomes and whose salary or its necessa 


ry 


equivalent must be continued in some form for a reasonable 


length of time. 





CoMaryAr JD 
LIFE INSURANCE COMPANY 


lor BOSTON. MASSACHUSETTS 


Insurance in force 3 billion 300 million dollars; Assets $542,140,978; 
Reserves and all other liabilities, $502,453,577; Surplus $39,687,401. 


























Established 1923 


LINCOLN 


FIRE INSURANCE COMPANY 
OF NEW YORK 


A strong and seasoned insti- 
tution with a rugged honesty 


in conduct and service to its 
policy-holders and agents. 


MANAGERS 


GEO. W. BLOSSOM WM. A. BLODGETT 


HEAD OFFICE 
149 William St. 
New York 


PACIFIC COAST DEPT. 
108-110 Sansome St 
San Francisco 


0. F, WALLIN 


WESTERN DEPARTMENT, 175 W. Jackson Blvd., CHICAGO 


Harry G. Casper 


Lawrence C. Larson 
Associate Manager 


Superintendent of Agents 


\ 




















(CONTINUED FROM PAGE 24) 
the stations were burned to the ground. 
“It could happen when the firemen are 
away fighting a fire or when a whole 
neighborhood burns and the fire stations 
burn with it,” Mr. Woods said. 

J. M. Nagle, city engineer, was 
authorized to revamp the insurance 
schedule on the engineering depart- 
ment’s sewer disposal and pumping 
plants and other structures. 

The north side pumphouse, insured 
for $5,000, is fireproof and only $200 
damage could be done by a fire, Mr. 
Nagle was told. The office and lab- 
oratory of the north side disposal plant, 
building valued at $3,500 and contents 
at $1,500 is insured for $2,000. This is 
a frame structure and subject to com- 
plete loss, it was reported. 

The south side disposal plant is in- 
sured for $15,000, and contents $5,000. 
The structure is fireproof and damage 
could not exceed $500. The office for 
the plant, a frame structure, is insured 
for only $1,000 when it should be in- 
sured for $2,500, the council said. The 
frame building at the Sixty-ninth street 
bridge is worth $3,500 but is insured 
for only $2,000. 

There was a long list of structures, 
mostly fireproof, which were heavily in- 
sured and which the council said could 
not be damaged much by fire and there- 
fore should have the insurance reduced. 


Charge Subterfuge Used 


Pay Excess Commissions 








DALLAS, Aug. 20—It is charged 
that certain agencies in Dallas are pay- 
ing more commission to brokers than is 
intended by the state insurance commis- 
sion, and that some companies having 
branch offices in Dallas are paying 
solicitors 15 percent commission. To do 
that, they resort to the expedient of 
appointing solicitors as recording agents. 
Then they write all policies in the 
agency or branch office, charging the 
solicitors “a fee of 5 percent for policy- 
writing and clerical work.” That still 
leaves a margin of 15 percent which can 
be paid to the solicitor. The law makes 
no stipulation as to what commission 
one recording agent may pay another 
recording agent. 

The status of these solicitors desig- 
nated as recording agents is no different 
from that of others, except that they 
sign their policies as agents, yet they 
do not violate the law as it now stands. 





Legislation Discussed at 
Sherman Regional Meeting 


SHERMAN, TEX. Aug. 20—A 
meeting of local agents in the Sherman 
territory was held here today. While 
the meeting was sponsored by the 
Texas Association of Insurance Agents, 
it was not considered as an association 
meeting, but as a meeting for all local 
agents, called for the purpose of obtain- 
ing the viewpoint of as many agents as 
possible on matters of importance. The 
matter of mutual, reciprocal and Lloyds 
competition came in for special discus- 
sion in connection with the proposed ef- 
forts at the next session of the legisla- 
ture to secure legislation that will put 
them on an equable basis. 

The speakers included J. W. De 
Weese, state fire insurance commis- 
sioner, who was formerly a local agent 
at Paris; Ed M. Polk of Corsicana, 
president, and D. G. Foreman ot Fort 
Worth, secretary of the Texas associa- 
tion. 





July Losses in Arkansas 


Set New Record for Month 





LITTLE ROCK, ARK., Aug. 20.— 
With a severe drought prevailing over 
the state, Arkansas fire losses in July 
reached $2,000,000, $927,425 more than 
for any previous July, it is estimated by 
H. B. Savage, chief of the conservation 








Heads Movement 














D. D. McLARRY 
Texas State Agent Home of New York 








section of the Arkansas fire prevention 
bureau. The drought has made ll 
frame structures highly inflammable and 
the diminishing water supply has handi- 
capped the efforts of fire fighters. The 
chief danger, Mr. Savage thinks, is from 
trash fires, which have caused many of 
the biggest losses. 

Among the larger losses named in Mr. 
Savage’s monthly report are the $50,000 
building of the state industrial school 
for girls, $150,000 veneer plant at Cot- 
ton Plant, $50,000 vinegar manufactory 
at Little Rock, $50,000 veneer plant at 
Newport, $150,000 lumber mill and 
yards at Weona and $50,000 lumber mill 
at Hampton. The loss on 76 dwellings 
was $220,900. 


Oklahoma Hail Losses Heavy 
OKLAHOMA CITY, 


Oklahoma has experienced 
losses this year than for the last five 
years, according to George W. Jordan 
of the Fuller Adjusting Company. 
Storms have been widespread, extend- 
ing from Alva and surrounding districts 
down the west side to Sayre and sur- 
rounding territory. The east side of 
the state was equally hard hit. Most 
losses were small, with claims on dwell- 
ings and mercantile houses for roof, 
glass and paint damage predominating. 
Serious damage was done in the north- 
western part of the state to cotton and 
wheat. 


Wilson May Oppose Read 


In the fight for Republican nominee 
for insurance commissioner of Okla- 
homa, C. A. Wilson, local agent of Ard- 
more, was reported running ahead of E. 
Ethridge Brown, although official figures 
were being withheld pending the re- 
ceipt of returns from one county. Mr. 
Wilson is one of the best known insur- 
ance men of Ardmore and is a member 
of the firm of Hinkle & Wilson, one of 
the oldest in the city. 


20.— 


Aug. 


Commissioner Jess G. Read is the 
Democratic nominee. 
Water Shortage in Oklahoma 


OKLAHOMA CITY, Aug. 20.—The 
danger signal has been sounded in sev- 
eral Oklahoma cities in regard to con- 
servation of water in order to maintain 
adequate fire protection, according to H. 
J. Clark, chief engineer of the Okla- 
homa Inspection Bureau. Because of 
the prolonged drought water is being 
rationed in Perry and the supply is 
being watched closely in Chickasha. 
Mangum is unable to supply domestic 
requirements and pressure is reported 
low at Lawton, due to high consump- 
tion. Holdenville is short and is con- 


more hail. 
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sidering a large bond issue to increase | America Fore group. 


water facilities. The usual shortage of 
water exists in Enid. In many locali- 
ties there has not been rain enough to 
increase water supply for more than two 
months. 





Find “Modern” Arson Plant 


HOUSTON, TEX., Aug. 20.—A new 
variety of arson plant, where automo- 
bile inner tubes filled with gasoline were 
used with a candle and excelsior as the 
“fuse” were discovered by firemen an- 
swering a call here. The owner of the 
house was arrested in Galveston, 60 
miles distant, shortly after the fire was 
discovered, but said he knew nothing 
about the tubes and candles. He said he 
had only $1,000 insurance on the furni- 
ture. 

F. M. Faurote, city arson investigator, 
who spent 30 years as an explosion ex- 
pert for the Dupont powder interests and 
who has been looking after arson cases 
here for four years, said the method was 
unique in his experience. 


Regional Meeting at Marshall 

MARSHALL, TEX., Aug. 20.—Be- 
tween 50 and 60 local agents from 28 
counties in east Texas will meet in Mar- 
shall Aug. 27 for a regional meeting 
under the auspices of the Texas Asso- 
ciation of Insurance Agents. G. K. 
Wines is regional vice-president for this 
district. 


Gets Maryland for Texas 
The General Agency of San 


Antonio, Tex., has been given the gen- 
eral agency for the Maryland of the 


Texas 





— a 
= 


James B. Roark 
is manager of the general agency. 


Paris Exchange Organized 


Local agents at Paris, Tex., have or- 
ganized the Paris Insurance Exchange 
with 100 percent membership in the 
state and National associations. Scott 
R. Galbreath is president; Mitchell D. 











Ragland, vice-president; J. C. Hath. 
away, secretary-treasurer. 
Texas Notes 
jarney IL. Vanston, manager of the 


General Agency Company, announces its 
removal to the fourth floor of the West- 
ern National building, San Antonio, Tex,, 
where it will occupy a suite of offices 
especially designed to fill its needs. 

P. W. Carroll, senior member of Car. 
roll & Co., local agents at Temple, Tex, 
died recently. Mr. Carroll had been in 
poor health for a number of years and 
the agency has been under the manage- 
ment of his partner, R. W. Patterson, 





Oklahoma Notes 





The National Board will make an in- 
spection of Enid and Shawnee, Okla., 
this fall, as the census has placed these 


two towns in the 25,000 class. 

Cc. T. Ingalls, manager of the Okla- 
homa Inspection Bureau, announces an 
inspection of Bartlesville, with classifi- 
cation unchanged. Maud has been ad- 
vanced from ninth to eighth class and 
Aline from tenth to ninth class. 

The Kansas Fire Prevention Associa- 
tion has been invited to inspect An- 
thony early in the fall. Herbert C. Bar- 
rett, local agent, who is secretary of 
the chamber of commerce, is arranging 
the affair. 








IN THE SOUTHERN STATES 














Walmsley Named Chairman 


Heads Louisiana Insurance Commission 
for Coming Term—Saint 
Elected Secretary 


NEW ORLEANS, Aug. 20.—The 
Louisiana Insurance commission at its 
regular meeting elected Robert M. 


Walmsley chairman for the next term. 
Former Chairman John D. Saint's term 
on the commission expired Aug. 12 but 
he was immediately reappointed as a 
commissioner by Attorney-General Percy 
B. Saint. 

Commissioner Mouton nominated Mr. 
Walmsley for chairman. His vote and 
Mr. Walmsley’s constituting a majority, 
Mr. Walmsley was elected. Mr. Walms- 


ley then nominated Mr. Mouton for sec- 
retary but he declined and nominated 
Mr. Saint instead. Mr. Saint also was 


reluctant to accept the secretaryship and 
said he would “do anything to carry on 


his duties as a commissioner,” but on 


| come to any definite conclusion. 


Opin- 


| ion prevailed that owing to present con- 


ditions in the two states it would 
be advisable at this time to 
take to put the proposition over. How- 
ever, the matter was left open, a com- 
niittee consisting of Sam Ruffin and W. 


not 
under- 


| Owen Wilson being appointed to look 


the insistence of the other two he was | 


elected secretary. 

John X. Wegmann, president of the 
Lafayette Fire, again pressed his charge 
against the laundry and dry cleaning 
companies charging extra for insurance. 


He stated that this is illegal and he 
asked the commission to look into the 
matter at once. At his suggestion the 


matter will be referred to the attorney- 
general for an opinion on the legality 
of the laundries doing insurance busi- 
ness. 


State Associations Defer 
Action on Joint Manager 


Whether or not the Virginia Associa- 
tion of Insurance Agents and the North 
Carolina association will have a whole- 
time manager dividing his time and ac- 
tivities between the two states, as has 
been proposed, is a question yet to be 
decided. Officials of the two organiza- 
tions conferred last week at Durham 





in regard to the matter but failed to 





further into the question and submit a 
report later. Mr. Ruffin is chairman of 
the executive committee of the North 
Carolina association. Mr. Wilson holds 
a similar position with the Virginia as- 
sociation. 

Mr. Wilson was 
Durham by Frank S. Blanton, 
retary-treasurer of the Virginia 
ciation; L. D. Finley, chairman of the 
membership committee, and DuVal 
Scott, a member of the executive com- 
mittee. Besides Mr. Ruffin, the North 
Carolina association was represented by 


accompanied to 


sec- 


asso- 





Sherman G. Otstott, president; Thomas 
Hays, vice-president; C. W. Coghill, 
vice-president; W. D. R. Scott, chair- 
man of the membership committee; W. 


Markham, 
Thomas F. Southgate, 
conference committee, 
Tate, member of the e 
tee. 


se 


retary - treasurer; 
chairman of the 
and Thomas 
xecutive commi 


Grider Acting Secretary 
LOUISVILLE, Aug. 20—C. P. 


Thurman, president of the Kentucky 
Fire Underwriters Association, has an- 
nounced appointment of Paul Grider, 
special agent of the North British fleet, 
as acting secretary, pending election of 


ja regular secretary at the next meeting 


Sept. 2. Mr. Grider is filling a vacancy 
caused by the resignation of E. A. Par- 
sons, who recently left the Springfield 
Fire & Marine to go with the Tokio and 
Standard. 


Send Out New Fleet Ruling 


BIRMINGHAM, Aug. 20.—The Bir- 
mingham Association of Insurance 
Agents has sent out a letter to each of 
its members advising of the recent rul- 
ing of Commissioner Thigpen regarding 
the writing of fleet automobile policies 
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and warn ing them to “be governed ac- 
cordingly. 

Mr. Thigpen’s ruling restricted fleets 
to cars in a common ownership with 
the exception that automobiles owned 
by employes may be included in the 
fleet of a corporation for liability and 


property damage only, where the pre- 
mium is paid by the company. Pre- 
vious to that time all kinds of fleets 


were being written. 


Kentucky Situation Serious 


LOUISVILLE, Aug. 20.—Scattered 
showers over most of Kentucky the past 
week broke the five months’ drought, 
but were not sufficiently heavy to re- 
plenish short water supplies or greatly 
improve Crops. 

There have been a good many reports 
of losses on large farm barns, due in 
part to the drought. It is also admitted 


that moral hazard is somewhat greater | 


instances, where crops will be 

A, recent agricultural report | 
indicated a larger tobacco crop than 
last year, but field men estimate the | 
crop at not above 50 percent of normal, 
and many do not believe it will run 
that high. 


in many 
a failure. 


Virginia Rains Come Too Late 


RICHMOND, Aug. 20—Copious 
rains have fallen the past week in many 
sections of Virginia’s 
area but it is feared that they came too 





| New 


drought-stricken | 


farmers, cattle growers and other 
drought victims over the distress period. 
Rains have also helped to check forest | 
fires, 


which did much damage to stand- | 


ing timber as well as other property | 


during the prolonged drought. 


Local Agency Sues Company 


The Kreate-Sanford 


Company of 
Covington, Ky., 


local agency, has sued 


the Equitable Fire & Marine for $100,- | 


000 alleged damages. The agency de- 
clares that it has been injured by the 
company in letters it has sent to policy- 
holders and the insurance department 
in announcing the termination of the 
representation. 


Exchange Hears Air Talk 
NEW ORLEANS, Aug. 20.—The 


Orleans Insurance Exchange at 
its regular meeting heard a talk by E. 
T. Williams, contact representative of 
the Wedell-Williams Air Corporation of 
this city, on aviation and the safety of 
flying and more specifically just what 
his company is doing to further safety 
work. 

Applications were received from sev- 
eral agencies and solicitors seeking ad- 


| mission into the exchange including the 


newly formed Schwabacher Insurance 


Agency. 


Form Vicksburg Local Board 


Organization of a local board at 


| 


| porary 


dent; Sol Marx, secretary, and 


H. Andrews, treasurer. 


Hammers Takes New Post 


The New Orleans Underwriters 
Agency has appointed H. A. Hammers 
special agent to cover Louisiana and 
southern Mississippi. Mr. Hammers 
was formerly with the Automobile of 
Hartford for two years. 


In Hands of Receiver 


Parker-Hunter Realty Company, 
Raleigh, one of the largest real 
and insurance firms in North C 
has been placed in the hands of a tem- 
Shrunken real estate 
reason for the 


The 
estate 
arolina, 


receiver. 
values are given as the 
difficulties of the firm. 





Louisiana Notes 











Leon Irwin, well known New Orleans 
agent, is vacationing in Europe. He 
be abroad for several weeks more 

Cliff manager for the 


Key, southern 


Southern Fire, with headquarters in At- 
lanta, was a New Orleans visitor re- 
cently, the guest of State Agent 3ert 


Edwards. 





Kentucky Notes 





Frank | 


| Blackmail, 


will | 


sorted to recently, and where there have 


been many other lawless acts. 
G. H. Parker, head of the Kentucky 
Actuarial Bureau, writes to Columbia, 


Ky., that the only way to get a reduc- 
tion in that town is to put in modern 
waterworks and improve the fire fight- 
ing apparatus. He has written the same 
kind of a letter to London, Ky. Unless 
this is done there is a possibility of 
increasing rates. 


Southern Notes 

Scott Nixon, Augusta, 
is a candidate for city 
7th ward. 

L. M. Price, 
branch of the 
ing Company, 
man of the fire 
the Nashville 


Ga., local agent, 
council from the 


manager of the Nashville 
General Outdoor Advertis- 
has been appointed chair- 
prevention committee of 
chamber of commerce. 





Eastern States 
Activities 








Arson Combined 


Incendiarist Offers to Reveal Risk to 
Be Fired So Insurance Can Be 


Canceled 


BOSTON, Aug. 20.—Boston police 


took over authority this week for the 
investigation of suspicious fires here 
| under a new state law 

During the week a Boston lawyer ap- 





























late to do crops much good. Ex-Gover-| Vicksburg, Miss., is announced. The Fire, said to have been clearly of in- | peared before the Suffolk county grand 
ior Harry F. Byrd has been appointed | organization will be known as the Vicks- cendiary origin, destroyed a $60,000 | jury and testified that a man came to 
chairman of the Virginia drought relief | burg Fire & Casualty Underwriters. — fee emcee ee — aly him several davs before a fire in the 
committee, which will endeavor to de-| Pat Hennessy was elected president, Ky. in the heart of the mine strike sec- | Lincoln Art Galleries in Back Bay, on 
vise ways and means of tiding the ' with Andrew Helgason as vice-presi- | tion, where airplane bombing was re-! July 29 and told him an insurance com- 
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pany was to pay once more. He offered 
to reveal the location of the building to 
be fired for $10,000 thereby affording the 
insurance company an opportunity to 
cancel the policy and get off the risk, 
the lawyer told the grand jury. 


Refused to Pay Sum 


The insurance company was notified 
and refused to pay the sum. Several 
hours before the fire in the art gallery, 
the lawyer testified, the man called and 
said the time was up. The galleries 
were burned and the next morning the 
same man called on the lawyer and 
asked him if he had read about a big 
fire in the morning papers. 

The police have arrested Frank An- 
derson of Roslindale and John Keche- 
jian, aged 34, an Armenian, who under 
the name of John T. Barton had won 
some local prominence in art circles as 
the owner of the Lincoln galleries. Both 
men were arraigned in court and charged 
with conspiracy to defraud the Aetna 
in connection with the fire. 

After the fire Kechejian had declared 
his total loss by the fire would amount 
to $800,000, including the pictures and 
building. Investigation by the police 
reveals that 62 paintings were insured 
for $184,250, without investigating their 
real value. One picture which was in- 
sured for $8,000 officials declared was 
bought at a Boston art store for $1. 
Experts declare that the value of the 
entire stock of pictures is not over 
$2,500. Kechejian, alias Barton, took 
out a monthly premium policy on the 
paintings and the fire occurred one day 
before the monthly premium was due, 
as Barton told the agent he could not 
pay the premium for a few days when 
the insurance was taken out. 


Scranton Agents’ Clam Bake 


About 150 Scranton, Pa., agents for- 
got temporarily important problems of 
the day and attended a mammouth clam- 
bake at Mount Cobb, Pa. The celebra- 
tion was staged by the Scranton Insur- 
ance Exchange. Officers of the ex- 
change are: Charles H. Genter, presi- 
dent; Alex Clark, vice-president, and 
Everett Thomas, treasurer. Gus Brown 
was chairman of the outing committee, 
which. was composed of Willard Jef- 
frey, C. F. Maness, Thomas Davies, Jo- 
seph Boland, William Wingett, Everett 
Thomas, John Broadbent, Arthur Gold- 
smith and Alex Clark, Jr. 


Plan Maryland Fire School 


BALTIMORE, Aug. 20—A course 
in modern methods of fire fighting and 
fire prevention will be inaugurated at 
the University of Maryland Sept. 2 and 
will last four days. 

Dr. A. M. Johnson, dean of the engi- 
neering school, University of Maryland, 
and Walter R. Hough, general chair- 
man Baltimore Safety Council, comprise 
the directing staff. George W. Booth, 
chief engineer of the National Board; 
T. F. Cunneen, manager of the insur- 
ance department of the United States 
Chamber of Commerce; David J. Price, 
United States Department of Agricul- 
ture; August Emrich, chief of the Balti- 
more fire department; Commander W. 
S. Longfellow of the American Red 
Cross, Washington, D. C., and Dr. 
Frank N. Ogden, surgeon of the Balti- 
more fire department, will deliver lec- 
tures. 





Standard Threads Required 


BOSTON, Aug. 20—Summary no- 
tice has been served on the selectmen 
and fire chiefs of 12 Massachusetts 
towns by the state fire marshal that 
such towns must at once conform with 
regulations calling for standard screw 
threads on all fire hose couplings, fit- 
tings and hydrant outlets. 

The 12 towns notified are Cheshire, 
Chester, Cummington, Dunstable, Mon- 
tague, Monson, North Dighton, North- 
field, South Royalston, Stockbridge, 
Deerfield Old and Deerfield South. 





Improvement at Chelsea 
Engineers of the National Fire Protec- 
tion Association report that at Chelsea, 
Mass., the activity of the fire prevention 





bureau of the fire department has re. 
sulted in a considerable improvement ip 
protection and reduction in hazard {pn 
the congested district. 





Pennsylvania Agencies Incorporate 


Pennsylvania agencies recently incor. 
porated are: 

J. W. Fehl Company, Lancaster; J. w, 
Fehl and F. K. Herr, Lancaster; E, A, 
Konn, Parkersburg. 

Moab Holding Company, Philadelphia; 
Aaron Messinger, W. Messinger and J, §, 
Aber. 

The Preferred Risk Mutual Insurance 
Agency, Stroudsburg; Edward Rufer, 
Stroudsburg, C. N. Thompson and §, J, 
VanVliet of Buck Hill Falls. 





New Exchange Members 

BOSTON, Aug. 20—Three new active 
members were added at the monthly 
meeting of the New England Insurance 
Exchange. They are S. D. Henry, Se- 
curity of New Haven, western Massa. 
chusetts; Cortland H. Scroder, Queen, 
and Ralph P. Slamin, National-Ben 
Franklin. The resignation of R. DPD, 
Clapp, National Fire, was accepted. 
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a ON THE PACIFIC COAST 














Regional Meeting at Pasadena 





President Battles Talks to Southern 
California Agents on Acquisition 


Cost—Bromley Presided 





PASADENA, Aug. 20. — Approxi- 
mately 75 southern California members 
attended the first of the fall season of 
regional meetings of the California As- 
sociation of Insurance Agents in Pasa- 
dena under the auspices of the Pasa- 
dena Association of Insurance Agents. 
Tom Bromley of Pomona, chairman of 
the seventh district regional committee, 
presided and the address of welcome 
was delivered by President Paine of the 
Pasadena association. 

President Eugene Battles of the state 
association discussed at length the prog- 
ress made at the recent acquisition cost 
conference in Chicago. He also reviewed 
proposed legislative measures to be pre- 
sented at the 1931 session of the legis- 
lature, the matter of control of fictitious 
automobile fleet writing and the subject 
of overhead writing in the Los Angeles 
district, with brief reference to plans of 
the National association to eliminate the 
non-policy-writing agent. 

Percy M. Garnett of the public rela- 
tions department of the National Board 
described the proposed advertising cam- 
paign to be conducted by this organiza- 
tion. 

Short talks were also made by Frank 
C. Colridge, executive secretary of the 
state association, and C. L. Skeen, sec- 
retary of the Burbank local association. 


Address Oregon Fire Chiefs 


Members of the fire insurance frater- 
nity played an important part in the 
annual meeting of the Oregon Fire 
Chiefs Association at Corvallis, Aug. 
18-2 Frank J. Agnew, assistant sec- 
retary of the Fireman’s Fund, spoke on 
“Fire Prevention in Its Relation to Fire 
Insurance” and pointed out the part the 
companies play in the promotion of 
fire prevention and protection. John H. 
Schively, secretary of the Insurance 
Federation of California, gave the ad- 
dress at the dedication of the “Tom 
Graham fire house” erected in honor of 
Chief Graham of the Corvallis depart- 
ment. Mr. Schively also made the ad- 
dress at the unveiling of the memorial 
to Chief Gilson of Lebanon, who was 
one of the founders of the Oregon 
chiefs’ association. 

Jay W. Stevens, chief of the fire pre- 
vention bureau of the National Board 
and state fire marshal of California, took 
an active part in the fire college which 
was held as a part of the convention. 


Norwich Union May Build 


SAN FRANCISCO, Aug. 20.—Fol- 
lowing the visit of home office officials 
of the Norwich Union Fire, it has been 
learned in San Francisco that the pos- 
sibility of erecting a 15-story modern 
office building on the company’s prop- 
erty on Sansome street is under con- 
sideration. At present its offices are 
housed in a two-story building at that 
location. 

The officials, who are making a sur- 
vey of business throughout the United 
States, include C. Robert Bignold and 
Col. Granville Duff, directors; M. Mac- 
kenzie Lees, general manager, and W. 
Clarkson, assistant manager. 


Spear Heads Educational Bureau 


Fred A. Spear, head of the general 
agency of Harris & Spear, has been 
elected president of the California In- 
Surance Educational Bureau of Los 
Angeles. Other officers elected were: 
Vernon C. Dargan, manager of the Gulf 
at Los Angeles, vice-president; F. M. 
Burnside, Home of Arkansas, secre- 
tary; I. M. Fisher, president of I. M. 
Fisher, Inc., treasurer. 











G. A. R. Heuer Killed By Auto 





Leading Coast Broker and Reinsurance 
Specialist Is Run Down in 
San Francisco 





SAN FRANCISCO, Aug. 20.—G. A. 
R. Heuer, one of the most prominent 
brokers and reinsurance general agents 
on the Pacific Coast, was instantly killed 
Aug. 19 when struck by an automobile 
in San Francisco. He was in his sec- 
ond term as president of the Insurance 
3rokers Exchange of San Francisco and 
was president of the Reinsurance Un- 
derwriters, Pacific Coast general agents 
for the American Reserve and General 
of Paris. He was an honorary life 
member of the Fire Underwriters Asso- 
ciation of the Pacific and served as 
president in 1919. 

Fifty-five years of age, Mr. Heuer had 
spent more than 30 years in the fire 
business and was during his early career 
special agent for the Aetna, later join- 
ing the Phoenix of London, resigning 
in 1919 to become a broker. His death 
comes at a time when he was on the 
threshhold of leading what was probably 
destined to be the largest reinsurance 
office on the Pacific Coast. 





H. C. Porep Transferred 


W. B. Brandt & Co. of San Fran- 
cisco has transferred Herbert C. Porep 
to Los Angeles from the San Francisco 
office on account of the rapid growth of 
the company’s business in southern Cali- 
fornia. He will supervise the writing 
of all-risks lines handled through the 
Los Angeles office. He has been con- 
nected with the San Francisco office for 
a year, going to the coast in July, 1929, 
from Chicago, where he was with the 


brokerage department of the Aetna 
Fire. 





Rich on Oregon Committee 


At a special meeting of companies 
operating in Oregon, W. G. Rich, as- 
sistant Pacific Coast manager for the 
Liverpool & London & Globe, was 
elected a member of the Oregon con- 
ference committee to fill the unexpired 
term of the late Fred H. Rhoades. 





Pacific Northwest Field Changes 


Virgil Norton, special agent for the 
National Liberty in Utah and southern 
Idaho, has resigned and Hugh Coburn, 
covering the northern California field, 
has been transferred to Utah. Mr. 
Norton has been appointed special agent 
for the Associated Fire & Marine in 
Idaho and Utah. 





Gillham Appointed Adjuster 
PORTLAND, ORE., Aug. 20.—Due 


to rapid increase in business, Sowers & 
Yarter, independent adjusters for Ore- 
gon and southwestern Washington, have 
added another adjuster, N. F. Gillham, 
formerly outside adjuster for the Com- 
mercial Credit Company. Sowers & 
Yarter is Oregon’s newest firm of inde- 
pendent adjusters, and handles casualty 
and automobile claims. 





Southern Companies Move 


SAN FRANCISCO, Aug. 20.—The 
Pacific Coast head offices of the South- 
ern Fire and Southern Surety, under 
the management of J. R. Molony, vice- 
president, moved Aug. 18 to their new 
offices in the Pacific National Bank 
building, which has just been completed 
at 333 Montgomery street. The com- 
panies are the first to occupy the hand- 
some new structure. 





Harold Silvershield has been appointed 
special agent for Chapman & Co. general 
agency in northern California, succeed- 
ing George Ferris, who resigned to be- 
come manager of the Central West Cas- 
ualty’s Los Angeles branch. 


























HOME OFFICE 
23rd Floor Bankers Building 
105 West Adams Street 


CHICAGO, ILLINOIS 


Darsy A. Day, President 
E. H. Hennine, Vice-President 
J. N. Grimore, Vice-President 

O. F. Looxer, Secretary 






































ONE HUNDRED AND TWENTY-FIFTH ANNIVERSARY 
1805 - 1930 


Caledonian 


Insurance 
Company 


The Oldest Scottish Insurance Office 


Se 


Caledonian-American 
Insurance Company of New York 


ROBERT R. CLARK, 
U. S. Manager and President 


THE NETHERLANDS INSURANCE COMPANY OF 
THE HAGUE, HOLLAND 


Est. 1845 
ROBERT R. CLARK, U. S. Manager 


EXECUTIVE OFFICES: HARTFORD, CONN. 
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DIRECTORY -: 





_ INDEPENDENT” ADJUSTER 


————— WYO. AND N. MEX. 





For the Insurance Companies Only 


1914 University Bidg. Denver, Cole. 





























411 Mercantile Bank Bldg. 





—- Claims. Insurance Companies only. 


617 Insurance Bidg., Oklahoma A. Okla. 
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INDIANA MISSOURI OHIO (Cont.) 
L B. DAVIS ADJUST MENT COMPANY S. Indiana W. Kentucky S. Illinois = ho Adams 5457 
mevesrications—apsustmeners— || SOUTHERN INDIANA ADJUSTMENT CO- MeKanOkle _— THE CENTRAL OHIO ADJUST. 
ION 


MENT BUREAU, INC. 


tions, for Insurance Companies. 


























Ragen ay EVANSVILLE Actes Se Sepenee Oaty 35 East Gay 8t Columbus, Ohio : 
mn = Credit Specializing in Auto-Compensation-Accident of Sam He a e Adjustments, Inspections, Investiga- 


M. Duncan, Mgr. Phone M. 878 1118 Hunt Bidg., Tulsa, Ok W. C. Beatty, Mgr. , 
i! 
. , 
Southwestern Adjustment H. G. DOUGHERTY THOS. J. ENGLISH The General Ins Adjustment Co. i 
an Company 7 Insurance adjustments and investigations Specializing on a B “a : 
vee thot ern Coverage _ 1019-20 Lemcke Bld... Phone Riley 4548 AUTOMOBILE and CASUALTY Second National Bask Rdg. i 
4 Geo & Eiecute Bits Bids. Denver, Cotppede Indianapolis Indiana CLAIMS TOLEDO E 
205 Two-Republice Bldg., El Paso, = Automobile—Inland Marine—Casualty Pierce Bldg. ST. LOUIS, MG. Clifford L. Rose, Mgr. ] 
] 
DISTRICT OF COLUMBIA INDIANA ADJUSTMENT CO. | NEBRASKA OKLAHOMA 
Automobile Adjustments ( 
NICHOLS COMPANY aanaiiinne * The JOHN D. GARMIRE || Bates Adjustment Company ' 
INSURANCE ADJUSTMENTS INDIANAPOLIS seniete Independent Adjusting Office “We have served the companies Pr 
Representing Companies Only Omaha, Nebr. Est. 1907 . 
Bond Building, Washington, D. C. TORRE BATS vee prone enpumnins: more than thirty years” i 

Mutual Building, Richmond, Va. Oklahoma City, Okla. Tulsa, Okla. 
7 Frank A. Sucha Harvie A. Jewell 
Prompt and courteous service Jack H. Mack J. Verne Brewer W. S. Hanson, Mgr. R. W. Murray, Mgr. . 

A. M. FOLEY 
ILLINOIS Adjustment Bureau onto 





G. R. BARTELS 


Insurance Adjuster 


166 W. Jacksor Blvd. Chicago 


Beck jocident Liability Burglary Compensation 
Plate Glass Casualty Surety Automobile 


Covering N. Indiana & S. Michigan 
Automobile, Casualty, Compensation, 
Inland Marine 
Union Trust Bldg. Phone 2-2782 
South Bend, Indiana 





Insurance Service 
of Canton, Inc. 














ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 


A-2027-31 Insurance Exchange, Chicago 
Phone HARRISON 9035 


IOWA 





JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY AND FIRE LINES 


Insurance Exchange Guaranty Building 











A-1315 meunAnca EXCHANGE 
Fire, Auto, Inland Marine, and Aircraft 








MARTIN 


ADJUSTMENT CoO., Inc. 
Automobile, Burglary and Inland 
Marine Adjustments 
A-1330-32 Insurance Exchange, Chicago 
Harrison 0514 


Paramount Theatre Bldg. Des Moines, Ia. 





KENTUCKY 





Kentucky Southern Indiana 


C. J. PURCELL 
Adjuster 


Investigations and Inspections. 
Automobile Losses Exclusively. 
Especially experienced on automobile finance 
business. 


Starks Building, Louisville, Ky. 


819 Renkert Bldg.. Canton, Ohio 


J. A. Anderson, Mgr. Phone 5167 
Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 


THE FULLER ADJUSTMENT COMPANY 


Prompt Adjustment Services 
Provided in Oklah 





Offices at 
Oklahoma City Tulsa, Okla. 
215 Merc. Bldg. 213 Atco Bldg. + 
Guy H. Fuller, Mer. L. M. Hallock, Mgr. 








PENNSYLVANIA 








AUTOMOBILE ADJUSTMENT CO. 


Aircraft Rosen 


TRI-STATE AUTOMOBILE ADJUSTERS 


JONES LAW BUILDING 











H. R. Bassett KEITH BUILDING F. S. Pelton 
CLEVELAND 


Thirty-Six Years Company Service 


1009 Enquirer Bldg. incinnati, Ohio William A. McGuire, Manager, PITTSBURGH, PA 
Telephone Canal Sier 
Iowa Casualty Adjustment Co. TEXAS 
L E VEN S Specializing on CHARLES E. CURTIS Malone Adjustment Company 
: . illite as ae ; —General Adjusters— 
. an Automobile and Casualty Claims po = - - . - Guilin 


West Texas—New Mexico— 
Southeast Arizona and Mexico 


14th Floor, Bassett Tower 
EI Paso, Texas 








Cc. L. HARRIS & COMPANY 
General Adjusters 

Cleveland—Auditerium Bidg. 

Akron—4!2 Akron Savings t Lean Bids. 

Youngstown—810 Mahoning Bank Bidg. 

Toledo—628 Nicholas Bidg. 

Columbus—l0th Floor, —- Bids. 

Cincinnati—4ii First Nat’! Bank Bidg. 

Lima—808 Lima Trust Bidg. 








MICHIGAN 





JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


4 Office Milwaukee Office 
966 Ins. h, Bidg. 601 Guaranty Bidg. 





A.H. DINNING COMPANY 


Insurance Adjusters 
Automobile -- Fire -- Marine 


944 Free Press Building 
DETROIT, MICH. 


Phone Randolph 0481 











OSCAR A. MORRIS 
ADJUSTER 
JACKSONVILLE, ILLINOIS 
Fire, Automobile and Casualty 





GENERAL ADJUSTING CO. 


Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 
155 W. Congress St. Detroit, Mich. 
Riker Bldg., Pontiac, Mich. 





Southwestern Adjustment Company 


Adjusters of Insurance Losses 

All Modern Coverage 
Mark P. Conley, Manager 
205 Two Republics Bldg., El Paso, Texas 
Offices 
840 Gas & Electric Bldg., Denver 

710 First Natl. Bank Bldg., 

Albuquerque, N. M 





THAYER’S UNDERWRITERS 
SURVEY CO. 

E. A. Thayer, General Manager 
N. R. Thayer, Supt. of Claims 
503-4-5-6 Finance Bldg., 
Cleveland, Ohio 
Adjusters for the companics in every kind of 
insurance loss. Twenty-nine years’ experience 

qualifies us. 








WISCONSIN 





Paul H. Rehfeld, President 
Earl N. Cannon, Vice-President 
Perry A. Sletteland, Secy. and Treas. 


REHFELD ADJUSTING CO. 
State Bank of Wisconsin Building 
Madison, Wisconsin 
Telephone: Badger 1621 














S. W. OHIO S. E. INDIANA 


FRED W. PETERS 


INDEPENDENT ADJUSTER 








NURNBERG-SCHIFFLER & CO. 


General Adjusters 
Underwriters Exchange Bldg. 











Over 12 years experience Established Peoria 1922 


PEORIA —ILL. 


Fire, Auto, Inland Marine, and Aircraft 








for Insurance Companies 


FARGO and MINNEAPOLIS 








General Insurance Adjusters. 


Resident Adjusters in All Sections of Ohio. 
Fire, Fire & Theft, Casualty, Accident & 


Health, Marine, Surety Bonds, Aircraft 








The John C. Myers Co. Victoria Block, Fire, Tornado and Automobile Losses MILWAUKEE 
Losses for Companies Onl eh So 
panies Only 1041 Third National Bldg., DAYTON, OHIO 490 Broadway Phones-Broadway { 7316 
MINNESOTA 
Angus B. Ferdinand 
gus B. Ferdin LYMAN HANES, Inc. || OHIO ADJUSTERS, INC. YOU MIGHT Be 
715 Jefferson Bldg. Tel. 6057 General Adjusters 305 Leader Bldg., Cleveland, Ohio Se De 


dent and Health Prospect 
if you had read last month’s 


A & H REVIEW 














ae Gules DAVENPORT, IA. INVEST IGATIONS—ADJUSTMENTS 
SERVICE TO INSURANCE COMPANIES || 7 _ +: Sects See, Utes et 3 
We Will Handle One Case or All Your Cases Oe Eee. Harry L. Federman, Manager INSPECTIONS — 
EVERY KIND OF INSURANCE CLAIMS pane... + Speciiicinn on Al febemllie end For the Insurance Companies 
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IN THE MOUNTAIN FIELD 

















Must Withdraw for 10 Years 


Colorado Supreme Court Upholds Per- 
manent Injunction Restraining Stone- 
breaker from Soliciting Business 








DENVER, Aug. 20—The supreme 
court of Colorado has affirmed the de- 
cision of the Las Animas county dis- 
trict court which ordered a permanent 
injunction against L. L. Stonebreaker 
of Trinidad, restraining him from solicit- 
ing or writing any kind of fire insurance 
or any kind of surety or casualty bonds 
in Las Animas county for a period of 
ten years from April 15, 1930. He is 
restrained from so doing either as an 
individual, as an agent or as an em- 
ploye of others. 

The original suit was brought by 
John R. Ellis and the General Agency, 
Inc., of Trinidad, setting forth an agree- 
ment made when Messrs. Ellis and 
Stonebreaker were joint owners of the 
General Agency. That agreement pro- 
vided that should either of these men 
withdraw from the firm he was not to 
engage in the insurance busithess with- 
in the county for a period of ten years. 
The supreme court affirmed the lower 
court decision without written opinion. 





Fire Alarms Important 


DENVER, Aug. 20.—The importance 
of dependable and efficient fire alarm 
systems is emphasized by the difficulty 
of transmitting alarms over dial tele- 
phones, W. J. Kulp, manager of the 
Mountain States Inspection Bureau, de- 
clared in an address before the conven- 
tion of the International Association of 
Municipal Electrical Engineers last 
week. 

Mr. Kulp spoke on behalf of the Na- 
tional Fire Protection Association. He 
said great responsibility rested on the 
shoulders of the municipal 


installations might allow hazards to 
exist and cause much loss of life and 
property. 





Get Queen in New Mexico 


DENVER, Aug. 20.—After Jan. 1, 
1931, the Queen will be represented in 
New Mexico by Braerton, Simonton, 
3rown, who already handle that com- 
pany’s business in Colorado and Wyo- 
ming. 


Chester Long Married 


DENVER, Aug. 20.—Chester Long, 
state agent for the National Liberty in 
New Mexico, was married recently to 
Miss Alma Pierce of Littleton, Colo. 
They will reside in Albuquerque, N. M. 


Boyd Talks in Denver 


DENVER, Aug. 20—W. S. Boyd, 
Chicago, electrical engineer of the West- 
ern Underwriters’ Association, spoke 
here last week before the convention of 
the International Association of Munic- 
ipal Electrical Engineers. His subject 
was “Watchers of the Night.” 





Stebbins, general 
Barnard, Delta, 


Cobb, Miller & 
agents, announce Earl C. 
Colo., has been appointed to represent 
the Norwich Union Fire, succeeding E. E. 
White. Lawrence S. Davis, Yuma, Colo., 
was appointed representative for the 
Sun, succeeding W. W. Williams. 


Aviation Business Growing 


SAN FRANCISCO, Aug. 20.—Seeley 
& Company, general agents for the 
United States Aviation Underwriters, 
report a notable increase in public in- 
terest in aviation in recent months in 
California. L. B. Daniels, president of 
Seeley & Co., says the volume of avia- 
tion insurance on privately owned planes 
is becoming a real factor in the writing 
of this class of coverage, while the de- 





engineers ,mand for commercial cover also con- 


since their failure to properly supervise {tinues to show a healthy increase. 











Colors 
Blue 
Red 
Green 
Gold 


FROM Bia ya So TAYLOR MFGR 
ROM THE NATIONAL 


SSS 


FOR THE UP, TO THE MINUTE AGENT 


SERVICE AND ADHESIVE 





ORDER YOUR NEXT SUPPLY 





Any 
Design 
BETTER 


QUALITY - PRICE | pawl 


Shape 


>> eee 


CO., 412 ORLEANS ST., CARO 
UNDERWRITER, NOHICAG 
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Accurate 





Approved by the Underwriters’ 
Laboratories, Inc., and th 
Factory Mutuals Laboratory 


Recommend these reliable clocks 
to your clients. Full information 
sent on request. 





DETEX WATCHMAN’S CLOCKS 


DETEX WATCHCLOCK CORPORATION 
68 Varick Street, New York, N. Y. 
15 Beach Street, Boston, Mass. 


Manufacturing NEWMAN, ECO; and by purchase of the 
Hardinge patents, PATROL, ALERT, Watchman’s Clocks 


Culex 


DELEX 


Representatives in all large cities in America and abroad 





Portable or Magneto 


Dependable + Tamper-Proof 


4159 Ravenswood Ave., Chicago, Ill. 
Room 801, 116 Marietta St., Atlanta, Ga. 











MINNEAPOLIS FIRE 


Walter C. Leach, nee 





700 Foshay Tower 
Minneapolis, Minnesota 


. C. Holmgren, Secretary 
FIRE—TORNADO—AUTOMOBILE—INLAND MARINE 


& MARINE INS. CO. 


John D. M. McMillan, Vice-Pres. 





[SPECIALISTS | 








| INSURANCE STOCKS | 


Quotations and Statistics gladly furnished. 


CHARLES SINCERE & COMPANY 
231 So. La Salle St. 
Chicago 
Branch Office, Palmer House 


MEMBERS 
Chicago Board of Trade 
Asso. Member, N. Y. Curb Ase’n. 





All Phones State 2400 


New York Stock Exchange 
Chicago Stock Exchange 


Refer to Quotations that appear regularly in 
THE NATIONAL UNDERWRITER 

















TODAY 


Buyers of insurance are demanding the best. 
Realizing this the Twin City Fire has devel- 
oped until it is able to serve them completely 
and satisfactorily in all their insurance 
problems. 





Writing fire, tornado, farm, automobile, hail, 
tractor and fur coat floater insurance in 33 
states. 


TWIN CITY FIRE 


INSURANCE COMPANY 
Minneapolis Minnesota 











COSMOPOLITAN FIRE 
INSURANCE COMPANY 
92 William Street, New York City 
CAPITAL $1,000,000 


Surplus and Voluntary Reserve . . 
OFFICERS 


FRANK COHEN, 
Vice-President and Treasurer 


W. A. RATTELMAN, 


$1,508,043.98 


IRA A. SCHILLER, 
Chairman of the Board 


JAMES A. BLAINEY, 


President Vice-President 
PERCY F. BIGLIN, M. L. FITZPATRICK, 
Secretary Assistant Treasurer 














| HOME OFFICE 


Automobile Insurance—Full Coverage—All in One Policy 
Plate Glass and General Liability Insurance 
Assets Over 114 Million—Surplus to Policyholders $600,008 

















Agents wanted in Alabama, Arkansas, California, Florida, Georgia, Illinois, J R. Jones, 
Michi Missouri, Ohio, Oklahoma, 
atone, oem satel Cittene =n, Pres. & Mg». 
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CALIFORNIA 


A Directory of Responsible Attorneys Specializing in Insurance Law 


ILLINOIS (Cont.) 


MINNESOTA (Cont.) 








Dinkelspiel & Dinkelspiel 
Peete, Cull 


901 De Young Bidg. San 


Henry G. W. Dinkelspiel Dana K. Lener 
Martin J. Dinkelspiel Alfred J. Stern 
John Walton Dinkelspiel Hiram E. Casey 
All Phases Insurance Litigation 
and Business 


sociates 





Oscar J. Putting 


Sixth Floor Reisch Building 
Springfield, Illinois 











CANADA 


INDIANA 








Mehr & Mehr 


Barriesters & Solicitors 
Canadian Pacific Building 
Toronto, Ontario 
Ceunsel for National Surety Company, Lon- 
don Guarantee, & Accident Company Limited 
and United States Casualty Co. 


George A. Henry Delbert O. Wilmeth 


Insurance Attorneys 
504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments—Litigation 











FLORIDA 





BLACKWELL & GRAY 
CONGRESS BUILDING, MIAMI 
Casualty, Surety, Fire, and Life In- 


surance Litigation in Southern 
Florida 


Slaymaker, Merrell, Ward 
& ke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 


Insui 





IOWA 





GEORGIA 





Bryan and Middlebrooks 


Candler Bullding 


ATLANTA GEORGIA 
Shepard Brya W. R. Tichenor 
Grover Middlebrooks W. Colquitt Carter - 


Chauncey eae Edward B. Ever 
©. W. Russell M. H. Meeks 
FIRE LIFE AND CASUALTY 


Insurance Litigation in the Southern States 


Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
Lawyers 
1316-1318 Equitable Building 


Des Moines 











‘L.LINOIS 





Bradley, Harper & Kiggins 
33 South Clark St. 
Chicago, Ill. 


Insurance claims and litigation, all classes. 
Insurance Jee ponte and legislative | mat- 


Parrish, Cohen, Guthrie, 
Watters & Halloran 
Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 





KANSAS 





ters, and general insurance 








Cassels, Potter & Bentley 
1060 The Rookery 
CHICAGO 





Ebright, Burch & Patterson 


Attorneys-at-Law 














Brown Building Wichita 
General Insurance, Fire, Casualty and Surety 
emmetieees - for Investigations and 
its 
MICHIGAN 
INVESTIGATIONS — ADJUSTMENTS 





EKERN & MEYERS 
Insurance Attorneys 
208 So. La Salle St. 
CHICAGO 





INSURANCE LITIGATION 


G. WILSON GLOSTER 
ATTORNEY AT LAW 


1222 Ford Building, Detroit 
Randolph 7925 














Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
HOME INSURANCE BUILDING 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 





Walters, Carmichael & Head 
(Formerly Henry C. Walters, and Walters 
& Hicks) 

ALL LINES 
Represent Companies Only 
924-28 Ford Bldg. 
DETROIT 





Geoffrey P. Mahoney 


Attorney and Counselor 


631 Metropolitan Bank Building 
Minneapolis, Minnesota 











ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. 


Minneapolis 








BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjust- 


} 
| 








OHIO (Cont.) 


MATHEWS & MATHEWS 


Attorneys At Law 
25 North Main Street 
DAYTON 








DENMAN, MILLER & WALL 
TOLEDO 








WM. A. FINN 
ATTORNEY AT LAW 
General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 

over entire State of Ohio. 











11th Floor, Minnesota Bldg. 
ST. PAUL 
INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 








SEXTON, MORDAUNT, KENNEDY 


& CARROLL 


Adjusters and Investigators sent to any 
place in the Northwest 


Security Bldg., 
Minneapolis 


Pioneer Building, 
St. Paul, Minn. 








NEW JERSEY 





SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


Chamber of Commerce Bidg., Newark, N. J. 
Telephone 1140-1 Market 





Specialist in the Law on Breach of Warranty 
and General Insurance Cases 


—— 4 


} 





NEW YORK 





David F. Lee, David Levene, Edwin F. Verress 


LEE, LEVENE & VERREAU 


TRIAL LAWYERS 
316 Security Mutual Bidg. 
0 ghamtea, York 





Mow 
Insurance attorn: bandle 
tnvestigations.” adjustments | itiguties oe oe 
OHIO 





ROBERT A. KRAMER 


Attorney and Counsellor at Law 
Insurance Specialist 
Also facilities for investigation in Ohio, In- 
diana, Kentucky and West Virginia 
704-5 First National Bank Building 
Cincinnati, Ohio 











JOHN E. CASSIDY 
ATTORNEY 
Facilities to attend Investigations, 
Adjustments and Litigation in 
Central Illinois 


1004 Peoria Life Bldg. 





PEORIA 


DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 








MINNESOTA 








BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 


Saoawe 





Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 


General Insurance, Fire, Casualty & Surety 
—- — — for investigations 
over 


Guardian “Bldg. CLEVELAND 








ment and investigation of claims. 628 Nicholas Bldg. TOLEDO 
ORR, STARK, KIDDER & FREEMAN || fsevef'ee SS oRRa 


Fraser, Hiett, Wall & Effler 


ATTORNEYS 
Suite 710 Home Bank 
TOLEDO, OHIO 








OKLAHOMA 





OE, 


Rittenhouse, Lee, Webster & 
Rittenhouse 
American National Bank Bldg. 
OKLAHOMA CITY 











OREGON 





Blackmer & Rittenhouse 
Attorneys-at-Law 


Klamath Falls, Oregon 
14-19 Loomis Bldg. 


General Insurance Practice 





SOUTH DAKOTA 
BAILEY & VOORHEES 


Charles O. Bailey (1860-1928) 
Ray F. Bruce 
John Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 
BAILEY-GLIDDEN BUILDING 


SIOUX FALLS, 
INSURANCE PRACTICE 








TENNESSE: 


RAYMOND C, CAMPBELL 
ATTORNEY 


Imsurance litigation and daim work in any 
part of East Tennessee 


1-5 Post Office Bldg. 
Elizabethton, Tenn. 














a 


WILLIAM HUME 
NASHVILLE 





TEXAS 











Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg. 
Duluth 
Insurance Litigation 


Special 7 for 
Investigations Ad, 





KNEPPER & WILCOX 
Outlook Building 
COLUMBUS 








TOUCHSTONE, WIGHT, GORMLEY & PRICE 
ATTORNEYS AND COUNSELORS 


MAGNOLIA BUILDING DALLAS, TEXAS 
0. 0. Touchstone Henry W. Stras- 
8. W. Lancaster burger 
john N. Touchstone Thomas F. Nasb 
— Wight Philip L. Keltor 
I Gorm 


Robert B. Hollane 
tome 


Hobert Price Lucian Touchs' 
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A Directory of R: ible Attorneys Specializing 
in omens Law 


WISCONSIN 


WASHINGTON 











ROBERTS, SKEEL & HOLMAN 


Alaska Building 
joha W. Roberts Wm. Paul Uhimase 
a. L. Skeel Everett 0. Butte 


Guy B. Knott 
Tyre H. Hollander 
Gien E. Wilson A. P. Curry 


382 East Water Street 
MILWAUKEE 


Representing U. S. Fideli & Guaranty 
Elweed Hutcheses W. E. Evenses, ir Company, Metropolitan Life nsurance Com- 
Frask Hunter H. Henke, Jr. pany, lobe Comp 


SEATTLE — 
WEST VIRGINIA 














BLOODGOOD STEBBINS & BLOODGOOD 








MOTOR INSURANCE NEWS 














Fleet Rating Causes Trouble 
Injunctions and Test Suit Expected in 
Kentucky Following Official 
Prohibition Order 











STEPTOE & JOHNSON 
CLARKSBURG, WEST b+ 
16th Floor, Union Bank B 
CHARLESTON, WEST VIRGINIA 
Kanawha Valley Building 
Philip P. Steptoe, Louis A. Johnson, Leo P. Caulfield, 
Iemes M. Guiher, Stanley C. Morris. Chesney M 


GERALD P. HAYES 
Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


Carney, a J. Gilles. 2 Mores Darts. a. 905 Ist Wis. Natl. Bank Bldg. 
William J. Maier, Jr., car J. Andre, Normas ° 
Elliott Milwaukee 




















strong, progressive stock 
company, organized in 
1849 and doing business 
in Indiana, Illinois, 
Oklahoma and Missouri. 


Wide-awake agents, 
seeking a good connec- 
tion are invited to ad- 
dress the executive office 
at Indianapolis. 





Automobile (All Covers) 
Fire and Tornado 
Public Liability 
Plate Glass 





UNION INSURANCE COMPANY 





























OF INDIANA 

















Executive Office—Indianapolis, Ind. 








Organized 1867 


WHEELING FIRE INSURANCE CO. 
WHEELING, WEST VIRGINIA 
Capital $200,000.00 
Surplus to Policyholders $477,733.46 
Assets $979,014.91 


O. E. STRAUCH, Secy WM. V. FISCHER, Asst. Secy. FRED C. CAMPBELL, Special Agent 
SAFE SOLID SOUND 











0. M. EASLEY HAL V. HAYS 


GEO. M. EASLEY AND COMPANY 
GENERAL AGENTS—DALLAS 


“HE PROFITS MOST WHO SERVES BEST” 
Boston Ins. Co. 
Pittsburgh Underwriters 
Patriotic Insurance Company 
Federal Ins. Co. of Jersey City 
Globe Indemnity Co. New York 
Fire & Marine Und. Agency of Automobile Ins. Co. of Hartford 











LOUISVILLE, Aug. 20.—The 
| mobile fleet rating controversy in this 
| state, which has been brought to a cli- 
or by the attorney-general’s refusal 
| 
| 
| 


auto- 


to modify 
ing of individual cars in 
promise of considerable 
agents indicate 
| writing this cover as they see fit, for 
they feel the ruling is not legally bind- 
| 
i 
| 


fleets, 
trouble 


gives 
some 


ing on them. It is expected that there 
will be several agents’ licenses suspended 
|} aS a consequence, and perhaps 
|} company licenses. 

Injunction suits are freely predicted 
as there is considerable sentiment in 
agency ranks against enforcement of the 
ruling. It is expected that the case will 
be carried through the appellate court. 
Chere have been several meetings of in 
| terested agents. Some companies have 
| instructed their field men and agents 
| not to write a pe cars in fleets 
| 
| 
| 


some 


| Company men have avoided any appeat 
ance of participating in this trouble by 
| staying away from agents’ meetings 
Many locals have lost a large amount 
| of individual policies through illegiti 
| mate fleet rating methods, and for the 
|} most part agency leaders are in favor 
of the regulatory measures taken by 
the department \n outstanding exam- 
ple of the lengths to which the situation 
| has gone in Kentucky is given in the 
| case of an employes’ club of the Louis 
| ville & Nashville railroad. It is alleged 
| that coverage has been secured for em- 
| ployes under fleet policies, and even on 
| cars of relatives of L. & N. employes 
all under individual policies but at large 
| rate reductions not justified by any 
| rating, blanket or other formula 


Indiana Stock Company Formed from 
Automobile Reciprocal Now in 
Strong Position 


The American States of Indianapolis, 
Ind., recently licensed in Illinois, began 
business as an automobile reciprocal, or 
ganized and licensed under Indiana 
laws, Feb, 11, 1925, with the name “The 


act States Is Growing 
| 
| 
| 
| 


| American Automobile Indemnity Asso 
ciation.” July 15, 1929, it reorganized 
on a stock basis with $100,000 capital 
as the American Automobile Indemnity, 


taking over assets and liabilities of the 
reciprocal, and of the American Insur- 
ance Underwriters, attorney-in-fact. In 
September, capital was increased to 
$200,000 and sold to produce $150,000 
surplus. Because of similarity of names 
with a St. Louis company, the name was 
changed in 1930 to American States. 

The company writes only automobile 
insurance, but combines the property 
and liability coverages—fire, theft, col- 
lision, tornado, liability and property 
damage. The Dec. 31, 1929, statement 
shows admitted assets $638,129.22: total 
liabilities $278,908.14, paid up capital 
$200,000.00, and $159,221.08 surplus, 
over capital and all liabilities. 

Directors include a strong list of 
| Indianapolis business men. The same 
| officers have continued throughout the 
| organization’s history: President, D. R. 
| Gallahue; vice-presidents, H. T. Showal- 
| ter and W. G. Sulliv an; secretary-treas- 
| urer, Edward F. Gallahue. The 
| pany has a good reputation for 
| agement and claim payments. 





com- 
man- 


Smith Named Superintendent 


Joseph E. Smith has been appointed 
superintendent automobile department 
Eagle, Star & British Dominions, suc- 
ceeding F. L. Mason, resigned to take a 








a ruling prohibiting the writ- | 


that they will continue | 


fleet | 


similar position with the Century. Mr 


Smith has been with the Eagle, Star 
more than eight years. 
Baltimore Thefts Increase 
BALTIMORE Aug ?0—Seventy ight 
more automob le s were stolen in Balti 
more the first seven months of thi yeat 
than in the corresponding period last 





yea iccording to records of the police 
department 

From Jan. 1 to July 31 1,571 machines 
were reported stolen. The police recov- 
} ered all but 584 In 1929 1,493 thefts were 
reported and 1,464 recoverie 





Canadian Field 
Happenings 








Will Organize Auto Agents 


Stewart G. Clark Chosen President of 
Victoria District Association at Its 
Annual Meeting 


VICTORIA, B. C., Aug. 20 \t the 
annual meeting of the Victoria District 
Fire Insurance Agents Association, a 
resolution was passed to the effect that 
an automobile insurance agents associ- 


ation be formed, and a committee was 
| appoint ed to take action im this re pe ct 
and report his action was stimulated 
address given by H. G. M. Wil 


on, manager of the British Columbia 


| by an 


Insurance Underwriters Association at 
Victoria, who dealt with the feasibility 
of a fire and automobile insurance agent 
association being a single body Stew 
|art G. Clark was elected president of 


year, and 


L. Mara, vice-president F. F. Fatt 


| 

| 

i 

| 

| the association for the ensuing 

| J 

| was continued as secretary-treasurer, a 
position which he has now occupied for 
| ll years 


General Agency Firm Dissolved 


The well-known firm of Otton & 
Hyde, Regina, Sask., has been dissolved 
and the general agency business has 


| been taken over by the new firm of P 
| L. Hyde & Co., for the companies for- 
merly represented by Otton & Hyde 

Gibbs & McCrea of Winnipeg have 
' ‘ 
een general agents of the 
London Guaranty & Accident for the 
province of Manitoba 


appointed 


National Liberty Enters Canada 


The National Liberty has _ been 
licensed in Canada for fire insurance 
and allied lines. F. W. Evans of Mont 
real has been appointed chief Canadian 
agent. 

The General of 
licensed for 
ance and the 
insurance 


Seattle has been 
inland transportation insur 
Rhode Island to write hail 
on buildings. 


Big Vancouver Dock Loss 


In a disastrous fire at Vancouver, B 
C., the new Canadian National Railways 
dock at the foot of Manin street was de- 


stroyed by fire only two days before 
the contractors would have turned it 
over to the government, and the entire 


mass of ruins. 
The total loss was estimated at $1,250,- 
000. About $50,000 worth of building 
equipment used in building the new dock 
was also destroyed. The loss is covered 
by insurance. 


dock left a smouldering 


1 


Boards of trade from 13 Canadian 
cities have sent in their formal entries 
to the fire prevention competition spon- 
sored by the Canadian Chamber of Com- 
merce One of the first boards to sub- 
mit its entry was the Winnipeg organi- 
zation. 
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WHAT ABOUT 
YOUR PROFITS? 


HE proper and consistent development of fidelity 
and surety lines is concededly profitable to agents. 


This company is extraordinarily well qualified to 
assist and service agents in solving surety and fidelity 
problems. Practically all of its officers have them- 
selves been agents and consequently approach diffi- 
culties with a field viewpoint. 


General agency connections in fidelity and surety 
lines are still available in some territories. A letter 
from you will bring a prompt and personal reply. 


Equitable 


Casualty and Surety Company 


JOHN L. MEE, President 


2 Lafayette Street, New York City 


MZ 


‘‘Equitable in Practice as in Name” 
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Find Air Travel 
Growing Safer 


Committee of Actuarial Society of 
America Makes Analysis of 
Aviation Statistics 





EXPERIENCE MAIN FACTOR 





Pilots with 400 Hours or More of Fly- 
ing to Their Credit Less Likely 
to Figure in Accidents 





HARTFORD, Aug. 20.—Passengers 
in airplanes piloted by licensed aviators 
with 400 or more hours of experience 
in the air are not as likely to figure in 
accidents as are persons riding with 
pilots with less than such a number of 
hours’ experience, according to a report 
on aviation statistics of the Actuarial 
Society of America. 

Last year the death rate among pilots 
holding a department of commerce 
license of the highest or transport type 
was 79 per thousand among aviators 
having less than 400 hours of flying, 
while the rate was only 29 per thousand, 
or 63 percent less, among those with at 
least 400 hours in the air. Strange as 
it may seem, the committee responsible 
for the report, consisting of J. E. Hos- 
kins, assistant actuary of the Travelers, 
and H. R. Bassford, assistant actuary 
of the Metropolitan Life, found com- 
paratively little improvement in the 
death rate of pilots having more than 
400 hours’ air experience. 


Air and Rail Travel Compared 


Comparing airway travel with that 
on railways, the report points out that 
while the passenger death rate on rail- 
roads is approximately one per 300,000,- 
000 passenger miles, the fatality rate in 
airway travel is approximately one per 
1,250,000 passenger miles. This com- 
parison indicates that airway travel, in 
accordance with the experience tabu- 
lated by the committee for 1929, was 
more than 200 times as hazardous as 
railway passenger service. Comparison 
with automobile and steamship travel 
was impossible because of the lack of 
Statistics, it was reported. 

Even though passenger travel by air 
is shown to be far more dangerous than 
by rail, it is disclosed in the report that 
the death rate of aviation passengers is 
only one per 5,000 persons carried on 
scheduled air lines during the period 
from January, 1927, through March of 
this year. 

Death Rate Among Pilots 


Since the safety of passengers in large 
measure depends on the experience of 
pilots, much attention is paid in the re- 
port to the death rate among pilots of 
various classifications. While aviators 
holding department of commerce 
licenses of the transport class suffered 
a death rate as a general group of 34 
per thousand, pilots flying more than 








Chicago Air Show Covered 
with P. L. and P. D. Line 


THREE AGENCIES PARTICIPATE 


Backers Go Outside Pools to Conti- 
nental Casualty Under Excess Ar- 
rangement for Protection 


A large line of public liability and 
property damage cover has been placed 
on the air show scheduled to start in 
Chicago Aug. 23 and to. continue 
through Aug. 31. The deal has just 
been arranged this week whereby $100,- 
000/$400,000 public liability limits and 
$25,000 property damage has _ been 
placed through three Chicago insurance 
agencies in the Continental Casualty of 
Chicago. 

The three agencies are Bowes & Co., 
general agents for a large eastern avi- 
ation pool; Marsh & McLennan, and 
Alfon E. Bahr & Co., the insurance be- 
ing divided equally. 


Excess in Employers Reinsurance 


Adequate excess facilities were ob- 
tained through the Employers Reinsur- 
ance. The total premium is $11,385. 
Binder was issued Monday covering 
throughout the preliminary testing and 
practice flights of contestants, and in 
the races and exhibitions until the end 
of the show. 

It is understood that the Chicago Air 
Race Corporation, backer of the show, 
is seeking burglary and holdup cover. 
The line also is expected to be large, 
as huge attendance at the show appears 
certain. The show is to be given at 
Curtiss airport northwest of Chicago. 

Handled Outside the Pools 


An interesting commentary on this 
cover is that it did not go to any of the 
recognized aviation groups or pools, but 
in this instance was handled by a single 
company through an excess arrange- 
ment. It is understood that a large 
eastern aviation pool made a bid on 
the cover but three members of the air 
show insurance committee in charge of 
placing insurance found it could be ob- 
tained for some $2,000 less than this 
bid. The three members of the com- 
mittee are H. E. Rearden, of Alfon E. 
3ahr & Co.; Paul Brown, Bowes & 
Co., and M. K. Levis, Marsh & Mc- 
Lennan. 

The Chicago Air Race Corporation 
has as backers some of the most influ- 
ential and richest business men of Chi- 
cago. 








400 hours a year had the lowest rate in 
the transport class. 

The death rate was around 50 a thou- 
sand among aviators flying on sched- 
uled lines, with little difference observ- 
able between those on lines carrying 
passengers only and those on lines 
carrying mail. This higher death rate 
is probably due to the necessity of 
making schedule regardless of weather. 
Although definite figures were not avail- 
able on pilots giving student instruction, 
the opinion is expressed that their haz- 
ard is not unusually great. 

That the number of miles covered by 
aircraft has an important bearing on 
the death rate among passengers is in- 

(CONTINUED ON PAGE 5) 





Darby Day Leaves Field 


of Life Insurance Work 
HEAD OF MANY ENTERPRISES 


Will Devote All His Time to His Other 
Companies—Long in His 
Specialty 


Darby A. Day, Chicago manager of 
the Union Central Life, has tendered 
his resignation in order to give all his 
time to the other companies in which 
he is interested. Mr. Day became iden- 
tified with other prominent enterprises 
in Chicago, and they have engrossed so 
much of his time that he feels it neces- 
sary to relinquish some of his associa- 
tions. Mr. Day finds that his finances 
have been required in other channels 
and it has been difficult to help the life 
agents when he would have been in- 
clined to do so. He has more staked 
in his other fields and they give a greater 
promise of reward. 


Put Much Money in Agency 


He has put considerable money in the 
Union Central Life agency. Mr. Day 
declares that in spite of the fact that 
his attention has been given to his other 
companies, and that he has put more 
money in the life agency than he has 
taken out his work at the Union Cen- 
tral has been a success. The agency has 
paid for more business in Cook county 
in eight months this year than ever 
before during the same length of time. 
Its production has been 85 percent by 
its own agents. Mr. Day states that 
its average production per man com- 
pares favorably with that of any agency 
in the country. 


Head of Many Enterprises 


Mr. Day is president of the Chicago 
Fidelity & Casualty, the Automobile 
Underwriters Insurance Company, the 
Darby Day Investment Corporation and 
the Fire Insurance Company of Chi- 
cago. He is chairman of the board of 
the Continental Indemnity Company of 
America, and the Lawrence Avenue Na- 
tional Bank of Chicago. He has other 
interests outside of insurance, which re- 
quire much time. Mr. Day is planning 

(CONTINUED ON PAGE 5) 





Now 25,000 Pee Wee Golf 
Courses in United States 


The growth in miniature golf 
courses is astounding. The United 
States department of commerce 
has estimated that there are 25,000 
miniature golf courses in the 
United States at the present time, 
15,000 having been constructed 
since Jan. 1. This offers a vast 
field for public liability insurance. 
There is about $125,000,000 in- 
vested in these courses. From all 
reports owners are making a good 
return on their investment. As a 
consequence they are not only ex- 
cellent prospects for public liabil- 
ity coverage, but also have ample 
income to pay the premium with- 
out effort. 


Turner Head of 
Large Company 


Well Known Chicago Attorney 
Made President of First 
Reinsurance 


HAD WIDE EXPERIENCE 


Served as the General Counsel of the 
Old Casualty Information Clear- 
ing House 


’ 


HARTFORD, Aug. 20.—Announce- 
ment is made this week of the election 
of George E. 


president of 


Turner 


of Chicago as 
the First 7 


Reinsurance of 
this city. He succeeds the late H. H. 
Stryker. The management of the First 


Reinsurance has been casting its eyes 
over the field in order to secure as presi- 
dent a man who would fill the bill in 
every particular. Such a man is se- 
cured in Mr. Turner, who is one of the 
best known men in the insurance field. 
He is an attorney in Chicago, being as- 
sociated with Loucks, Eckert & Peter- 
son. Walter H. Eckert of the firm, by 
the way, is chairman of the legal sec- 
tion of the American Life Convention. 


Was an Indianapolis Attorney 


Mr. Turner was a well known attor- 
ney in Indianapolis before going to 
Chicago. His firm was Turner, Adams, 
Merrill & Locke. Claris Adams, a mem- 
ber of this firm, later became manager 
and general counsel of the American 
Life Convention and is now executive 
vice-president of the American Life of 
Detroit. The two men were warm per- 
sonal friends and have kept up an in- 
timacy since their business association 
was severed. Mr. Turner's firm in In- 
dianapolis handled a variety of insur- 
ance cases but specialized along casualty 
lines. He served as deputy insurance 
commissioner of Indiana and then was 
counsel for the Insurance Federation of 
America. 

Organized the Clearing House 


He moved to Chicago and organized 
the Casualty Information Clearing 
House, becoming its general manager 
and counsel. He drafted the plan for 
the consolidation of all the casualty bu- 
reaus which are now under the direction 
of the Association of Casualty & Surety 
Executives in New York. He was ap- 
pointed arbiter in Chicago for the Cas- 
ualty & Surety Acquisition Cost Con- 
ferences. 

Mr. Turner has appeared before inany 
insurance conventions and gatherings 
as a speaker. He has been in wide de- 
mand because of his extensive knowl 
edge of insurance, his pleasing person- 
ality and his broad legal training in its 
association with insurance He has a 
wide circle of acquaintances, not only 
among company executives but general 
and local agents. 














Mr. Turner resides in Evanston, III., 
and will move to Hartford the first of 
the month... He will be there at the 


(CONTINUED ON 


PAGE %®) 





40 CASUALTY 


Seven and Half Billion Is 
Cost of Crime Each Year 


ESTIMATE OF DR. B. F. BATTIN 


National Surety Official Tells 
York Exchange Club of Price 
of Fraud 


New 


before the New York 
which gained the at- 
newspapers, Dr. Benja- 

resident vice-president 
National Surety, declared that the cost 
of crime and fraudulent financial trans- 
actions in the United States is more 
than $7,500,000,000 annually. 

“This means,” Dr. Battin pointed out, 
“that the individual citizen contributes 
involantarily to the cost of crime prob- 
ably twice much as he pays for fed- 
eral income tax. He must pay in the 
higher cost of fuel, rent, food, clothing, 
amusements and everything for which 
he makes outlay. He must pay a larger 
item to the cost of financial crime than 
he pays out for his sport or hobby, for 
his church or philanthropy.” 


address 
Exchange Club, 
tention of daily 
min F. Battin, 


In an 


as 


Fraudulent Bankruptcy 


bankruptcy and conceal- 
issets in insolvency occasion the 
citizens, 


Fraudulent 
ment of 


loss to 


greatest figures com- 
piled by the National Surety reveal, ac- 
cording to Dr. Battin. This cost he 


puts at $750,000,000 each year. 


Embezzlement ‘costs the public 
$1,200,000,000; burglary and similar 
crimes, $200,000,000: forgery, $175,000,- 


fraudulent claims for 
and casualty, $200,- 
real estate, $100,000,- 
merchandise, partially from 
advertising, $500,000,000: and 
checks and bonds, $500,000,- 


000 to $200,000,000: 
insurance, surety 
000,000; fraud in 
000; unfair 
fraud in 
worthless 
000. 
Furthermore 


Dr. Battin declared that 


many sources of financial fraud tend to 
swell the total of the statistics and to 
make the cost of crimes estimated a 
minimum figure. “For example,” he 
said, “the country’s leading expert on 
drugs and narcotics estimates that the 


amount of money spent surreptitiously 
for morphine, cocaine, heroin, and other 
forbidden drugs amounts to about 


$1,000,000,000 a vear.” 


Rules Employer Liable 


OKLAHOMA CITY, Oct. 20.—In an 
opinion to Commissioner Read Monday 
the attorney general rules that an em- 
ployer becomes liable for any compensa- 
tion awarded by the industrial com- 
mission in event an insurance carrier 
becomes insolvent and is unable to meet 
obligations under the workmen's com- 
pensation act. The opinion was asked 
in connection with the Lumbermen’s 
Reciprocal of Houston, which recently 
became insolvent with a deficit of 
$300,000. Workmen's compensation of 
several Oklahoma manufacturing com- 
panies was involved. 


Credit Insurance Case 


Plaintiff claimed that the agent of the 
defendant company represented to him 
that a certain firm would be included in 
a credit policy, whereas the firm in 
question was not included, became bank- 
rupt, and plaintiff suffered loss there- 
by. Plaintiff then himself became bank- 
rupt, and his trustee was substituted in 
this action. It is contended by the com- 
pany that the cause of action, being in 
deceit, did not pass to the trustee in 
bankruptcy under the national bank- 
ruptcy act. Held that such cause of 
action as is alleged in the petition! is 
one affecting the property of the bank- 
rupt, and passes to the trustee and un- 
der the national bankruptcy act is not 
one wholly personal to him, as would 
be the case in assault and battery or 
slander. The trustee, therefore, was 
properly substituted as a party plaintiff. 
Connolly vs. National Surety, Ct. of 
Appeals, 1st App. Dist. Ohio. 


— 
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Lost at Sea 


























VAN 


LEAR BLACK 


Van Lear Black of Baltimore, who | 
was lost at sea just as his yacht was | 
steaming out the outer New York har- | 
bor off the New Jersey coast was for- | 
merly a big factor in the Fidelity & 
Deposit, being at one time chairman of 
the board and the directing power in | 
the organization. It was through the} 
influence of Mr. Black that the Fidelity | 
& Deposit began its policy of expan- | 
sion. He secured Edgar A. Hamilton, | 
executive head of the Fidelity & De-| 
posit, and then it launched into its pro- | 
gram of greater activity. He was a/| 
wonderful sportsman and took particu- 
lar interest in aviation. It was esti- 
mated that he had flown over 125,000 | 


| claim 
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Claim Renectennetls Work 
is Frequently Overlooked 


SHOULD BE IN GOOD FORM 


Need for Prompt and Efficient Service 
Is Seen in Operations 
of Company 


NEW YORK, Aug. 20.—Veteran cas- 
ualty managers hold to the opinion that 
some of the present day companies are 
laying undue stress on their business- 
production departments, and giving sec- 
ondary concern to their claim divisions. 
This they hold is unwise, pointing in 
confirmation of the contention to the 
serious difficulties into which a number 
of offices found themselves several years 
ago, when the state insurance depart- 
ments, analyzing their claim reserves, 
forced them to put up heavy additional 


funds, amounting in the case of certain 
companies close to the million dollar 
mark. 
Value of Claim Organization 
The late Capt. A. W. Masters, for 
years United States manager of the 
| London Guarantee & Accident, once re- 


were to organize a 
his first effort 


marked that if he 
new casualty institution, 
would be the creation of a complete 
service division, making the busi- 
ness-getting feature a secondary consid- 
eration. He realized the value attaching 
to the prompt settlement of losses, both 
from the position of the company and 
from that of its clients. A well equipped 
claim department under trained manage- 
ment permits the speedy investigation 
of all reported losses, and allows of their 
disposal at a minimum of expense. 


Need of Efficient Department 


If claims are permitted to drag, not 














miles in all parts of the world. Mr. | only does the claimant become irritated 
Black was a man of wealth. He be-| but agents complain, while the company 
came actively identified with the Fidel- | is forced to set aside reserves, which 
ity & Deposit in 1925, joining the com-| ™ay or may not eventually prove ade- 
pany as a clerk in the accounting de- | quate. Che loss ot interest suffered by 
partment. Later he became assistant | carly settlements is far more than off- 
secretary, treasurer, director and mem-| s¢t by the expense in keeping record of 
ber of the executive committee. He|a case, to say nothing of the loss of 
was elected chairman of the board in | prestige by the office with the insuring 
1921. He continued as director after | public. There is a happy medium be- 
his active executive connection with the | tween too hasty and ill-advised settle- 
company closed. He was once presi-| ments, and long deferred payments. 
dent of the Fidelity Trust Company and | Such position is taken by the experi- 
was owner of the Baltimore “Sun.” enced offices. 
Accident Is Profitable Field for Work 

Decreasing revenue to agents from, audit,’ which has been estimated by 
constant premium reductions due to con- | some carriers to increase the span of 
centration of all resources of insurance | individual life 28 percent, and the next 


on servicing risks, and also the cut rate 
competition of mutuals and others car- 
riers and the influence of chain stores, 
were discussed by J. H. Blackhurst, 
Aetna Life and affiliated companies, St. 
Paul branch office, at the meeting of the 
Minnesota Association of Insurance 
Agents in Duluth this week. 

He points out that agents have pio- 
neered to arouse a slow thinking public 
mind to the importance of adequate pro- 
tection and now they are to some ex- 
tent suffering because of the zeal to 
install sprinkler systems and save pre- 


miums for clients, to reduce cost of li- 
ability coverage through the work of 
satety engineers, etc. 
Seems Unfair to Pioneer 
“These things strike the pioneer as 
unfair,” he says, “and he feels as if a 
thief has taken away from him his 


natural birthright he worked so hard to 
attain. These things are not mere the- 
ory, but facts that affect a man’s pocket- 
book.” 

Mr. Blackhurst says his company and 
others see urgent need for giving agents 
a new field to conquer, and accident 
insurance appears to offer a lucrative 
income for agents and an interesting 
work. He says the first thing to do is 
to have a client submit to a “health 





logical step is an appraisal of the client's 


value to his business or to himself, 
He points out that a college gradu- 
ate age 20 represents an appraised value 


of $215,000 on the basis of ten years at 
$4,000 average income and 25 years at 
$7,000, and for this man accident insur- 
ance is the most valuable cover he can 
carry and there is no other insurance 
of as great importance to him. 


Specialization Is Required 


Mr. Blackhurst an agent must 
concentrate his calls to sell accident in- 
surance successfully, and he cannot do 
well in this business by casually mixing 
accident solicitation with other business 
calls. He advises those who desire to 
enter this field to draw up a list of 
prospects, look up rates, classifications, 
etc., for each one, figure out income, 
age and other details, and then present 
a complete picture to each person, set- 
ting down on paper how many years 
he normally should have left in which 
to work, 

From this his potential value can be 
estimated by multiplying by the prob- 
able future annual income. He says the 
average interview should last about 
seven minutes, for busy men do not care 
to give an hour to the discussion of 
any form of insurance. 


says 








St. Louis Earth 
Slide Shows Need 
for Liability Cover 











ST. LOUIS, Aug. 20.—An_ interest- 
ing question of a contractor’s liability 
for damage to adjacent property due to 
earth slides in the construction of pub- 
lic improvements has been raised in St, 
Louis. The Stiers Brothers Construc- 
tion Company in building a section of 
the River Des Peres sewer project was 
blasting incident to the construction and 
loosened the adjoining ground and the 
earth between the sewer and a house 
at 5955 Lindell boulevard has gradually 
slid away. 

Already 
and south walls 
toppled into the excavation while the 
root is about ready to fall. The floors 
are buckled and pulling away from the 
supporting points. As a result of the 
condition of the $20,000 structure it has 
been condemned by the city building de- 


sections of the 
of the building 


large west 


have 


partment. The ground on which the 
building stands was formerly part of 
the River Des Peres bed but was filled 
in about 1904. The west wall of the 


residence was ten feet from the lot line 
of the owner and this fact has raised 
the question of liability on the part of 
the contractor. The Southern Surety 
carries the bond on the construction 
company for this project. 


Canadian A. & H. Experience 
Found to Be Satisfactory 


OTTAWA, CAN., 


dian experience in 


Aug. 20.—Cana- 
accident and health 
insurance, from an underwriting stand- 
point, was fairly satisfactory in 1929. 
The aviation risk, as it applies to acci- 
dent insurance, was outstanding in en- 
gaging the attention and thought of 
underwriters. 

Personal accident premiums were $3,- 
491,025, and losses incurred, $1,625,841, 
with a 46 percent loss ratio, compared 
with premiums of $3,239,726 and 41 per- 
cent loss ratio in 1928. As the number 
of claims for automobile accidents are 
increasing each year, the rates for this 
business in Ontario and Quebec have 
been increased 25 percent. 

Combined accident and health insur- 
ance business was somewhat less than 
for 1928, and the results show an un- 
derwritine loss. The premiums last year 
amounted to $1,848,140, and claims in- 
curred were $1,121,473, or 60.68 percent, 
compared with premiums of $1,875,084 
and 60.36 percent loss ratio in 1928. 

In health insurance the volume in- 
creased slightly. The premiums were 
$1,868,923 and claims incurred $1,175,- 
796, or 62.91 percent, compared with 
premiums of $1,814,446, and 60.24 per- 
cent loss ratio for 1928. 

A decline in the demand for non-can- 
cellable forms seems to have continued 
in 1929. 





Forced to Sell Store to 
Pay Bulldog Bite Verdict 


The grocery store of Umberto 
Foli at Johnston City, Ill, has 
been sold because a bulldog be- 
longing to the grocer bit Miss 
Anna Hayden in the store some 
time ago. Miss Hayden obtained 
judgment for $1,000 in a personal 
injury damage suit against Foli 
and as he didn’t have the cash or 
insurance to settle the claim he 
had to sell his store. Although 
the verdict is not sensational or 
excessive the incident could be 
easily duplicated to the detriment 
of many small merchants operat- 
ing a struggling business on a 
shoe string. 
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Problems of Compensation 
Rate Making Are Presented 


UNIFORM METHODS AVAILABLE 


James F. Reynolds Addresses Minne- 
sota Agents on Complicated Work 
of His Bureau 


Some of the problems of compensa- 
tion rate making were presented this 
week to members of the Minnesota As- 
tion of Insurance Agents in ses- 
sion in Duluth by James F. Reynolds, 
general manager Minnesota Compensa- 
tion Rating Bureau. 

Although many factors have been in- 
troduced into rate making to complicate 
the problem, Mr. Reynolds declared 
that aiter years of experience and the 
accumulation of a large volume of loss 
and expense data, it is now possible to 
establish uniform methods of tabulating 
statistics and greatly to simplify rate 
making. 


socia 


Revisions Are Explained 


In his address Mr. Reynolds referred |! 


to the revision of rates which will be 
effective in Minnesota Sept. 1 for new 
and renewal business. He _ explained 
that the revisions were obtained 


through the efforts of the Compensation 
Insurance Board, the National Council 
on Compensation Insurance and _ the 
Minnesota Compensation Rating Bu- 
reau. The Compensation Insurance 
Board summarized the experience for 
all companies in order to determine the 
loss ratio for the policy year of 1928. 
\fter completing this task the board 
filed its report with the National Coun- 
cil, which in turn made a combination 
of this information and that previously 
filed, and after numerous calculations 
furnished the Minnesota bureau recom- 
mendations for rate changes. 

Since a 40 percent expense factor is 
recognized in Minnesota in rate making, 
the variable factor is the loss portion of 


the rate, the speaker pointed out. 
Ratio Close to Limit 
Mr. Reynolds advised his audience 


that the National Council’s proposal for 
a change in rate level was predicated 
upon the combined experience of policy 
vears, 1926-7-8 and that the combined 
ratio of those years was 59.9, 
slightly less than the permissible loss 
ratio of 60 percent. “By dividing 59.9 
by 60, we develop a factor of .998 which 
factor is termed change in rate level 
indicated by experience,” he said. 

The conclusion from this informa- 
tion that all rates could be reduced 
of 1 percent, Mr. Reynolds declared, is 
erroneous. Other facts must be con- 
sidered. In rate making the attempt is 
to establish a level of rates so that the 
premiums collected, when those rates 
are applied, will exactly equal losses 
and expenses. Schedule rating and ex- 
perience rating have the tendency to 
reduce the manual premium. Therefore, 
it is essential to correct these deficien- 
cies, he said. “The schedule is cor- 
rected from time to time by changes in 
the schedule rating factors so _ that 
theoretically, premium reduction by 
schedule credit will equal premium in- 
creases by schedule debits.” 


Cover Difficult Risks 


loss 


“To measure the trend of experience 
for each classification,” he said, “we 
utilize the individual class#fication ex- 
perience for the five year period 1923- 
1927 in the revision of 1930. and simi- 
larly we utilize the individual classifica- 
tion experience for policv vears 1922-26 
inclusive in the 1929 revision.” 

One of the most important functions 

f the bureau, made necessarv by re- 
cone legislation. according to Mr. Rey- 

iolds, is the plan developed to provide 
coverage for so-called uninsured risks. 
This plan was put into effect in July, 
1929, and was developed for the purpose 
of providing insurance for emplovers of 
labor, who in good faith are entitled to 
omnensation coverage. 

The employers applying for insurance 





Much Anxiety Denindien 
New Massachusetts Rates 


GENERAL INCREASE EXPECTED 


None of Companies Have Made Money 
on Business, Some Showing 100 
Percent Loss Ratio 


BOSTON, Aug. 20.—Much anxiety 
and speculation as to the compulsory 
automobile liability insurance rates for 
1931, which must be promulgated by 


the insurance commissioner Sept 15, are 
now in evidence here. 


Commissioner Merton L. Brown will 


make a preliminary announcement as 
to the tentative rates next week. The 
following week he will give a public 
hearing on the new schedule, as pro- 
vided for under the statute. 

No information has been given out 
as to whether the new rates will be 


higher or lower than those for 1930. It 


is expected that there will be some 
changes in rate territories or zones, 
which automatically will increase rates 


in some localities and decrease them in 
others. 


Expect Rates to 


As a whole the 


Be Higher 


rates may be ex- 
pected to be higher. There has been a 
very pronounced increase in the num- 
ber of claims filed in the courts during 
the past year and the size of the awards 
has been higher. Another factor that is 
certain to have an effect on the rates is 
the law enacted last year by the legisla- 
ture, authorizing the payment of dam- 
ages for medical, nursing, hospital or 
surgical services in connection with or 
on account of injuries or death due to 
automobiles. 

It is understood that some of the 
companies will show a loss ratio on the 
business during the year of well over 
100 percent, while one company is re- 
ported to have figures showing a 200 
percent loss ratio. No company can 
be found that is willing to admit it has 
made any money on automobile lia- 
bility. 


Asks Wisconsin Probe of 
Automobile Casualty Lines 


MADISON, WIS., Aug. 20.—Declar- 


ing that “information of great value is 
being obtained on the fire insurance 
question” by the special Wisconsin 


legislative interim committee investigat- 
ing the fire insurance situation in the 
state with a view to recommending 
legislation to the 1931 legislature, the 
“Wisconsin State Journal” declares that 
“a committee that shall give equal at- 
tention to automobile casualty insurance 
should be created early in the next legis- 
lative session to recommend legislation 
for adoption by that legislature before 
it adjourns.” 

Insurance men expect a number of 
bills affecting automobile insurance to 
be introduced in the next legislature. 
Plans are already under way to intro- 
duce a compensation plan adapted to 
automobile liability cases. 


Draft Responsibility Law 


A companion bill to the proposed 
drivers’ license law, providing for finan- 
cial responsibility, is being drafted by 
the Minnesota Automobile Association. 
In order to drive his car again after 
an accident the driver must show his 
financial ability to satisfy a judgment 
filed against him by means of assets on 
hand, insurance or bonds. 








under this plan are required to remit in 
advance. The manager of the bureau 
has assigned these risks to the various 
bureau members in accordance with an 
arrangement whereby each carrier of 
such risk will be required to insure ap- 
proximately its pro rata share. 











Made Company Head | 








GEORGE E. 


TURNER 


George E. Turner, who has just been 
elected president of the First Reinsur- 
ance of Hartford, has long been promi- 
nent as an insurance attorney in Indi- 
anapolis and Chicago. He was for- 
merly manager and general counsel of 
the Casualty Information Clearing 
House and recently has been serving as 
Chicago arbitrator for the fidelity and 
surety acquisition cost conference. 


Gets $5,000 Under lowa 
Statute for Auto Accident 


DES MOINES, Aug. 20.—E. 
man, Spencer, Ia., has been 
$5,000 damages against the World 
Amusement Company and the United 
States Fidelity & Guaranty. The suit 
was based upon an accident during auto- 
mobile races at the Clay county fair 
three years ago. 

The fair association made settlement 
with Zieman and money held by it for 
World Amusement Company was paid 
to Zieman upen judgment obtained 
against the race-feature sponsors. The 
balance of $5,000 was left to be col- 
lected from the insurance company 
which indemnified the World Amuse- 
ment Company. 


What Policy Provided 


W. Zie- 
awarded 


The policy provides, however, that 
the insurance company was not liable 
until after judgment had been rendered 


against the racing promoters and then 
for the amount paid under the judg- 
ment against it. 

The Iowa statute provides that an 


insurance company may be sued directly 
whenever judgment is given against the 
insured and the plaintiff is unable to 
collect. The court ruled that this stat- 
ute covered the situation although the 
insurance company, as well as_ the 
amusement company, are both foreign 
corporations, 


Watch Credit Offerings 


Officials of credit insurance com- 
panies are scrutinizing offerings very 
closely these days. Naturally with the 


business depression there is a 
demand for credit insurance. 


growing 
When an 


application is received, a very careful 
study is made of the financial status of 
the concern. Agents are asked to do 
more selecting themselves. 
Pays Laurel, Miss., Loss 

The United States Fidelity & Guar- 
anty has paid $50,000 of the loss sus- 
tained by the First National Bank of 
Laurel, Miss., when Edward Jackson, 


teller, disappeared with $71,000 recently. 
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Philadelphia Auto Situation 
Rounding Into Good Shape 


PETERSON GETS COOPERATION 


Cut Rate Practices in Eastern Penn- 
sylvania and Southern New 


Jersey Thwarted 


PHILADELPHIA, Aug. 20.—While 
the rest of the country is complaining 
about bad ethics existing in the auto- 


mobile insurance field, the situation in 
P hiladelphia is rounding into shape in a 
very satisfactory manner, accordi ng to 
k. C. Peterson, manager of the Phila- 
celphia branch of the National Bureau 
of Casualty & Surety Underwriters. 

While the branch office has been 
open less than three months it is well 
on its way to accomplish its purpose, 
namely, elevating ethics in the auto 
mobile insurance field, and the elimina- 
tion of cut rate practices that had been 
in vogue in eastern Pennsyvania and 
southern New Jersey. 

Mr. Peterson said the 
branch had been able to 
in such a short time were due solely to 
the cooperation it had received from 
bureau companies operating in this ter- 
ritory. 

He said there 
ing off in automobile 
with a subsequent 
and accidents. The loss in business, he 
said, was due to the fact that many 
automobile owners are away from the 
citv and if there are expirations on their 
policies they are renewing them wher- 
ever they are spending their vacation, 
or are waiting until they return to the 
ity 

Another reason for the 
policy writing is the decrease 
automobiles Although the summer 
months have never been a period of 
moving automobiles from the salesrooms 
to the streets this summer has found 
the automobile business, especially in 
new cars, exceedingly dull in the Phila- 
delphia territory, and, as Mr. Peterson 
said. if dealers don’t sell automobiles 
underwriters can not insure them 


results the 
accomplish 


had been a marked fall 
policies written 
decrease in losses 


decline in 
in sale of 


F. & D. in Contribution to 


American Bar Convention 


The Fidelity & Deposit is again this 
year extending a friendly service to the 
national conference of commissioners on 
uniform state laws and the convention 
of the American Bar Association. In a 
large room near the assembly hall of 
the Stevens hotel, Chicago, where the 
sessions are being conducted, is sta- 
tioned a corps of stenographers whose 


services are at the disposal of the con- 
ventioneers through the courtesy of the 
Fidelity & Deposit, a custom of ten 
years’ standing. : 

A number of Fidelity & Deposit and 
American Bonding officials are visiting 


Chicago this week and fraternizing with 
members of the American Bar Associa- 
tion. They gave a luncheon to ettor 
neys representing these companies at 
numerous points. Home officials on the 
scene included Col. R. Hill Carruth, as- 
sistant to the president American Bond 
ing; J. Harry Schisler, assistant man 
ager claim department; George R. Ba 


bylon, manager inspection bureau, who 
was in charge of the Fidelity & Deposit 
headquarters, and C. C. Kessler of the 


production department. 
W. H. Hansmann, manager 
state department Fidelity & 


Illinois 
Deposit, 


also helped in serving the convention 
guests as well as Wilfrid W. Madden 
of Conkling, Price & Webb, Chicago 
general agents 

The national conference of commis- 
sioners on uniform state laws con- 
ducted sessions in Chicago last week. 
The conference is composed of three 


prominent attorneys from each state ap- 


pointed by the governor The Amer- 
ican Bar Association is in session thi 
week. 
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In Local Field 











Platts Enters Agency Field | 


Leaves Standard Accident Home Office | 
Post to Become Member of 
Detroit Firm 





the resig- 
special ex- 


\nnouncement is made of 
nation of Charles L. Platts, 
ecutive representative of the Standard 
Accident, to enter the agency business 
in Detroit, with Nelson A. Bloom, well 
—— to all Michigan insurance men. 

R. Battin after 11 years’ service with 
ae Standard has also resigned and will 
again be associated with Mr. Platts. 

Mr. Platts joined the Standard in 1923 
after an enviable record with the Trav- 
elers, which he had served in manager 
capacities in New Jersey, Michigan, 
Connecticut and New York. Within 
three years he rose from training school 
to manager of the Syracuse branch of- 


fice, one of the Travelers major offices, 
and was the youngest branch manager 
of that company. Since joining the 
Standard his strides in the casualty in- 
surance field have been even greater. 
He first reorganized the casualty de- 





partment of the Standard’s Detroit gen- 
eral agency, McNaughton, Livingston, 
Reineke & Griffine, after which he ac- 
complished a complete revision of the 
Standard’s Michigan situation in record 
time. Under his direction, the volume 
was almost tripled in three years and 
it is said that the Standard’s Detroit 
branch office is probably the most out- 
standing in the country from a profitable 
standpoint. A couple of years ago he 


CHARLES L, PLATTS 


Wait in Charge of Arkansas 


Robert E. Wait, Jr., 
secretary of the 
sociation and editor of 


whose father is 
Arkansas Bankers As- 
the “Arkansas 





was made an agency executive, concen- Banker,” has been appointed by C. J. 
trating his efforts on the securing of | Hoskinson, manager of the Memphis, 
the same results in all branch offices.| Tenn., office of the National Surety, 
He has made a host of acquaintances | as assistant manager for Arkansas. He 
and friends, all of whom will wish him | will have offices in the Union Trust 
well in his new field. building, Little Rock. Mr. Wait has 
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in the National 
York. 


for some time 
office in New 


been 
Surety 


Burns Special Agent 


Joe R. Burns has been appointed spe- 
cial agent for Illinois to work out of 
the administrative office of the Royal 
Indemnity and Eagle Indemnity at Chi- 
cago. He has been special agent for 
the United States Fidelity 
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ance eapenrnct, previous to going with 
the U. F. & G. having been manager 
of a Sut local agency at Oelwein, Ia. 





U.S. F. & G. Coast Changes 


H. Cc. Gillespie, manager at Los 
Angeles of the United States Fidelity @ 
Guaranty, has announced the resigna- 


tion of L. E. Hed as special agent at 


& Guaranty’s | San Diego and the transfer of Herbert 
branch office at Chicago in northern | T. ilthis of the Los Angeles branch 
Illinois for more than four years Mr. | office to fill the vacancy. The change 
Burns has had about ten years’ insur-| became effective Aug. 8. 
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Active Bid for Business 
Old Trails of ao Strengthened 
by Recent Merger, Will Be 


Greater Factor 


The Old Trails Insurance Company 
of Indianapolis, which is the result of 
the merger of the Old Trails Automo- 
bile and the Oak Indemnity of Indian- 
apolis, and the National Automobile & 
Casualty of Memphis, will have _ up- 
wards of $640,000 assets. The merger 


adds $300,000 to the 
Trails. It was stated in a recent issue 
that $3,000,000 were added. This, of 
course, was a typographical error. Al- 
bert J. Pfeiffer is vice-president and 
general manager. The Old Trails will 
make a more active bid for business 
and will be a real factor in the field. 


assets of the Old 





Federal Land Value Report 


The Federal Land Value Insurance 
Company of San Francisco has been ex- 
amined by the Wisconsin department as 
of Aug. 31, 1929. This company was 
organized to guarantee land values. Its 
capital was $334,790, net surplus $84,992. 
Its total net premiums were $76,949 
from Jan. 1, 1929, to Aug. 31, 1929. The 








total receipts including $60,000 received 
for sale of agency contract and $37,000 
in borrowed money amounted to $188,- 
450 with disbursements of $46,964. Its 
entire net premiums last year were 
$102,106. 


Work on Valuing Carriers 


Completion of the deal by which the 
Hudson Casualty and Georgia Casualty 
are to be merged with the Public In- 
demnity of Newark has been tempo- 
rarily held up by the work of valuing 
the two companies. Auditors, it is re- 
ported, have just completed valuation of 
the Hudson and have started on the 
Georgia. Expected changes in branches 
of the Hudson and Georgia throughout 
the country are being held in abeyance 
pending closing of the deal. 


Confer on Expansion Plans 


SAN FRANCISCO, Aug. 20.—Plans 
to further the Fireman’s Fund Indem- 
nity are being formulated this week at 
the head office here. Eugene F. Hord, 
executive vice-president in charge of 
eastern business, and Edward V. Mills, 
secretary, both arrived in San Francisco 
Monday. Completion of the organiza- 
tion details and plans to enter the com- 
pany in practically all states where the 














Never Failing - - - 


The fleet of trucks shown and their crews 
especially adapted and capable of performing 
rapid and efficient service have never failed 
to provide prompt plate glass replacements. 


Two hour service is not at ail unusual with 
thiscompany which is foremost in the Chicago 
plate glass replacement field. 





Only unfailing plate glass replacements keep 
Plate Glass Insurance sold. Think of the 
better service offered by the American Glass 
Company when plate glass replacements are 


needed. 


AMERICAN GLASS COMPANY 


1030-42 N. BRANCH ST. 


Call Mohawk 1100 
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The American Agency System is the backbone of the insurance business in 
America. We are in sympathy with—and believe in— its policies and its 
ideals. The members of this great, nation-wide agency organization protect 
the dual interests of the companies they so ably represent and of the policy- 
holders they so faithfully serve. On them rests the responsibility for the proper 
protection of every business and every home in the United States. Speaking 
for ourselves, we are satisfied with the manner in which they are— individually 


and collectively —doing their jobs. 
ae ee Fee 


President 


« THE INDEPENDENCE COMPANIES - PHILADELPHIA , 











c ASU ALTY THE 


Nz a achat AL 























Go to Dallas! 


Go to Dallas for the Annual Convention 
of the National Association of Insurance 


Agents, October 7, 8, 9, and 10. 


» There you will find, in the fifth most 
important insurance center of the Nation, 
the Trinity-Universal Group of Fire, Auto- 
mobile and Casualty insurance companies. 


» That the Universal Casualty Company 
offers to local agents the service, the co- 
operation for which they are looking, is 
proven by the splendid volume of good 
business being written by this company. 











Dallas, Texas 


EDWARD T. HARRISON 
PRESIDENT 
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parent company operates are also un-| temporary board to act until the per- 
derway. manent directorate is chosen. The act- 

a ing board includes John Sharp Wijl- 

Takes Over Great Northern liams, Yazoo City; Judge J. M. Stevens, 

J. M. Holman, Dr. E. H. Galloway and 

The United Insurance Company of| J. W. Duggar, Jackson; Dr. J. W, 
Chicago has called a special meeting of } Provine, Clinton; W. G. Paxton, J. F, 
stockholders to vote on the reinsurance | Jones, Harry Yoste, J. W. Garrett, H, 


of the Great Northern Casualty of Chi- 
cago. The United is taking over the 
business of the Great Northern Casualty 
except a certain few designated special 
policies. The United will thus get a 
choice business and considerable addi- 
tional agency plant. 


Gulf States Increases Capital 


The Gulf States of Jackson, Miss., 
has increased its capital from $25,000 to 


$100,000 and is now writing in Missis- 
sippi the following lines: Group loan, 
group purchase especially on automo- 
biles, family thrift, family mortuary 
from $50 to $150, accident and health, 
and automobile insurance with a per- 
sonal injury clause. Officers of the 
company include G. W. Covington, 


president, and 
retary-treasurer. 


Harrington Hilzim, sec- 


Home Office at Jackson 


Announcement was made at Jackson, 
Miss., that the newly incorporated Jef- 
ferson Indemnity & Title Insurance Co. 
would maintain its home office there in- 
stead of at Vicksburg. The steering 
committee in charge has appointed a 


C. McCabe and M. 


3rough, Vicksburg: 
G. A. Wilson, 


Greenwood; G. J. Wil- 
son, Mooney; A. J. Street, McComb: B. 
K. Smith, Jonestown: E. S. Fairman, 
Monticello; H. B. Miller, Gloucester. 


Illinois National Casualty Starts 


The Illinois National Casualty of Chi- 
cago has been licensed by the Illinois 
department with capital of $200,000 to 











write automobile insurance. T. H. Rei- 
ter is president, M. M. Godart, secre- 
tary, and F. E. Gottner is treasurer. 
The Bankers Indemnity has been ad- 
mitted to Kentucky. 
The Federal Life & Casualty of De- 
troit has increased its capital from 


$400,000 to $500,000. 

The Southern Life & Accident ro is been 
chartered at Greensboro, N. C with 
$100,000 capital, of which $50,000 has 
been subscribed. 

The Northwestern National Casualty 
of Milwaukee, running mate of the 
Northwestern National Fire, has been 
licensed in Illinois to write automobile 





insurance. 
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Guy Leroy Stevick, 
the Fidelity & Deposit on the Pacific 
Coast, visited intermountain territory 
on an agency trip. It is understood that 
before returning to San Francisco, Mr. 
Stevick will on to Baltimore to 
visit the home office. 

Mr. Stevick was in Chicago this week 
on his way east. 


vice-president of 


go 


B. B. Paddock, secretary of the Cen- 
tral Casualty of Columbus, O., leaves 
this week for a six weeks’ tour of Eng- 
land and ge He will be accom- 
panied by Mrs. Paddock. Mr. Paddock 
is a Columbus golf enthusiast and has 
unas felt that it would be necessary 
to play a few of the Scotch courses in 
order to round out his golf experience. 
He is looking forward to the Scotch 
courses with a great deal of enthusiasm. 


George M. Smith, president of the 
Iowa Mutual, DeWitt, Ia., is in a crit- 
ical condition at a Clinton, Ia., hospital 
following a fall from a ladder. The ac- 
cident occurred in the home office build- 
ing where workmen are putting in a 
balcony. 


n. &. Cavenaugh, 


secretary of the 
Illinois Commercial Men's Association 
of Chicago, has just returned from a 


five weeks’ sojourn in California. 


P. M. Murray, Chicago branch man- 


ager of the Hartford Steam Boiler, is 
away on vacation. 
Many prominent officials, representa- 


tives of the State Bar Association and 
insurance company executives attended 
funeral services for L. A. Redman, the 
Pacific Coast’s most prominent insur- 
ance attorney, held in San Francisco. 
Mr. Redman died Sunday at the age of 
67 as a result of pneumonia. He had 
been a member of Redman & Alexander, 
attorneys, who for a number of years 
have handled many of the large liability 
cases on the coast. 


M. C. Huckaby, contract special agent 
for the United States Fidelity & Guar- 
anty, was killed at Oklahoma City 
when the airplane he was _ piloting 
crashed near the municipal airport. The 
ship went into a spin less than 500 feet 
above the ground. He was adding 
hours to his attained record of 20 hours 
experience, when the aactnane occurred. 
Mr. Huckaby joined the U. S. F. & G. 


as special agent Feb. 1, 1929, and worked 
out of Oklahoma C be "under supervision 
of the Kansas City branch office. 

E. R. Larson, Chicago office manager 
Globe Indemnity, Mrs. Larson and a 
sen, Raymond, 15, are in the West 
Side hospital in Chicago following an 
automobile accident recently near Fond 
du Lac, Wis. The accident occurred 
when Mr. Larson, who was driving, 
swerved to avoid striking a rut in the 
road and crashed into a tree. Mr. Lar- 
son sustained a broken arm. Raymond 
suffered seven fractures of the jaw and 


Mrs. Larson was severely bruised. 
Assistant Secretary J. E. Wills of 
the National Life & Accident and his 


wife have returned to Nashville after a 
six weeks’ wedding trip through Europe 
by motor. 

C. M. Kinney, resident vice-president 
in Chicago of the American Automo- 
bile, is confined to his home with sciat- 
ica and his physician advises him that 
he will not be able to return to his of- 
fice for several weeks. 


W. O. Schilling, Chicane branch man- 
ager for the United State Fidelity & 
Guaranty, has gone on a vacation to 
Canada where he will tour by automo- 
bile for several weeks. 


President Taylor Declares 
Federal Abides by the Rates 


President W. L. Taylor of the Fed- 
eral Surety has sent out a letter to all 
his agents calling attention to the fact 
that word came to the head office that 
its San Francisco representatives were 
quoting other than bureau rates on auto- 
mobile liability insurance for the city 
of Oakland. He immediately wired the 
representatives to withdraw any incor- 
rect quotations and cancel any policy 
issued on an improper basis. The mat- 
ter got into the papers and the question 
has been raised as to whether or not 
the Federal Surety intended to retain 
its membership in the National Bureau. 


President Taylor makes it very em- 
phatic that the Federal Surety is 
strictly a bureau company, adheres to 


bureau rates and practices, and has no 





intention of parting from this policy. 
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Huge Economic 
Loss Uninsured 


Practically Unlimited Opportunity 
Offered in Covering Business 


Against Lost Time 


BILL NEAR $50,000,000,000 


Group Accident and Health Seen as 
Vital Necessity in Stopping Loss 
From Absent Employes 


the toll of industrial acci- 


Although 
dents and sickness in this country is huge, 
it is hardly a drop in the bucket as 


compared with another serious economic 
industry and 
fraction of which is 


only a 
covered by 


loss in business, 
small 
insurance—lost time, or absenteeism— 
L. D. Edson of the Zurich General Ac- 
cident, superintendent of the group de- 
this week. He 


partment, emphasizes 


sees in this situation, opportunity for 
much additional income to companies 
and agents. 


Mr. Edson says lost time through 
nonoccupational accidents and sickness 
are responsible for 40 times the economic 
loss caused by occupational accidents and 
sickness under workmen’s compensa- 
tion. This figure is authentic, having 
been obtained after exhaustive research 
by insurance companies, the National 
Safety Council and other social agencies. 

Group Life Inadequate 


Only slight results heretofore have 
been made in covering this great loss. 
Life companies cover it partially with 
group policies. Several large life and 
casualty companies have written group 
“A. & H.” in large volumes for some 
years. Not all group life policies con- 
template indemnity for disability, Mr. 
Edson says, and even so the only lia- 
bility assumed is for total and perma- 
nent disability and the group life dis- 
ability clause is one under which it is 
difficult to qualify. 

“There are no conclusive figures, but 
I would say conservatively that there 
is twice as much loss from absenteeism 
due to nonoccupational injuries and sick- 
ness as there is due to death and disabil- 
ity under group life contracts,” Mr. Ed- 
son says. “This is in face of the fact 
that there is a huge amount of group 
life in force in this country. Employ- 
ers are satisfied that they are protect- 
ing themselves as well as possible under 
their group life contracts, when in fact 
they are leaving exposed a very large 
actual loss every year. 


Cites Illustrative Case 


“The head of one big Chicago com- 
pany which has been recently covered 
with a group accident and health con- 
tract to protect against this loss, was 
not very much interested until we 
pointed out to him that his company 
was losing about $30,000 actual cash a 
year. This was represented in salaries 
of employes who stayed away from work 
for even as little as a day, and did not 
take into consideration impaired effi- 
ciency due to the fact that employes who 
stayed home for even a few days’ ill- 
ness did not regain full efficiency for 
several days after they returned to work. 

“This contract is on a basis under 
which the employes pay for it, so that 
although the premium is approximately 
$33,000 annually this company gains ap- 
proximately $30,000 a year. 

Possibilities Hardly Seratched 


“There is a very large field for writing 
this kind of protection in the United 
States, for the possibilities barely have 


not yet ventured near the group accident 
and health field. Perhaps for that rea- 
son the vast majority of employers have 
not learned that they can have this huge 
economic loss covered so that it will not 
be a drain on their business. 

“One important factor which should 
not be overlooked is that the employer 
is not equipped to ascertain in most 
cases whether the absentee has good rea- 
son for staying away from work, whereas 
insurance companies have all the ma- 
chinery to learn the facts. Obviously 
there is great latitude along this line 
under group accident and health con- 
tracts as it offers companies an oppor- 
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tunity to reduce the loss considerably from nonoccupational accidents and dis- 


from that previously suffered by em- 
ployers before they took the insurance.” 


Nearly Half Annual Income 


It is impossible to set an accurate 
figure on the total loss from acci- 
dents and disease in industry and busi 
ness, Dr. C. O. Sappington, director 


of the industrial health division Na- 
tional Safety Council in Chicago, says, 
but in industry alone long research has 
arrived at the estimate of $10,000,000,000 
annually. It is admitted that $35,000, 
000,000 or $40,000,000,000 more might 
| be a close figure for the additional loss 





AN you tell which, if any, of these 

men is hiding behind a counter- 

feit face, qualities that will some day 
mean a large loss to his employer? If you 
can, there’s a good job waiting for you 
at the home office of any surety company. 
As a matter of fact, exact character analy- 


sis is just as much a dream as tabloid air. 


WHICH 
of these 
men is a 


potential 
CROOK 
> 


Baltimore 


ease, so that the annual total in business 


| and industry appears to be at least half 


the United States annual income. 
Dr. Sappington and his associates have 


| conducted long research, particularly in 
| mutual 


benefit associations, and have 
found that six days’ lost time per per- 
son per year is the national average. 
Since it is estimated that 50,000,000 per- 
sons are gainfully employed in this coun- 


|try, the lost time total every year 
amounts to 300,000,000 days, or 1,000,000 
vears, since the working year is 300 
days 


More than 60 percent of absenteeism 










Years ago, the best that Mr. John Em- 
ployer could do was to hope that all of his 
employees would remain honest. Now- 
adays, he reinforces his belief in the in- 
tegrity of his employees with adequate 
Fidelity Bonds and thereby acquires the 
comfort of knowing that even if the unex- 


pected should happen, his funds are safe 


An effective mailing campaign and other tested forms of 
direct advertising make it easier for FeD representatives 
to develop a profitable volume of this desirable business. 


FIDELITY and DEPOSIT 
COMPANY of MARYLAND 

















been scratched. Most companies have 
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FIDELITY and SURETY BONDS . BURGLARY and PLATE GLASS ISNURANCE 
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Represent a Specialized 
Company 


Motorists from coast to coast are looking for 


| from sickness is of three days’ duration 
or less, and it is approximately the same 
for accidents. It has been found there 
are 20 cases of sickness for one accident 
and the time lost in calendar days be- 
cause of sickness is from six to ten times 
greater than loss from accidents. Sick- 
ness benefits paid by the mutual benefit 
associations were found to follow the 
same ratio. 

The estimated cost of lost time is 
based upon a complicated formula, in- 
volving not only the employes’ salaries, 
but also constant idle machinery, labor 
turnover, medical attention and all other 


——.» 


tinually cropping up, increasing the dif- 
ficulty of adjustments. 

“California is the paradise of the air 
man. The loss ratio for California, and 
this can apply to other states on the 
Pacific Coast, shows only 47 percent, 
While the figures are not available, it 
is believed that the national loss ratio 
will come closer to 80 percent. No 
doubt, in time, the companies will seg- 
regate territories and make rates appli- 
cable to their geographical locations. 

“What the future will bring for avia- 
tion insurance is not known, but it is 
safe to say that as all other lines of 





factors affected. 


; “ da 

; “1 tie . aye . Se ; transportation have progressed, so will ; 

on automobile policy of high quality », com Bagh sehee righ se fay age ay a hers nate ge this growth = 

»lete protection and low cost such as that a year, and it is admitted this is a very | “, 0© tHe Batural development of this ar 

I ay P . " 4 is te — > “4 a this is a as new branch of insurance. It is reason- ~w 

offered by the Belt companies. modest hgure under the present scale | able to assume that within the next few on 
of wages. years aviation insurance will be a heavy 


premium producer. However, the agent 


Our agents from coast to coast are daily re- writing this business must equip him- {n 


Fire Association to Act 





porting greatly increased incomes by sup- 
plying automobile owners with the unusual 
Belt automobile insurance service. 


Agents who become connected with the Belt 
organization can also increase their income 
by representing these sound companies, spe- 
cializing in automobile insurance. 

to represent a specialized company. 


It pays 


Territory open to responsible agents in 29 
States. 


Write today for further information 


C. M. Nichols, President 


BELT CASUALTY 
COMPANY 


Affiliated with Belt Fire Insurance Co. 


HOME OFFICE 
4750 Sheridan Road Chicago, Illinois 














P Liberal policies \ 
Good territory 


T-H-E 
we SUCCESSFUL 
COMBINATION Agency—Building mph ty 
I-D-E-A-L Co-Operation from -- AGENCIES 


Home Office 


~, Efficient Claims a 








Service 


Are you making PROGRESS? If not, are you wil- 
ling to spend TWO CENTS to learn WHY National 
Casualty salesmen forge ahead continually? 

We have a full line of Commercial, Industrial, Group 
and Deferred Payment Accident and Health policies. A 


connection with this company will be the TURNING 
POINT IN YOUR LIFE. 


NATIONAL CASUALTY COMPANY 
Detroit, Michigan 
W. G. Curtis, President 





. . 
on Increase in Capital 

(CONTINUED FROM PAGE 4) 
ductive or likely to become sufficiently 
productive in the near future to war- 
rant continuation of the present divi- 
dend rate of $2.50 a year. The board, 
therefore, unanimously declared a quar- 
terly dividend of 40 cents a share, which 
makes the rate $1.60 a share annually. 

Did Not Change Dividend Rate 


In 1928 the Fire Association increased 
its capital from $3,000,000 to $5,500,000 
without making a reduction in the divi- 
dend rate of 25 percent. The Fire As- 
sociation has kept up its dividend rate 
in spite of the fact that its capital was 
nearly double. Its earnings on invest- 
ments have not proved large enough 
to justify a further continuance of the 
old rate. The Fire Association has a 
wonderful agency plant and a beautiful 
business. 


Interesting Outline Given 


of Some Aviation Forms 
(CONTINUED FROM PAGE 13) 


ing out of the assured’s legal liability 
for damage for personal injury to pas- 
sengers caused by the ownership, main- 
tenance or use of the aircraft. 

“Personal accident insurance is writ- 
ten to cover both aviator and passen- 
ger. The market on this particular 
cover is, of course, limited. Personal 
accident insurance covering passengers 
on trips over regular air routes, and 
scheduled air lines can be written in 
limited amounts on the trip policy form 
at reasonable rates. Insurance on pilots, 
however, is more difficult to place, and 
the rate at the present is somewhat 
high. 

Life Insurance Coutious 

“Life insurance companies are still 
wary of aviation risks, although 90 per- 
cent of the life companies have no 
clause prohibiting aeronautics. This 
class of risk is usually not accepted 
unless an additional rate is agreed upon, 
and then only after a rigid inspection of 
the risk. 

“There are one or two life companies 
that have stepped forward and placed, 
at standard rates, group life insurance 
on outstanding aviation transportation 
companies and aviation schools. 

“Adjustment of losses bears a most 
vital part in the writing of aviation in- 
surance. It is exceedingly difficult, at 
the present time, to treat losses in avia- 
tion in a similar manner as those in 
other long established lines. It must be 
remembered, especially as related to in- 
surance on aircraft, that there are very 
few shops equipped for repair work of 
this nature. Unlike an automobile, an 
airplane can crash in the most remote 
part of the country. In many instances 
airplanes have had to be packed from 
deep canyons to the nearest railroad 
shipping point, and then shipped from 
the Pacific Coast to the Atlantic Coast 
for factory repairs. 

“The courts have not yet commonly 
agreed on the status of the airplane as 














a common carrier. New angies are con- 





self with the proper information, and 
above all, in soliciting risks, he must 
know how to speak the language of the 
ar.” 


Customers Should Receive 


Attention from Salesmen 
(CONTINUED FROM PAGE 13) 


consideration, hospitality. One should 
study the appeal that is most effective 
in connection with his customers. Mr, 
Wiers declares that it is not brilliancy 
or genius that counts in selling so much 
as the fundamental elements of per- 
sonality that make an appeal to the 
buying public. Recently a survey was 
made of business concerns that had not 
made a success. Their sales methods 
and character of salesmen were care- 
fully studied. It was found that their 
lack of success was due to the fact that 
they did not appreciate the necessity of 
cultivating customers in the right way. 
Sales people were indifferent, autocratic, 
irresponsive, impatient and so on. 

“You can’t give too much study to 
vour customers, their needs and de- 
sires,’ said Mr. Wiers. “The more vou 
know about them and the more vou 
‘sdividualize your business and service 
the better you will be off.” 


Novel Burglary Plan Is 
Based on Simple Forms 


\ new plan of writing the highly tech- 
nical burglary cover has been installed 
by Fairfax Spencer, western depart- 
ment manager of the Phoenix Indem- 
nity. It is similar to the plan adopted 
for accident and health production in 
June, 1929, which more than doubled the 
western department’s production on this 
cover. The essence of the burglary 
plan is simplification so that agents may 
gain a quick knowledge of fundamentals 
and be able to state their canvasses in 
plain language. 

The sales plan comprises a handy 
pocket folder of durable paper giving a 
brief outline of burglary coverages and 
a rule with which to measure safes. In 
a 16-page folder is compressed all nec- 
essary information contained in the 
bulky burglary manual, and there are 
included in the folder four pads of spe- 
cial blanks on mercantile safe burglary, 
merchandise, burglary, mercantile rob- 
bery or hold-up and residence burglary, 
robbery, etc. These forms are printed 
in inventory style with the thought that 
when a client is asked to name speci- 
fic property, the total value usually is 
found to be larger than he would ordi- 
narily estimate. 

The back of each sheet contains ter- 
ritorial rates applying for each agent. 
Another four-page folder suggests a so- 
licitation method and gives a short sales 
talk on burglary cover. On the back 
are suggested many sources of burglary 
business, 


Every casualty man_ should read 
“Casualty and Surety Coverages—and 
How to Sell Them,” by W. H. Bates 
Price, $1.50. Order from The National 
Underwriter. 
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Opportunities for Getting Insurance on 
Numerous Summer Camps Are Found 


The number of summer camps for 
boys and girls is increasing every year. | 
That-is a very popular enterprise these | 
days giving children an opportunity to | 
do systematic work and have supervised | 
play under trained camp directors. They | 
are located in various parts of the coun- | 
try. There is a certain amount of haz- 
ard in these camps. The owners or di- 
rectors may be held responsible for in- 
jury. Many of them are carrying public 
liability insurance. 

Some companies get out a policy de- 


voted particularly to summer camp lia- 
bility in which the various hazards are 
listed, the coverage embracing both 
members of the camp and outsiders. 
There is a basis rate for the personal 
liability and property damage and then 
additional charges for canoes or row- 
boats, launches, motor or sail boats, 
saddle horses and the like. Every sum- 
mer camp is a good prospect for in- 
surance. In addition, the camp build- 
ings and equipment can be insured for 
fire and tornado insurance. 








Water Damage Cover 
Is Premium Source 


in use for long periods of time. These 


| hazards attach to all structures from the 


Water damage and sprinkler leakage | 


insurance are lines the local agent can 
sell the year round, 


and the prospects | 


for the first of the two lines are as | 


numerous as are the buildings in the 
United States that have plumbing sys- 
tems in them. Sprinkler leakage pros- 


pects are the owners of all the buildings | 


in the country that have sprinkler sys- 
tems in operation. 

The 
nine major covers—the plumbing sys- 
tem; plumbing supply tanks; steam and 
hot water heating pipes and radiators; 
elevator tanks and cylinders; 
standpipes; rain or snow admitted into 
a building through roof leaks, spouting 
and leaders; rain or snow admitted 
through open or broken windows or 
skylights; bursting of street mains and 
fire hydrants; refrigerating systems. The 
hazard combinations from these sources 
are innumerable, and every agent has 
seen the results of some of them. 
agents especially who live in districts 


water damage policy embodies 


fire hose | 


Those | 


in which the winters are severe know, | 
many of them from personal experience | 


in their homes, what serious conse- 
quences may follow from a burst pipe 
or radiator or from a roof leak that de- 
velops in winter. 

In a community in which much build- 
ing work is in progress and the demand 
for craftsmen is heavy, slipshod work 
is likely to be done, with the result 
that trouble develops as soon as plumb- 
ing and heating systems are put into 
operation. Many of the same troubles 
will develop in buildings in which the 
water and heating systems have been 





| Convention Dates | 





Aug. 24-26, Iowa Agents, Iowa City. 
Sept. 3-4— Michigan Agents, Port 
Huron. 

Sept. 8, Insurance Commissioners, 
Hartford. 

Sept. 9-12, Blue Goose Grand Nest, 


Rapid City, S. D. 

Sept. 10-12—International 
sociation, Ottawa, Can. 

Sept. 16-17—Western Underwriters As- 
sociation, Toronto. 

Sept. 17-19—Industrial 
ference, Chicago. 

Sept. 28-Oct. 1, Insurance Advertising 
Conference, Milwaukee. 

Sept. 30-Oct. 2, Casualty Convention, 
White Sulphur Springs. 

Oct. 7-10—National Association of In- 
Surance Agents, Dallas, Tex. 

Oct. 10.—Nebraska Insurance 
Omaha. 

Oct. 13-15—Kansas Agents, Wichita. 

Oct, 21-22—Pennsylvania Agents, Har- 
risburg. 

Oct. 28—Wisconsin Agents, Milwaukee. 

Oct. 29—Wisconsin Insurance Day, Mil- 
waukee 

Oct. 30-Nov. 1—California Agents, Sac- 
ramento. 

Nov. 6.—Illinois Agents, 

Nov. 6-7—Indiana Agents, 


Claim As- 


Insurers Con- 


Day, 


Danville. 
South Bend. 





most simple dwelling to the sky scraper. 
Sprinkler leakages may occur in any 
sprinklered building, whether a ware- 
house, an office building, a theatre, a 
mill or a meeting hall. Although win- 
ter is the worst season for the sprin- 





klered risk, pipes may burst and heads 
may open accidentally at any season. 


Should Start on Home Owners 


Many fire company men say that it is 
better for the local agent to start among 
home and apartment house owners to 
sell water damage insurance. The mod- 
ern community uses water to at least as 
great an extent as it uses fire, and there- 
fore although water may not do so much 
damage as fire, nor do it so rapidly, it 
is as reasonable that a property owner 
carry water damage insurance as that 
he carry fire insurance. Millions of dol- 
lars of windstorm insurance is sold in 
sections of the country in which de- 
structive winds are infrequent, if not 
unknown. The buyers of the cover are 
prompted by this, that they never know 
when a wind may strike. Their desire 
is to be protected in the event it does 
strike. The water damage cover will be 
bought for the same sound reason if the 
local agent propertly presents it. 


CARD CATALOGUE SYSTEM 
WILL PAY BIG DIVIDENDS 


A New England agent uses a good 
plan to stimulate the sale of automobile 
insurance. Early in September, which 
is a number of months before the so- 





— 








called “automobile season” opens, all of 
the agent’s assureds were calied upon 
and detailed information about their 
automobile insurance secured. Expira- 
tion date, name of carrier, kind of policy, 
and amount of coverage, make of auto- 
mobile, assured’s financial standing, rec- 
ommended coverage were all included 
and placed on a card which was filed 
away by expiration dates. Enough new 
business was secured while getting the 
information, to pay for the time and 
effort involved, 

One month before the expiration date, 
a letter was written to the prospect 
quoting him a price on what the agent 
thought would be an ideal policy for 
him and a return post card enclosed. 
Ten days were allowed for the card to 
come back, and if it didn’t come by 
then, a personal call was made. The 
return on the cards was very satis- 
factory. Through this plan the agent 
doubled his business before the auto- 
mobile season began and before the end 
of the season, tripled his business. He 
found the plan sound, and although it 
required a great deal of work to make 
it go, it paid handsome returns on the 
investment. 


“What to Know About Automo- 
by F. W. Doremus. 
Order from The National 


Read 
bile Insurance,” 
Price, $1.50. 
Underwriter. 








Agents 








Efficient Service Lal 
‘ " x 

wins Friends for 
Continental 


appreciably, their drivers 
other a California tourist- 
a day later when the 
was surprised and worried. 
tomobile policy, he 
and explained his difficulty. 
look after his interests. Within 
of his car and absolved him of < 
Thus a situation which had th 
to prove troublesome, and 
costly, 


sureds is matched by the quality of t 


panies’ service to agents. 
organization of nearly 1,000 well-tra 
ployees, under the 


of able executives offers 


Continental Casualty Company 
Continental Assurance Company 


CHICAGO - 


ILLINOIS 







HE collision was slight and since neither car was damaged 
-one 
agreed to drop the matter. 
car of the 
Remembering his Continental Au- 
called at the 
Two adjusters were 


was quickly and efficiently dis- 
posed of through Continental service. 


The quality of Continental service 
A Home 
guidance of a large 


business- 
profit-winning assistance to fieldmen. 





Sostonian and the 
Therefore, 
attached for $500 he 


a native 


latter was 
Soston offices of the Company 
assigned to 
a few hours they secured release 
all responsibility for the accident. 
reatened 
perhaps 


———— 
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to as- 
he Com- 
Office 
ined em- 
staff 
building 
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Illinois Casualty 


Company 
SPRINGFIELD, ILLINOIS 


You Should Have a Strong Automobile 
Company in Your Office! 

ALL FORMS — FULL COVERAGE — 
IN ONE POLICY 
INDEPENDENT RATES 
Policyholders Surplus $375,000.00 
Total Assets over $600,000.00 


Licensed in Illinois, Iowa, Michigan, 
Missouri and Indiana 


<f> 


Write or Telegraph 


Paul W. Pickering 


Secretary-Treasurer 


For Open Territory 











THE 


EXCESS 


INSURANCE COMPANY 
OF AMERICA 


JAMES GIBBS, President 


CASUALTY AND SURETY 
REINSURANCE 
EXCESS AND SHARE 


Executive Offices: 


84 William Street, New York City 
Telephone: Beekman 0890 


Recent 


BANKS AS FIDUCIARIES 














Court Decisions 


August 21, 1939 


Affecting Insurance Men 





Liability for Medical Services. Where a master employs a physician for 
the benefit of his employes and without profit to himself, he is not liable for 
the physician’s malpractice in case he exercises reasonable care in the selec- 
tion and retention of a competent physician. The physician employed by a 
company to render professional services is not the company’s servant or 
ageat and the rule of respondant superior does not apply. The employer has 
no control over the physician except the right to discharge him. It may not 
direct him as to the mode of treatment of the patient. Western Union Tele- 
graph Co. vs. Mason, Jr. court of appeals Ky. 


Guaranty. Bank Merger. Where one bank takes over the assets and 
assumes tthe liabilities of another bank, and the directors of the latter bank, 
as parties to a tripartite agreement, guarantee to pay any deficiencies should 
the former bank fail to realize on the assets a sufficient amount to cover the 
liabilities within three years, held that in a suit by the former bank on the 
guaranty agreement the burden is on the defendants to prove the plaintiff's 
breach of its agreement to “use its best efforts” to collect the bills receivable 
within the three years “in the usual course of business.” LeRoy State Bank 
vs. J. Keenan’s Bank et al. supreme court Illinois. 


Representative of ownership. If the insured tells the agent all about the 
condition of title to property and the agent understands this and knowing 
the facts issues the policy, the company can not rely upon the unconditional 
and sole ownership clause. The agent did not promise here something not 
promised jin the policy. The rule rests on the ground of estoppel. The 
average man knows little about the rules of insurance and when the agent 
misleads ‘him and issues a policy knowing all the facts, the company, not the 
insured, should bear the loss. American Eagle vs. Meredith et al. court of 
appeals. ‘Kentucky. 


Sheriff’s Bond. Subrogation. Where a bank has received from the sheriff 
of the county funds of the county for deposit, and thereafter the bank be- 
comes insolvent, and a judgment has been obtained against the surety on the 
sheriff’s bond for the sum deposited, which has been paid, the effect of the 
judgment is to subrogate the surety to the rights of the county to a pro rated 
share in the distribution of the assets of the bank, and the sheriff being in- 
solvent, a personal debt of the sheriff to the bank cannot be used as an off- 
set to the right of the surety thereto. New York Indemnity vs. ‘Corporation 
Commission sup. ct. North Carolina. 


Action on Contractor’s Bond. Material-Man. Where defendant surety 
guarantees payments for materials furnished ‘by plaintiff to be used in a cer- 
tain building and defendant contractor made payments to plaintiff with money 
he received from the work without directing that the payments should be 
applied in any particular way, plaintiff was entitled to apply this money to 
the oldest indebtedness of defendant contractor and the contention of defend- 
ant surety that it is released from its obligation by reason of such payments 
having been made cannot be sustained. S. W. Towle Lumber Co. vs. Ander- 
son et al., supreme ct. Calif. 


Liability of Parent. Minor son given an automobile to drive to school 
each day. While so driving, he negligently killed a man. Plaintiff claims, 
that it being a legal duty of the parent to send his son to school, it follows 
that part of that duty is to furnish transportation, and therefore that the son 
was an agent of the father i.e., performing a legal duty the law placed upon 
the father. Held that the law compelling a parent to send his child to school 
is not grounded upon any business proposition. It proceeds from public pol- 
icy to promote better citizenship, and is entirely separate and apart from the 
business of the parent. There is no relationship of master and servant, or 
principal and agent, between the parent and child in the matter of compul- 
sory school attendance. Berkland vs. Watson & Ano, appellate ct. 2nd Dist. 
Ill. 


Contractor’s Bond. Where a sub-contractor or material man takes notes 
from one contracting with the government for public works, the mere taking 
of notes will not necessarily relieve the surety from obligation under the 
ordinary rule that exonerates a guarantor in case the time fixed for per- 
formance of the contract by the principal be extended without his consent, 
where it does not appear that such extension has been unreasonable or that 
the surety has been prejudiced thereby. Dougherty vs. Standard Accident, 
U. S. Dist. Ct., West Dist. of Penn. 


| the insurance if taken advantage of 
| the insurance company. 


CREATE INSURANCE NEED 


| as it contains provisions that may nullify 


by 


The short form 














In their capacity as fiduciary, banks 
and trust companies manage or 


hold 


property subject to all forms of insur- | 


ance. There is a lack of uniformity in 
the insurance provisions in a trust deed 
covering a bond issue. 
principles regarding amount of 
ance, qualifications of insurance compan- 
ies, payment of losses, custody of poli- 
cies, distribution of proceeds, etc., should 
be determined upon some common basis. 

Trustees should be on their guard 
against insufficient provision for obtain- 
ing full replacement value due to the co- 
insurance clause, or to property deprecia- 
tion. The importance of recommending 
rent insurance, use and occupancy in- 
surance, boiler insurance, explosion in- 
surance and earthquake insurance, should 
not be overlooked. The standard form 
of mortgage clause presents a problem, 


| loss payable clause has been interpreted 


by the courts in so many various ways, 
that a supplementary contract should be 
entered into, agreeing definitely on the 


| interpretation of this form. 


Fundamental | 
insur- | 


The advantages of vacancy permits, 
blanket automatic fire insurance and 
blanket casualty insurance, should not 
be overlooked. The trustee for insur- 
ance under long term lease should take 


| care that the lease does not render it 





liable for uncontemplated and_ serious 


obligations. 


“Workmen's Compensation Insurance,” 
by George F. Michelbacher, former sec- 
retary of the National Bureau of Cas- 
ualty & Surety Underwriters, and Thomas 
M. Nial, assistant secretary, is a com- 
plete explanation of the problems and 
practice of workmen’s compensation in- 
surance. Sold by The National Under- 
writer at $4. 
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Declares Task 
Is Incomplete 


(CONTINUED FROM PAGE 3) 


legislators appears to this executive to 
have been to restrict various types of 
companies to their own field, he be- 
lieves that the recent activities of mar- 
ine companies if continued and extended 
will inevitably result in the transfer of 
a large volume of surety and fire busi- 
ness away from established fire and 
surety companies to marine companies. 
He savs that a study of premium and 
loss records makes it appear that cas- 
valty, surety and fire companies have 
established their business on a sound 
basis and have operated successfully 
during the last 15 years, whereas rec- 
ords of marine companies do not indi- 
cate that it would be advantageous to 
the public nor to the state to transfer 
casualty or fire business over to them. 


Calls Rating Law Constructive 


The chief complaint against inland 
marine operations in New York has 
been a result of the law omission which 
fails to require inland marine companies 
to file rates or forms with the depart- 
ment for approval. “The casualty and 
surety companies have recognized that 
the rating law is a constructive piece 
of legislation when administered intelli- 
gently as it has been since adoption,” 
this executive says, “and in view of the 
comments of one prominent under- 
writer, additional legislation in respect 
to marine insurance might be much 
more constructive than destructive.” 

He says it has been evident that mar- 
ine companies have been able to organ- 
ize more effectively against any legis- 
lation relating to their type of business 
than other carriers, and sometimes it 
appears to him they oppose legislation 
which in the long run would be helpful 
to them. 

“Personally I am inclined to believe 
that marine companies do not appreciate 
that legislation can sometimes be bene- 





ficial rather than 
“It is my 
war nobody has 


the matter of rates 
unregulated. 


“I think that someday 
have to align all of the 


ance interests of 
some effort to codify 


original purpose of 


way of New 


ine casualty 


which was 
of change in 
company 
way’'s 


policies 


harmful,” ’ 
understanding that since the 
made any 
ocean marine insurance and one of the 
principal reasons is that competition in 
is unrestricted and 


were 
executive discusses 
“disappointment” 


largely 


when 


in his 


to relieve the situation. 


Failed to Get Cooperation 


“T know 
Conway operated upon the theory 
there should be enough brains in the in- 
surance business to make possible the 
destructive 


The executive says 


elimination of 
the substitution of 


tarily by the 


legislation. 
“IT think, 


however, 


pletely disappointed in 
to realize that ideal and he 
position 
superintendent of insurance because of 
impossible 
cooperation 
With a certain 
admit that 


glad to resign his 


his feeling that it 
bring about 


ure of the insurance 
serve their own 
and rate schedules 
that he was right.” 


that he 
all of his efforts 


was 
intelligent 
the insurance business. 
amount of bitterness I 
I think he was right and that the 
companies 
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pretty 
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he 


money 


somebody 
various i 
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practices so as to make them serve their 
protecting i 
terest of the purchasers of insurance.’ 

Because of the important part taken 
by former Superintendent 
York in 


Albert Con- 
the preliminary 
negotiations which resulted in the mar- 
agreement, 
introduction of a bill in the New 
legislature to regulate marine companies, 
withdrawn promises 
made, 
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that Mr. 
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selves rather than forced upon them by 
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.| Stafford Pids— 
a Silver Lining 


(CONTINUED FROM PAGE 3) 


his office and expect business to come to 
him. He must study the science and 
art of successful salesmanship. 

“It is discouraging at times 
consolidations, chain stores, syndicates, 
financial control passing to large cen- 
ters, the distintegration of the independ- 
ent merchant, all seem to point to. chaos 
and all seems to mean but loss to the 
resident local agent. Yet there are new 
insurance demands, new contracts and 
new possibilities ever coming to the fore 
An agent may lose on his straight fire 
insurance, but there are many side-lines 
to fill the gap if the agent will but grasp 
them and study them and put them into 
being. 

“I feel that perhaps some company 
officials and managers do not study the 
selling end of insurance as they should 
They see only the company side—not 
the agent’s side They should both 
know how the public is going to react 
to any proposition that is presented and 
they should know the agent's problem, 
not merely the company’s problem. 


when 


Pans “Hit-or-Miss” Agents 


‘There are many agents that I have 


seen, who carry on their offices in a 
desultory and hit or miss fashion. They 
cannot tell what their operations are 
costing. The intelligent agent is tak 


ing advantage of every short cut that 
he can. He is putting into effect office 
system economies. He is watchine the 
activities of his scommndnaieens He is 
seeing to it that customers are given 
every possible service 

‘The downfall of many agents is 
caused by the fact that they are poor 
collectors. When an agent begins to 
grant undue credit to his customers he 
is going to fall back in paying his com 
pany balances. The agency that collects 
its premiums effectively is seldom in 
trouble 

“I do not American 


believe that the 
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agency system 
men in it allow 


is imperiled unless the 
l it to disintegrate and 
become supine, and if I know anything 
at all about the American agency 
tem—and I think I do—the men of the 
system are building, and will continue 
to build, better and better all the time. 

“Many agents are ruined by repre- 
senting cut rate and excess commission 
companies. There is nothing so weak 
ening as to feel that one has to sell 
cheap goods or get a high commission 
in order that a rebate can be paid in 
order to get business. It does not pay 
an agent to hitch his wagon to a star.” 


SvVs- 


Insurance lsapertent 1 in 


Development of Aviation 
(CONTINUED FROM PAGE 3) 


orbitant verdicts awarded victims of 
automobile accidents spreads to aviation 
accidents it will be a sad day for the 
industry Some states have already met 
the situation by sti ipulating a maximum 
sum per individual for which an _air- 
craft operator is liable. State laws are 
not clear regarding the degree of re 
sponsibility of an operator to passen 
gers Chere are many lawsuits pending 
at the present time against airline oper 
ators for damages arising out of in 
jury or death sustained in airplane acci 
dents. Major Lloyd believes that if these 
cases are successfully prosecuted and 
high verdicts awarded where it is 
proved that no negligence can be traced 
to the operator a great injustice will be 
done the aviation industry 


Compensation Bothersome 

Many 
surance 
workmen's 


difficulties face the 
companies in the 
compensation coverage be 
cause of the great variation in the state 
laws and the federal longshoremen’s 
workmen's compensation act. The rat 
ing of the workmen’s compensation in 
surance under the control of rating bu 
reaus in different states contains one 
outstanding injustice at the present time 
because of the uniform method of charg 
percent on the pilot's pay 


aviation in 
form of the 
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Administration Building 


To Agents and Brokers- 


Power Plant 


It is your right to receive Service—the best that we are able to furnish. 
You have a further right—since the way we do things has a direct 
bearing on your work—so we are convinced that the more you 
know about the “Maryland Way’’, the more willing you will 
be to give us your good will and co-operation. We invite 


you to try us out from every angle. 


Maryland (asualty Company 


Baltimore 
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You always feel at home and are com- 
fortable and satisfied when you repre- 
sent the Underwriters Casualty Com- 
pany. Here is a company whose size 
does not make it unwieldy—a company 
whose officers you know by their first 
names—a company that makes you feel 
you area part of it. And best of all you 
are able to write automobile insurance 
at independent rates. 
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roll. The rate on the good pilot is 
more than on the poor pilot who gets 
less money. This will probably be cor- 
rected in time. 
Personal accident insurance for in- 
dividuals who fly is governed by cer- 
tain regulations which are annoying 
and hard to comply with. Major Lloyd 
recommended that the insurance depart- 
ments allow exceptions to their general 
regulations in the case of flying risks. 


Find Air Travel 
Is Growing Safer 


(CONTINUED FROM PAGE 39) 


dicated by the records which show in 
non-scheduled commercial flying, con- 
sisting chiefly of short hops but with 
some cross-country taxi service, that 
the fatality rate among passengers was 
about two per 100,000 persons carried. 
This experience indicates that in sched- 
uled flying the death rate among pas- 
sengers is about ten times what it is in 
non-scheduled commercial flying, where 
the duration of such flights is much 
shorter. 

The experience gathered on United 
States army and navy pilots indicates 
that army and navy regulations and dis- 
cipline have helped to promote safety 
in the air, because the death rate of 
such pilots is much lower in the fiscal 
year ending June 30, 1929, than in the 
best class of commercial aviators, and 
this despite the stunt and formation fly- 
ing engaged in by service flyers. The 
death rate of commissioned airplane 
pilots in the army was eight per thou- 
sand and in the navy, 10 per thousand. 
The mortality experienced in the fiscal 


year ending June 30, 1929, was said 
to be exceptionally favorable, as the 
annual average for the last’ three 


years was at the rate of 13 deaths per 
thousand in the army and 21 in the 
navy. 

Experience Big) Factor 


Mortality among relatively inexperi- 
enced pilots in civil aviation was said 
to have its counterpart in the army, 
where reserve officers on extended duty 
with regular forces, comprising mostly 
recent graduates of army flying schools 


had a much higher death rate than 
regular army pilots, or reserve officers 
who are accustomed to fly on week- 
ends at approved fields and summer 
camps. National Guard flyers suffered 
a death rate similar to regular army 
pilots. 

The report of the committee of the 


Actuarial Society shows that travel by 
airplane is becoming safer, because the 
death rate among passengers is gradu- 
ally decreasing, and that a greater de- 
gree of safety is possible where planes 
are piloted by flyers with considerable 
experience in the air. 


Darby Day Leaves Field 


of Life-Insurance Work 





(CONTINUED FROM PAGE 39) 
the building of a very large business 
in other branches in Chicago. He feels 


that in justice to the Union Central Life 
and its agents, someone should be at 
the head of the agency who can give it 
all his time. Since Mr. Day became 
head of the Chicago Fidelity & Casualty, 
his investment company acquired the 
Indemnity Company of America, Kan- 
sas City; the Continental Auto Under- 
writers of Springfield, Ill.; the Auto- 
mobile Underwriters Insurance Com- 
pany of Dallas, Tex., and the Liberty 
Insurance Company of Dayton, O. The 
Indemnity Company of America and the 
Continental Auto Underwriters were 
combined as the Continental Indemnity 
Company. Together these enterprises 
have $4,000,000 in premiums. 

Mr. Day has been an _ outstanding 
character in life insurance, having a na- 
tional reputation in that work. In 1900 
he started with a rate book of the Mu- 
tual Life at Phoenix, Ariz., and made 
such a record that he was transferred 
to the Albuquerque, N. M., agency as 
manager. Four years later Mr. Day 
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was transferred to El Paso, Tex., as 
manager. 

Following the insurance investigation 
by New York state and the consequent 
demoralization in the field, Mr. Day was 
called by the home office to assist in 
reorganizing part of the territory. He 
was transferred to Chicago to look after 
the central district. In 1911 he was 
made manager at Chicago. The Chi- 
cago office was doing $4,500,000 a year. 
Mr. Day finally raised his agency to 
one that produced $40,000,000 a year, 


Turner Head of 
Large Company 


(CONTINUED FROM PAGE 39) 


time of the meeting of the National 
Convention of Insurance Commission- 
ers. 

Mr. Turner as president of the First 


Reinsurance will have immediate charge 
of all its activities. Its last statement 
showed assets $3,37: premium re- 
serve $697,896, ¢ rie $800,000, net sur- 
plus $1,097,723. Last year it had pre- 
mium income of $1,401,594. It started 
in 1911. It devotes itself to casualty 
and surety reinsurance. It has always 
been a first-class institution. 

The First Reinsurance was the first 
casualty reinsurance company chartered 
in the United States. It is a prominent 
member of the Rossia group of rein- 
surance companies, comprising in addi- 
tion to the First Reinsurance, the Ros- 
sia of America, Fire Reassurance of 
New York, Metropolitan Fire of New 
York and the Iduna-Germania of Ham- 
burg, Ger. The Rossia has substantial 
interest in many European companies, 
affiliated through its recently organized 
Rossia International Corporation. Carl 
F. Sturhahn is the directing head of all 


Rossia interests and is widely known 
here and abroad. 
Brought Together Again 
This brings together in the same 


business family two Chicago men, who 
resided in Evanston, Ill, and two promi- 
nent members of the Wilmette Country 
Club. It so happens that Clarence A. 
Rich, former of Chicago, went to Hart- 
ford some months ago to become presi- 
dent of the Rossia. Mr. Rich was presi- 
dent of the Wilmette Country Club and 
at the time he went to Hartford was 
president of the Midland Club of Chi- 
cago. 


Start American Bonding Hearing 


Hearings were started in Sioux City, 
Ia., Monday in district court on $1,500,- 
000 claims against the defunct Amer- 
ican Bonding & Casualty. The hear- 
ings involve exceptions to the referee’s 
report. One case is to be selected from 
each group of a certain classification, 
ruled on in the district court and then 
appealed to the state supreme court in 
order to avert duplicate litigation. 


Denies Recovery in Guest Suit 


The Alabama supreme court has ruled 
that a guest who begs passage in an 
automobile may not recover if injured 
during the drive. The case was Wurtz- 
burger vs. Oglesby, appealed from Jef- 
ferson circuit court. 

According to the evidence Mr. Wurtz- 
burger was asked by a friend to permit 
Miss Oglesby to ride with him in his 
automobile. He complied with the re- 
quest. While driving with the passen- 
ger Mr. Wurtzburger’s car collided with 
another and the passenger was injured. 
She sued Mr. Wurtzburger for damages 
and in the trial court obtained judgment 
for $2,000. 

The supreme court held that under 
Alabama law the appellant was entitled 
to an affirmative charge to the jury, re- 
versing the judgment and remanding 
the case. 


60 percent of the policies 
of the leading Accident & Health com- 
panies have been changed within the 
past year. It is up to you as a forward 
looking agent to keep up with these 
changes. Write The National Under- 
writer, 420 Past 4th street, Cincinnat), 
O., for free booklet. 
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Kansas Hernia Ruling Made 





Commissioner Baker Awards Compen- 
sation for Injury Due to Strain— 


Liberalizes Old Definition 





TOPEKA, KAN., Aug. 20.—A hernia 
that would entitle a Kansas workmen 
to compensation may be caused by a 
strain as well as by a violent blow from 
the outside. This was the ruling of G. 
Clay Baker, commissioner of compensa- 
tion, in making an award to G. L. 
Painter against the J. C. Penny Com- 
pany and the Employers’ Liability, 
which materially widened the scope of 
the legislative rule relating to the pay- 


ment for hernia. 
Two Types Recognized 
The compensation law _ recognizes 


that there are two types of hernia: One 
a disease and the other the result of an 
accident. So it was specified that only 
traumatic hernia was compensable. But 
the strict definition of traumatic is that 
it is a violent blow from the outside 
and apparently cannot consist of an in- 
ternal or external strain. It has been 
held by some medical authorities that 
many persons are congenitally subject 
to hernia and that only a light strain 
might cause it. 
Evidence Suflicient 


Mr. Baker held that where there was 


sufficient evidence to show there was 
an unusual strain and that hernia re- 
sulted the department would award 


compensation. 

Painter was employed by the Penny 
store at Pittsburg. He was carrying 
a box of underwear from the basement 
to the store room and had to stoop as 
he climbed the stairs. He felt some 
pain in his side and later the hernia 


developed and he was operated upon 
and the hernia was cured. 

Under the award he was given $140 
medical and hospital fees and $149 com- 
pensation for nine weeks he was away 
from his work. The decision is the first 
of the kind that has been made in com- 
pensation cases, although somewhat sim- 
ilar rules were established by the su- 
preme court in accident insurance cases. 
The department has made numerous 
awards in hernia cases where the in- 
jury was definitely shown to be by vio- 
lence and there have been no contests 
of these awards by the employer or the 
insurance carriers where the evidence 
was clear in all particulars. The deci- 
sion in the Painter case widens the defi- 
nition of what may cause hernia and it 


| put the case in such shape that there 


| may be an appeal to the courts and a 


final ruling obtained on the question. 


First Hearing in November 


RICHMOND, Aug. 20.—The 
public hearing before the legislative 
commission charged with determining 
whether Virginia should establish a state 
compensation fund will be held in Rich- 
mond some time in November. Mean- 
while, Dr. J. A. C. Chandler, a member 
of the commission, will collect data 
from state officials on the subject. Dr. 
Robert H. Tucker, another member, has 
been delegated to get similar informa- 
tion from the federal government. Dr. 
Tucker, who is professor of economics 
at Washington and Lee University, is 
secretary of the commission. Hugh Reid 
of Arlington county, author of the reso- 
lution calling for appointment of the 
commission, is chairman. Dr. Chandler 
served as chairman of the commission 
which investigated Virginia fire rates a 
few years ago. He is president of the 
College of William & Mary. 
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Rathbone Hits A. & H. Critics 





Same Principles Guide Accident Busi- 





ness as Fire and Life, 
He Says 
J. V. Rathbone, superintendent of 


accident and health agents, Continental 
Casualty, is author of a defense of the 
accident and health business against the 
unfavorable criticism of it by those in 
other branches of insurance. The charges 
which Mr. Rathbone undertakes to dis- 
sipate are that accident and health in- 
surance is a troublesome business; that 
companies use riders and cancel and 
that they don’t satisfy all of their 
claimants. 

These critics, according to Mr. Rath- 
bone, understand a loss as being con- 
fined to a concrete object. Accustomed 
to calculating precise values in the life 
or fire insurance business, the critic gets 
a false view of the accident and health 
business, Mr. Rathbone states. 

“We are attempting at least partially 
to compensate the policyholder for a 
loss in dollars and cents due to a dis- 
abiltty,’ Mr. Rathbone declares. “Just 
as with the destruction of a house or 
automobile by fire, there is a financial 
loss through inability to earn in conse- 


quence of accident or sickness dis- 
ability.” 
Answers Cancellation Charge 
To the objection that accident and 
health companies cancel policies, Mr. 


Rathbone points out that fire insurance 
companies likewise thus escape liability 
on occasion. Fire companies and acci- 
dent and health companies, he said, is- 
sue contracts in good faith, but if it 
later develops that material facts have 
been concealed or circumstances altered, 


; ship,” Mr. 





riders are attached or liability is can- 
celled. 

Accident and health business is no 
more troublesome than fire insurance if 
the individual is not over-insured. “Don’t 
load up the individual with so much fire 
insurance that a fire is profitable,” Mr. 
Rathbone warns. “Likewise, don’t load 
up the individual with so much income 
protection that disability is a money 
making proposition.” 

Compares With Fire Risk 


Similarly the accident and health com- 
panies should not become liable for a 
risk comparable to a property filled with 
inflammable stock, Mr. Rathbone says. 

“The skeptic in the insurance busi- 
ness has been developed by the careless 
or incompetent agent whose first thought 
has been commissions, without regard 
to retaining the client’s future friend- 
Rathbone declares. 

“We believe that skepticism as to the 
value of accident and health protection 
is on the wane and will continue to 
lessen as the result of two important 
influences,’ Mr. Rathbone concludes. 
“The first, an increasing comprehension 
on the part of field men of the scope 
and purpose of income protection. The 
second, present day recognition of the 
responsibility of each individual repre- 
sentative, conscientiously to meet his 
client’s needs from the standpoint of 
future as well as present service.” 





Expects Big Attendance at 
Claim Association Meeting 


FE. L. Earl, superintendent of claims 
of the Sun Life of Canada, who is pres- 
ident of the International Claim Asso- 
ciation, expects an unusually large at- 
tendance at the annual meeting of that 
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association at Ottawa Sept. 10-12. There 
are now nearly 200 companies that are 
members of the association, practically 
all of which will be represented, some 
by several delegates. 

Mr. Earl, who is a Canadian by birth, 
has been with the Sun Life ever since 
he started to work. His connection 
with the claim department dates from 
the termination of the war, during which 
he was in naval service. Prior to that 
time he was private secretary to the 
president, and still earlier was in the 
accountant’s and cashier’s departments. 
He entered the claim department as 
chief clerk, was subsequently made as- 
sistant superintendent and has _ been 
superintendent for the past two years. 
He served as chairman of the executive 
committee of the International Claim 
Association before being elected presi- 
dent. 


Mutual Benefit H. & A. and 
United Benefit Life Move 





OMAHA, Aug. 20—The Mutual 
Benefit Health & Accident and its com- 
panion company, the United Benefit 
Life, are now domiciled in the new 
Faidley building. So systematically had 
the moving from the old quarters been 
planned that it was accomplished be- 
tween Friday afternoon and the follow- 
ing Sunday, with loss of only a half 
working day. The companies occupy 
the basement, part of the second floor 
and all of the third and fourth floors of 
the new structure. 

The two companies held open house 
in their new offices following the trans- 
fer. Home office employes honored Dr. 
Cc. C. Criss, president of the United 
Benefit and general manager of the Mu- 
tual Benefit, and Mrs. Criss at a dinner 
with nearly 400 in attendance. 


Rail Splitter Club Meets 


The Rail Splitter Club of the Abra- 


January, 1922, and October, 1923. 





ham Lincoln Life is holding its annual 
meeting this week at Trout-dale-in-the- 
Pines, Evergreen, Colo., with company 
executives, leading agents and _ their 
wives to the number of 62 in attendance. 
The principal speakers on the program 
are President H. B. Hill, Vice-Presi- 
dents F. M. Feffer and James Fairlie, 
O. F. Davis, assistant agency manager, 
and R. B. Branham, Ohio supervisor. 
Robert N. Sine of Springfield, Ill., is 
again president for the accident and 
health department, with $7,290 in first 
year premiums. He also received a 





$100 cash prize. Other prize winners 
were H. D. Ownby of Paris, Ill., and 
W. R. Coyle of Cincinnati. 

It was announced that the 1930 con- 
vention of the Rail Splitter Club will 
consist of a cruise on the Great Lakes. 





Californians Meet Sept. 20 
The California State Association of 
Accidents & Health Managers is to hold 
a convention Sept. 20 in San Francisco. 
J. P. Collins, president of the national 
organization, is to attend the meeting. 
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Hold Liability Is Terminated 


Cases Decided in Favor of the Ameri- 
can Surety Where Embezzlement 
Was Charged 








In the case of Thompson vs. Amer- 
ican Surety, the United States circuit 
court of appeals in the 8th circuit takes 
up the case of a bond executed by the 
American Surety to O. C. Olson, who 
was cashier of the Citizens National 
Bank of Albert Lea, Minn. The face 
of the bond was $10,000. In February, 
1927, the comptroller of the currency de- 
cided the bank was insolvent and ap- 
pointed Thompson as receiver. Olson 
was in the employ of the bank and it is 
claimed that on Sept. 29, 1923, he ab- 
stracted money due the bank. It is de- 
clared that this was first dis- 
covered by Thompson in September, 
1927. He gave notice to the surety 
company. The loss had not been dis- 
covered by the directors or officers of 
the bank. There were similar allega- 
tions against Olson in August, 1925, 
It is 
stated that the discovery was not made 
until after the expiration of the 15 
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months 
bond. 
The court held that by specific pro- 
visions of the bond, the liability was 
limited to such loss as might be dis- 
covered during the continuance of the 
suretyship or within 15 months imme- 
diately following its termination. The 
losses occurred between the date of exe- 
cution of the bond and its termination. 
None of these losses were discovered, 
either during the continuance of the 
suretyship or within the 15 months im- 
mediately following its termination. The 
provisions of the bond, the court holds, 


from the termination of the 


are specific, the liability was plainly 
limited. The court decided in favor of 
the company. 





Held to Be “Within State” 


A, foreign surety company which ap- 
pointed the insurance commissioner as 
its process agent as a requisite to doing 
business in South Dakota as provided in 
section 9182, Code 1919, is not “out of 
the state” so as to exempt it from filing 
a claim against the estate of a deceased 
person within the statutory time limit, 
the supreme court of South Dakota 
held. The case was that of American 
Surety vs. Haskins, administrator. 





Watch Builders’ Receivership 


A. number of surety companies are in- 
terested in the progress of the receiver- 
ship of the Northern Construction Com- 
pany of Elkhart, Ind. D. O. Fifer was 
appointed receiver by Judge William B. 
Hile. The surety companies which are 
involved in the affairs of the Northern 
Construction Company took a number 
of the equipment trust bonds of the 
Northern Construction Company in par- 
tial satisfaction and the value of these 
bonds is being determined by the re- 
ceiver. 





gqeewrers = 
BURGLARY | 


{ 





=a 








Position Wanted 


Claims Executive: Ten years branch and 
home office experience as office organizer, 
claims superintendent and home office gen- 
eral attorney, casualty and surety; desires 
position traveling for Home Office. Knowl- 
edge of all U. S. and Canada territory, 
particularly Pacific Coast. Address R-18, 
The National Underwriter. 
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COMPLETE PROTECTION 





“If It’s Automobile Insur- 


ance—We Write It’ 


Whatever the need for automobile protection, a Union Automobile Agent or Broker can render 
complete service. Here are the coverages this company writes: 


FIRE 
THEFT 
LIABILITY 
PROPERTY DAMAGE 
COLLISION 


All In One Or Separate Policies 


UNION AUTOMOBILE INSURANCE COMPANY 


HOME OFFICE, UNION INSURANCE BUILDING, 1008 WEST 6TH ST., LOS ANGELES 
Mammen BGC GA, TARP a. on. ses ccccecsass . $3,395, 667.16 
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What Is Two-Family House 


Policyholder Claims Clause Calls Merely 
for Description of Building, Not 
Facts of Occupancy 


An important question of law relat- 
ing to the construction of a policy of 
burglary insurance has been raised in 
the case of Samuel Ehrensall against 
the Great American Indemnity in the 
supreme court, New York county. 

In the policy issued by the defendant, 
in answer to the question in the declara- 
tion— 

“The building is fully described as 
follows: (State whether private resi- 
dence, boarding or lodging house, apart- 
ment house, apartment hotel or flat 
house.)” The assured answered as fol- 
lows: 

“Two family dwelling.” 

The company refused to pay the claim 
and set up as a defense that the building 


was occupied by three families, and 
claims that this condition avoids lia- 
bility under the policy. 

Warranty Is Description, Claim 


The plaintiff contends that the war- 
ranty is merely a description of the 
building and not a warranty as to oc- 
cupancy, and directs the attention of the 
supreme court to the fact that the an- 
swer or warranty in the policy reading 
“two family dwelling” merely refers to 
the description or construction of the 
building and does not warrant that only 
two families occupy the same. In fact 
the policy does not contain any war- 
ranty as to occupancy of the building. 

The defendant presents the defense 
that if a two family dwelling so de- 
signated is occupied by more than two 
families, there is no liability under the 
policy. This question of law has not 
heretofore been raised by insurance 
companies, and the legal effect to be 
given by the supreme court to the con- 
struction of the warranty is a novel one. 


Lilly Takes Part in Discussion 


At the conference of American Bar 
Association delegates in Chicago this 
week, there was a report of the com- 
mittee on abuses in negligence cases and 
on a compensation law in such cases by 
Chairman H. F. Drinker of Philadel- 
phia. Chairman F. M. Wilcox of the 
Wisconsin Industrial Commission took 
the affirmative for the adoption of a 
compensation law in negligence cases. 
General Counsel Austin J. Lilly of the 
Maryland Casualty took the negative. 

Every local agent should subscribe for 


a personal copy of The National Under- 
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Suppose He’s One of Your Clients? 








i ONE of your clients should be involved in an acci- 


dent or convicted for the violation of certain motor 
vehicle laws while driving through one of the many states 
which have Automobile Financial Responsibility Acts in 
effect, he might be forced to show evidence of financial 
responsibility. 

If, however, you have sold him Travelers Automo- 
bile Liability and Property Damage insurance neither he 
nor yourself would have any cause to worry. 

~e 
A Travelers Automobile Policy is acceptable evidence of 


financial responsibility in every state in the 
Union, in every Province in Canada. 


THE ‘TRAVELERS 


THE TRAVELERS INSURANCE COMPANY THe TrRavecers INDEMNITY COMPANY 
THe TRAVELERS Fire INsuRANCE COMPANY 


L. Epmunp ZaAcHER, PRESIDENT 
HARTFORD CONNECTICUT 
s 





















































The City that had TO BE 

















N THE HEART of the world’s most fer- of the United States. The first harbor improve- 

tile and prosperous valley, is Chicago. Situ- ment was made in 1833. Today it is the greatest 

ated at the natural cross-roads of the United inland port in the world. From a struggling 
States between the industrial East and the frontier town in 1830 Chicago has grown to a 
agricultural West, the ore - producing North metropolis exceeding three million and yielding 
and the cotton-producing South, it is “the city precedence to only London and New York. 
that had to be.” 


As an insurance center, Chicago has kept 

From the very beginning its commercial pace with its other achievements. Its Insur- 
possibilities were fore-ordained. ‘The first rail- ance Exchange Building occupying an entire 
road locomotive reached Chicago in 1848. To- square in the Southwest corner of the Loop is 


day Chicago is the greatest railroad center in a general headquarters for Branch Offices, 





the world. The first General Agencies, Brokers and Agents. Here 
bank was established wisely centered in one locality is the heart of 
in 1835. ‘Today Chi- the City’s insurance industry. 

cago is banker to the 


Middle West. ‘The And here, quite naturally, you will find the 








Historic Fort Dearborn was built on first retail store was offices of Union INDEMNiry Company, and of 
the South bank of the Chicago River 


pone zee mouth, sud comme Ss opened in 1804. To- New York InpEmNiry Company—happy to meet 
constructed during the winter of 


1803-04 by the —ere whe cages day Chicago iS the you, anxious to serve you and proud to be a 
the timbers for miles over the snow. a ¢ - 
The shutouts of the Michigan Ave 


The soutments Of ter vartofthe ve. great central market part of the World’s Youngest Great City. 


Union Inpemniry Company 


A Division of Insurance Securities Company, Inc. 
New York Indemnity Company 


Detroit Life Insurance Company Fate “%, Iowa Fire Insurance Company 
Union Title Guarantee Company, Inc. [| game © sap )) La Salle Fire Insurance Company 


Bankers & Merchants Fire Insurance Company peorkns Union Title and Trust Company, W. B. P. 


EXECUTIVE OFFICES: UNION INDEMNITY BUILDING, NEW ORLEANS ee 100 MAIDEN LANE, NEW YORK 





